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Background and Purpose 
 

Background 
 

This report is a follow-up analysis to the summary of findings of Diehl’s 2016 research-

focused review of the literature centered around instructor and online teaching competencies. 

That report built upon a previous study by Jurgen Hilke and others that was completed in 2012 

Hilke and colleagues categorized multiple instructor and online teaching competencies that 

were identified in the literature at that time. These included: 

• Institutional context 

• Technologies 

• Instructional design 

• Pedagogy 

• Assessment 

• Social presence 

• Discipline expertise 

Additionally, Hilke identified myriad competency rubrics and standards, and Diehl’s 2016 

report built upon and supports that work. Diehl provided a general analytical summary of 

research conducted between 2012 and 2016, including an annotated bibliography of rubrics 

and standards; and a bibliography of the articles that relate to instructor and online teaching 

competencies spanning from 1995 to 2015.  
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Diehl’s 2016 report targeted journals, conference proceedings, and other publications 

from a wide array of disciplines. Keywords included “online instructor competency”, “online 

teaching and competency”, “online teaching and competencies”, “e-learning and instructor 

competency”, “online teaching and quality”, “online instructor competency”, online teaching 

and competency”, online teaching and competencies”, “e-learning and instructor competency”, 

“online teaching and quality”, “web based teaching and quality”, “online teaching 

effectiveness”, “e-learning and teaching quality”, “teaching quality and distance education”, 

and “teaching competency/competencies and distance education.”  

 Diehl’s 2016 report identified 190 articles in over 120 different journals and observed 

that: 

• Distance education (online education) is ubiquitous in today’s higher educational 

landscape and scholars interested in online teacher competencies were focusing on 

publishing their research in journals that may not necessarily be traditional distance 

education journals.  

• Because of the ubiquitous nature of distance/online education., the research being 

conducted and published is also becoming widespread across a multi-disciplinary field of 

educators. 

• Educators publishing their work may not be fully cognizant of, or interested in the 

broader academic field of distance education research. Likely, their academic 

disciplinary focus may be on those journals and publications that are directly related to 

their academic disciplines.  
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• Distance and online learning and technology focused journals (e.g. Distance 

Education, British Journal of Educational Technology, Educational Technology Research 

and Development, International Journal of Instructional Technology, International 

Review of Research in Open and Distance Learning, Journal of Asynchronous Learning 

Networks, MERLOT Journal of Online Learning and Teaching, Online, Quarterly Review 

of Distance Education, The Internet and Higher Education) contained the most articles 

related to teacher competencies.  

• An initial tally of articles over the years resulted in over 190 new articles in 

journals and conference proceedings identified since Hilke and colleagues’ (2012) 

report.  The report in 2016 provided a table with a breakdown of the number of 

publications and years. This updated report and analysis resulted in a need to more 

accurately reflect the content, and thus updates have been made to that table for a 

timeframe through the end of 2017 (see Table 1 below).  

This analysis also builds upon recommendations that Diehl’s 2016 report noted.  If an 

asterisk (*) appears below, that item was covered in this study. Further information on the 

purpose and scope of this report follow this section.  

They were: 

While this study has identified a large number of journal articles related to instructor 

and online teaching competencies, there is a need for further analysis. The study has also 

identified numerous articles that lend support to Hilke’s Teaching Competency Rubric. 

Additionally, an initial meta-analysis of journals has provided some insight into the origins of 
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the newly identified literature. Additional teaching competency related rubrics have also 

been identified.  

*Additional analysis would be useful to understand more details on the finer points of 

the topics that are covered in the articles. Systematic coding of all of the articles 

(including Hilke and colleagues’ original list) will provide granular insights that would be 

useful to researchers who wish to pursue research in this area. A plan to populate a 

database with the research findings is underway and when this work is taken on, it 

would be an ideal time to carry out the coding. 

 *Additional analysis would also provide an opportunity for a closer review of the articles 

that have been identified in order to be certain that each article does specifically and 

appropriately address the main topic of instructor and online teaching competencies. 

This additional scrutiny would also provide an opportunity to identify the types of studies 

(e.g. methodology, frameworks) that are presented in this report.  

While this author has not identified any competency areas to add to Hilke’s original 

list, additional and more granular analysis of articles may provide new insights and 

opportunities to refine or build upon that original work.  

Another interesting phase for future study would be to study and better understand 

the primary references that the authors of these articles have identified. During this study, 

this author has been cognizant of the fact that this study is mainly focused on online 

teaching, while he and other researchers familiar with distance education history and 
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foundations understand that decades of research in the field has addressed many of the 

topics that online educators and researchers currently find to be relevant.  

Purpose and scope of this report 
 

This report provides an analysis that will support a teaching competencies resource 

product which will be built on the competencies that emerged and were validated from Hilke’s 

2012 study and Diehl’s 2016 review of the literature related to the topic of online teaching 

competencies.    

Additionally, in the tables that follow, this report provides examples of how each 

competency could be promoted, supported, assessed, and improved via different programs and 

process of an institution (referred to as “use cases”).   

  Four possible "use cases" are: (1) professional develop program, (2) faculty evaluations 

processes, (3) learners’ assessment of teaching processes, and (4) faculty mentorship 

programs.   

  In building the QM teaching competencies “use cases”, an attempt was made to 

understand the context of the studies provided in Diehl’s (2016) annotated bibliography, along 

with a qualitative analysis of the articles to unearth any “hidden” teaching competencies.   

In summary, the following aspects of the studies was carried out:  

• Identified which articles are studies; analyze; and document the context of each study 

and identify:  

o Academic context of study; for example, community college developmental 

course; higher education faculty development 
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o Contextual setting of the study; for example, professional develop, faculty 

evaluations, learners’ assessment of teaching; faculty mentorship 

o Theoretical framework 

o Research question 

o Methodology 
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Summary of Research and Analysis 

The following 83 articles (ordered by year) were identified to be associated with studies: 

Year AUTHOR TITLE SOURCE 
1995 Thach, E. C., & Murphy, K. L.  Competencies for distance education 

professionals 
Educational Technology 
Research and Development, 
43(1), 57–79 

1999 Rossman, M. H., & Ed, D.  Successful Online Teaching Using An 
Asynchronous Learner Discussion Forum 

JALN, 3(2), 91–97 

2001 Bonk, C. J. Online teaching in an online world CourseShare. Com, (May). 
Retrieved from 
http://www.publicationshare.c
om/docs/faculty_survey_report
.pdf 

2003 May, G. L., & Short, D. Gardening in Cyberspace: A Metaphor to 
Enhance Online Teaching and Learning 

Journal of Management 
Education, 27(6), 673–693 

2004 Conrad, D. University instructors’ reflections on their 
first online teaching experiences 

Journal of Asynchronous 
Learning Network, 8(2), 31–44 

2005 Docherty, C., Hoy, D., Topp, 
H., & Trinder, K.  

eLearning techniques supporting problem 
based learning in clinical simulation 

International Journal of Medical 
Informatics, 74, 527–533 

2005 Willment, Jo-Anne H. 
Baynton, Myra 
Groen, Janet 
Slater, Lorraine 

Faculty Perspectives in the Transition to 
Online Teaching 

Brock Education, 15(1), 69–81 

2005 Briggs, S. Changing roles and competencies of 
academics 

Active Learning in Higher 
Education, 6(3), 256–268 

2005 Kinuthia, W.  Planning faculty development for 
successful implementation of web-based 
instruction 

Campus-Wide Information 
Systems, 22(4), 189–200 

2005 Aydin, C. H. Turkish Mentors’ Perception of Roles, 
Competencies and Resources for Online 
Teaching 

The Turkish Online Journal of 
Distance Education, 6(3), 58–80 

2006 Darabi, A. A., Sikorski, E. G., 
& Harvey, R. B. 

Validated Competencies for Distance 
Teaching 

Distance Education, 27(1), 105–
122 

2006 Min Shi, Curtis J. Bonk, R. J. 
M.  

Time Management Strategies for Online 
Teaching 

International Journal of 
Instructional Technology and 
Distance Learning, 3(2), 3–10 

2006 Maor, D.  Using reflective diagrams in professional 
development with university lecturers: A 
developmental tool in online teaching 

The Internet and Higher 
Education, 9(2), 133–145 
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Year AUTHOR TITLE SOURCE 
2006 Laat, M. De, Lally, V., 

Lipponen, L., & Simons, R.-J. 
Online teaching in networked learning 
communities: A multi-method approach to 
studying the role of the teacher 

Instructional Science (Vol. 35) 

2006 Kim, K., & Bonk, C. J. The Future of Online Teaching and Learning 
in Higher Education: The Survey Says 

EDUCAUSE Quarterly, 29, 22–30 

2006 Lewis, C. C., & Abdul-Hamid, 
H.  

Implementing effective online teaching 
practices: Voices of exemplary faculty 

Innovative Higher Education, 
31(2), 83–98 

2006 Valtonen, T., Kukkonen, J., & 
Wulff, A.  

High school teachers’ course designs and 
their professional knowledge of online 
teaching 

Informatics in Education, 5(2), 
301–316 

2006 Arbaugh, J. B., & Benbunan-
Fich, R 

An Investigation of Epistemological and 
Social Dimensions of Teaching in Online 
Learning Environments 

Academy of Management 
Learning & Education, 5(4), 
435–447 

2006 Tomei, L. A. The Impact of Online Teaching on Faculty 
Load: Computing the Ideal Class Size for 
Online Courses 

Journal of Technology and 
Teacher Education, 14(3), 531 

2006 Young, S.  Student views of effective online teaching 
in higher education 

American Journal of Distance 
Education, 20(2), 65–77 

2007 Hew, K. F., & Hara, N.  Empirical study of motivators and barriers 
of teacher online knowledge sharing 

Educational Technology 
Research and Development, 
55(6), 573–595 

2007 Slaouti, D.  Teacher learning about online learning: 
experiences of a situated approach 

European Journal of Teacher 
Education, 30(3), 285–304 

2007 DE LAAT, M., LALLY, V. I. C., 
LIPPONEN, L., & SIMONS, R.-
J. 

Online teaching in networked learning 
communities: A multi-method approach to 
studying the role of the teacher 

Instructional Science, 35(3), 
257–286 

2008 Al-mahmood, R. Spatialities and online teaching: To, from 
and beyond the academy 

Proceedings Ascilite Melbourne 
2008, 11–22 

2008 An, H., Kim, S., & Kim, B. Teacher Perspectives on Online 
Collaborative Learning: Factors Perceived 
as Facilitating and Impeding Successful 
Online Group Work 

Contemporary Issues in 
Technology and Teacher 
Education, 8, 65–83 

2008 Archambault, L.  Using TPACK as framework for 
understanding effective online teaching 

In Proceedings of Society for 
Information Technology & 
Teacher Education International 
Conference 2008 (pp. 5190–
5195) 

2008 Villar, L. M., & Alegre, O. M.  Measuring faculty learning in curriculum 
and teaching competence online courses 

Interactive Learning 
Environments, 16(2), 169–181 

2008 Henderson, M., & Bradey, S. Shaping online teaching practices: The 
influence of professional and academic 
identities 

Campus - Wide Information 
Systems, 25(2), 85–92 
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Year AUTHOR TITLE SOURCE 
2009 De Gagne, J. C., & Walters, K. Online Teaching Experience: A Qualitative 

Metasynthesis (QMS) 
MERLOT Journal of Online 
Learning and Teaching, 5(4), 
577–589 

2009 Gorsky, P., & Blau, I. Online teaching effectiveness: A tale of two 
instructors 

International Review of 
Research in Open and Distance 
Learning, 10, 1–27 

2009 Guichon, N. Training future language teachers to 
develop online tutors’ competence through 
reflective analysis 

ReCALL, 21(2), 166–185 

2009 Dooly, M.  New competencies in a new era? 
Examining the impact of a teacher training 
project 

ReCALL, 21(03), 352 

2009 Davidson Smith, R. Virtual Voices: online Teachers ’ 
perceptions of online Teaching Standards 

Journal of Technology and 
Teacher Education, 17(4), 547–
571 

2009 Bolliger, D. U., & Wasilik, O. Factors influencing faculty satisfaction with 
online teaching and learning in higher 
education 

Distance Education, 30(1), 103–
116 

2009 Bailey, C. J., & Card, K. A. Effective pedagogical practices for online 
teaching: Perception of experienced 
instructors 

The Internet and Higher 
Education, 12(3-4), 152–155 

2009 Shea, P., & Bidjerano, T.  Community of inquiry as a theoretical 
framework to foster “epistemic 
engagement” and “cognitive presence” in 
online education 

Computers & Education, 52(3), 
543–553 

2010 Ke, F. Examining online teaching, cognitive, and 
social presence for adult students 

Computers and Education, 
55(2), 808–820 

2010 Drexler, W. The networked student model for 
construction of personal learning 
environments: Balancing teacher control 
and student autonomy 

Australasian Journal of 
Educational Technology, 26(3), 
369–386 

2010 González, C. What do university teachers think 
eLearning is good for in their teaching? 

Studies in Higher Education, 
35(1), 61–78 

2010 Guasch, T., Alvarez, I., & 
Espasa, A. 

University teacher competencies in a 
virtual teaching/learning environment: 
Analysis of a teacher training experience 

Teaching and Teacher 
Education, 26(2), 199–206 

2010 Shelley, M., Baumann, U., & 
Murphy, L. 

Qualities of Effective Tutors in Distance 
Language Teaching: Student Perceptions 

Innovation in Language 
Learning and Teaching, 4(2), 
119 

2010 Uça-Güneş, E. P., & Gümüş, 
S. 

Instructors’ transformations during early 
online teaching experiences 

Procedia - Social and Behavioral 
Sciences, 9, 839–844 
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Year AUTHOR TITLE SOURCE 
2010 Espasa, A., & Meneses, J. Analysing Feedback Processes in an Online 

Teaching and Learning Environment: An 
Exploratory Study 

Higher Education, 59(3), 277–
292 

2010 Eslaminejad, T., Masood, M., 
& Ngah, N. A. 

Assessment of instructors’ readiness for 
implementing e-learning in continuing 
medical education in Iran 

Medical Teacher, 32(10), e407–
e412 

2011 Baran, E., Correia, A.-P., & 
Thompson, A. 

Transforming online teaching practice: 
critical analysis of the literature on the 
roles and competencies of online teachers 

Distance Education, 32(3), 421 

2011 Bair, D. E., & Bair, M. A. Paradoxes of online teaching International Journal for the 
Scholarship of Teaching and 
Learning, 5(2), 1–15 

2011 Bonnel, W., & Boehm, H. Improving Feedback to Students Online: 
Teaching Tips From Experienced Faculty 

The Journal of Continuing 
Education in Nursing, 42(11), 
503 

2011 Redmond, P.  From face-to-face teaching to online 
teaching: Pedagogical transitions 

Changing Demands, Changing 
Directions: Proceedings Ascilite 
Hobart 2011, (2002), 1050–
1060 

2011 González, K., Padilla, J. E., & 
Rincón, D. A.  

Roles, Functions and Necessary 
Competences for Teachers’ Assessment in 
b-Learning Contexts 

Procedia - Social and Behavioral 
Sciences, 29, 149–157 

2011 Horvitz, B. S., & Beach, A. L. Professional development to support 
online teaching 

Journal of Faculty 
Development, 25(2), 24–32 

2011 Northcote, M., Seddon, J., & 
Brown, P.  

Benchmark yourself: Self-reflecting about 
online teaching 

ASCILITE 2011 - The 
Australasian Society for 
Computers in Learning in 
Tertiary Education, 904–908 

2012 Edwards, S., & Bone, J. Integrating peer assisted learning and 
elearning: Using innovative pedagogies to 
support learning and teaching in higher 
education settings 

Australian Journal of Teacher 
Education, 37(5), 1–12 

2012 Bigatel, P. M., Ragan, L. C., 
Kennan, S., May, J., & 
Redmond, B. F. 

The identification of competencies for 
online teaching success 

Journal of Asynchronous 
Learning Network, 16(1), 59–78 

2012 Maier, L. What Are Online Teaching Faculty Telling 
Us About Building Community? 

Community College Journal of 
Research and Practice, 36(11) 

2012 Macdonald, J., & Campbell, 
A.  

Demonstrating online teaching in the 
disciplines. A systematic approach to 
activity design for online synchronous 
tuition 

British Journal of Educational 
Technology, 43(6), 883–891 

2012 Keengwe, J., & Georgina, D. The digital course training workshop for 
online learning and teaching 

Education and Information 
Technologies, 17(4), 365–379 
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Year AUTHOR TITLE SOURCE 
2012 Hathaway, D., & Norton, P. An Exploratory Study Comparing Two 

Modes of Preparation for Online Teaching 
Journal of Digital Learning in 
Teacher Education, 28(4), 146–
149 

2013 Carril, P. C. M., Sanmamed, 
M. G., & Sellés, N. H. 

Pedagogical roles and competencies of 
university teachers practicing in the e-
learning environment 

International Review of 
Research in Open and Distance 
Learning, 14(3) 

2013 O’Dowd, R. The competences of the telecollaborative 
teacher 

The Language Learning Journal, 
43(2), 194–207 

2013 Schmidt, S. W., Hodge, E. M., 
& Tschida, C. M. 

How university faculty members developed 
their online teaching skills 

Quarterly Review of Distance 
Education, 14(3), 131 

2013 Baran, E., Correia, A.-P., & 
Thompson, A. 

Tracing Successful Online Teaching in 
Higher Education: Voices of Exemplary 
Online Teachers 

Teachers College Record, 
115(3), 1 

2013 Arinto, P. B. A framework for developing competencies 
in open and distance e-learning 

International Review of 
Research in Open and Distance 
Learning, 14(1) 

2014 Mitchell, A. Online Courses and Online Teaching 
Strategies in Higher Education 

Creative Education, 5(23), 
2017–2019 

2014 Dailey-Hebert, A., Norris, V. 
R., Mandernach, B. J., & 
Donnelli-Sallee, E.  

Expectations, Motivations, and Barriers to 
Professional Development: Perspectives 
from Adjunct Instructors Teaching Online 

The Journal of Faculty 
Development, 28(1), 67 

2014 Jowallah, R An investigation into the management of 
online teaching and learning spaces: A case 
study involving graduate research students 

International Review of 
Research in Open and Distance 
Learning, 15(4) 

2014 Fuller LESSONS LEARNED: ONLINE TEACHING 
ADVENTURES AND MISADVENTURES 

Journal of Social Sciences, 
10(1), 33–38 

2014 González-Sanmamed, M., 
Muñoz-Carril, P.-C., & 
Sangra, A.  

Level of proficiency and professional 
development needs in peripheral online 
teaching roles 

International Review of 
Research in Open and Distance 
Learning, 15(6) 

2014 Badia, A., Garcia, C., & 
Meneses, J. 

Factors Influencing University Instructors’ 
Adoption of the Conception of Online 
Teaching as a Medium to Promote 
Learners’ Collaboration in Virtual Learning 
Environments 

Procedia - Social and Behavioral 
Sciences, 141, 369–374 

2014 Põldoja, H., Väljataga, T., 
Laanpere, M., & Tammets, K. 

Web-based self- and peer-assessment of 
teachers’ digital competencies 

World Wide Web, 17(2), 255–
269 

2015 Mastel-Smith, B., Post, J., & 
Lake, P. 

Online Teaching: “Are You There, and Do 
You Care?” 

Journal of Nursing Education, 
54(3), 145 

2015 Bolldén, K.  The emergence of online teaching 
practices: a socio-material analysis 

Learning, Media and 
Technology, 1–19 

2015 Limperos, A. M., Buckner, M. 
M., Kaufmann, R., & Frisby, 
B. N. 

Online teaching and technological 
affordances: An experimental investigation 

Computers & Education, 83, 1–
9 
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Year AUTHOR TITLE SOURCE 
into the impact of modality and clarity on 
perceived and actual learning 

2015 Kerrick, S. A., Miller, K. H., & 
Ziegler, C 

Using Continuous Quality Improvement 
(CQI) to Sustain Success in Faculty 
Development for Online Teaching 

The Journal of Faculty 
Development, 29(1), 33 

2015 Mohamad, S. N. M., Salleh, 
M. A. M., & Salam, S. 

Factors Affecting Lecturers Motivation in 
Using Online Teaching Tools 

Procedia - Social and Behavioral 
Sciences, 195, 1778–1784 

2016 Cuddie, S. B. Identifying the professional development 
needs of adjunct faculty using an online 
delphi. 

ProQuest Dissertations 
Publishing 

2016 Stott, P. The perils of a lack of student engagement: 
Reflections of a “lonely, brave, and rather 
exposed” online instructor. 

British Journal of Educational 
Technology, 47(1), 51–64. 

2016 Rohland-Heinrich, N. L. Transitioning from Lectern to Laptop: 
Faculty Experiences in Online Instruction 

dissertation 

2016 Franker, K. A. The influence of teaching style on 
instructor satisfaction with teaching fully 
online courses. 

ProQuest Dissertations 
Publishing 

2016 Fernandez, J. The difference in instructional designers 
and online instructors in determining 
quality in online courses utilizing the 
quality matters program. 

ProQuest Dissertations 
Publishing 

2017 RADOVAN, M., & KRISTL, N. Acceptance of Technology and its Impact 
on Teacher’s Activities in Virtual 
Classroom: Integrating UTAUT and CoI into 
a Combined Model. 

TOJET : The Turkish Online 
Journal of Educational 
Technology 

2017 McGee, P., Windes, D., & 
Torres, M. 

Experienced online instructors: beliefs and 
preferred supports regarding online 
teaching. 

Journal of Computing in Higher 
Education, 29(2), 331–352 

2017 Frazer, C., Sullivan, D. H., 
Weatherspoon, D., & Hussey, 
L. 

Faculty Perceptions of Online Teaching 
Effectiveness and Indicators of Quality. 

Nursing Research and Practice, 
2017, 1–6. 
http://doi.org/10.1155/2017/9
374189 

2017 Francis, T. Teacher working conditions: perceptions of 
novice and experienced k-12 virtual school 
teachers. 

ProQuest Dissertations 
Publishing 
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Breakdown of all articles by Academic Context  
 

The following tables provide a breakdown of the areas in which the articles are associated (K-12, 
Community College, Higher Education, Other). This following chart shows the breakdown of articles 
within the academic contexts.  

Academic Context Total Study? 
K-12 10 4 
Other Areas 7 2 
Higher Education 129 73 
Community College 0 0 

 

The tables below includes year published, author(s), Title, and whether or not this was a research study.  

K-12 Articles 
YEAR AUTHOR TITLE study 

2012 Hathaway, D., & Norton, P. An Exploratory Study Comparing Two Modes of 
Preparation for Online Teaching 

Yes 

2010 Drexler, W. The networked student model for construction of 
personal learning environments: Balancing teacher 
control and student autonomy 

Yes 

2009 Davidson Smith, R. Virtual Voices: online Teachers’ perceptions of online 
Teaching Standards 

Yes 

2017 Francis, T. Teacher working conditions: perceptions of novice and 
experienced k-12 virtual school teachers. 

Yes 

2011 Tracy, B., Baltunis, S., & 
Swiderski, C. 

National standards for quality online teaching No 

2003 Southern Regional Education 
Board 

Essential Principles of High-Quality Online Teaching No 

2010 Repetto, J., Cavanaugh, C., 
Wayer, N., & Liu, F. 

Virtual high schools: improving outcomes for students 
with disabilities 

No 

2011 INACOL, I. A. F. K. O. L. National Standards for Quality Online Teaching No 
2014 Greer, D., Rowland, A. L., & 

Smith, S. J. 
Critical Considerations for Teaching Students With 
Disabilities in Online Environments 

No 

2013 Barr, B., & Miller, S. Higher Education: The Online Teaching and Learning 
Experience. 

No 
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Other Areas 
 

Other Areas 
YEAR AUTHOR TITLE other study 
2005 Docherty, C., Hoy, D., Topp, H., 

& Trinder, K.  
eLearning techniques supporting problem 
based learning in clinical simulation 

medical Yes 

2017 Frazer, C., Sullivan, D. H., 
Weatherspoon, D., & Hussey, L. 

Faculty Perceptions of Online Teaching 
Effectiveness and Indicators of Quality. 

nursing 
faculty 

Yes 

2007 Botturi, L., Succi, C., Cantoni, L., 
& Inversini, A. 

Managing eLearning quality in the practice Myriad 
educational 
settings 

No 

2007 Conceição, S. C. O. Understanding the environment for online 
teaching 

general No 

2007 Dawley, L., Un, S., Klinger, K., 
Berger, S., & Schmidt, A. 

The Tools for Successful Online Teaching general No 

2017 Sanders, P. Online Army Instructor’s Competencies and 
Student Completion: A Multiple Linear 
Regression Study. 

military No 

2016 Suazo, F. I. Teachers’ perceptions of the sheltered 
instruction observation protocol (SIOP) 
model in an online school. 

English 
Language 
Learning 

No 

 
Higher Education 
 

YEAR AUTHOR TITLE study 
2010 Guasch, T., Alvarez, I., & 

Espasa, A. 
University teacher competencies in a virtual 
teaching/learning environment: Analysis of a teacher 
training experience 

Yes 

2014 Dailey-Hebert, A., Norris, V. 
R., Mandernach, B. J., & 
Donnelli-Sallee, E.  

Expectations, Motivations, and Barriers to Professional 
Development: Perspectives from Adjunct Instructors 
Teaching Online 

Yes 

2006 Darabi, A. A., Sikorski, E. G., & 
Harvey, R. B. 

Validated Competencies for Distance Teaching Yes 

2009 De Gagne, J. C., & Walters, K. Online Teaching Experience: A Qualitative Metasynthesis 
(QMS) 

Yes 

2007 DE LAAT, M., LALLY, V. I. C., 
LIPPONEN, L., & SIMONS, R.-
J. 

Online teaching in networked learning communities: A multi-
method approach to studying the role of the teacher 

Yes 
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YEAR AUTHOR TITLE study 
2012 Edwards, S., & Bone, J. Integrating peer assisted learning and elearning: Using 

innovative pedagogies to support learning and teaching in 
higher education settings 

Yes 

2010 Espasa, A., & Meneses, J. Analysing Feedback Processes in an Online Teaching and 
Learning Environment: An Exploratory Study 

Yes 

2014 Fuller LESSONS LEARNED: ONLINE TEACHING ADVENTURES AND 
MISADVENTURES 

Yes 

2010 González, C. What do university teachers think eLearning is good for in 
their teaching? 

Yes 

2011 González, K., Padilla, J. E., & 
Rincón, D. A.  

Roles, Functions and Necessary Competences for Teachers’ 
Assessment in b-Learning Contexts 

Yes 

2006 Laat, M. De, Lally, V., 
Lipponen, L., & Simons, R.-J. 

Online teaching in networked learning communities: A multi-
method approach to studying the role of the teacher 

Yes 

2009 Gorsky, P., & Blau, I. Online teaching effectiveness: A tale of two instructors Yes 
2005 Briggs, S. Changing roles and competencies of academics Yes 
2016 Cuddie, S. B. Identifying the professional development needs of adjunct 

faculty using an online delphi. 
Yes 

2009 Guichon, N. Training future language teachers to develop online tutors’ 
competence through reflective analysis 

Yes 

2011 Horvitz, B. S., & Beach, A. L. Professional development to support online teaching Yes 
2014 Jowallah, R An investigation into the management of online teaching 

and learning spaces: A case study involving graduate 
research students 

Yes 

2010 Ke, F. Examining online teaching, cognitive, and social presence for 
adult students 

Yes 

2012 Keengwe, J., & Georgina, D. The digital course training workshop for online learning and 
teaching 

Yes 

2015 Kerrick, S. A., Miller, K. H., & 
Ziegler, C 

Using Continuous Quality Improvement (CQI) to Sustain 
Success in Faculty Development for Online Teaching 

Yes 

2006 Kim, K., & Bonk, C. J. The Future of Online Teaching and Learning in Higher 
Education: The Survey Says 

Yes 

2005 Kinuthia, W.  Planning faculty development for successful implementation 
of web-based instruction 

Yes 

2014 González-Sanmamed, M., 
Muñoz-Carril, P.-C., & Sangra, 
A.  

Level of proficiency and professional development needs in 
peripheral online teaching roles 

Yes 

2005 Aydin, C. H. Turkish Mentors’ Perception of Roles, Competencies and 
Resources for Online Teaching 

Yes 

2016 Fernandez, J. The difference in instructional designers and online 
instructors in determining quality in online courses utilizing 
the quality matters program. 

Yes 
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YEAR AUTHOR TITLE study 
2016 Franker, K. A. The influence of teaching style on instructor satisfaction with 

teaching fully online courses. 
Yes 

2017 McGee, P., Windes, D., & 
Torres, M. 

Experienced online instructors: beliefs and preferred 
supports regarding online teaching. 

Yes 

2017 RADOVAN, M., & KRISTL, N. Acceptance of Technology and its Impact on Teacher’s 
Activities in Virtual Classroom: Integrating UTAUT and CoI 
into a Combined Model. 

Yes 

2016 Rohland-Heinrich, N. L. Transitioning from Lectern to Laptop: Faculty Experiences in 
Online Instruction 

Yes 

2016 Stott, P. The perils of a lack of student engagement: Reflections of a 
“lonely, brave, and rather exposed” online instructor. 

Yes 

2008 Al-mahmood, R. Spatialities and online teaching: To, from and beyond the 
academy 

Yes 

2008 An, H., Kim, S., & Kim, B. Teacher Perspectives on Online Collaborative Learning: 
Factors Perceived as Facilitating and Impeding Successful 
Online Group Work 

Yes 

2006 Arbaugh, J. B., & Benbunan-
Fich, R 

An Investigation of Epistemological and Social Dimensions of 
Teaching in Online Learning Environments 

Yes 

2004 Conrad, D. University instructors’ reflections on their first online 
teaching experiences 

Yes 

2013 Arinto, P. B. A framework for developing competencies in open and 
distance e-learning 

Yes 

2013 Carril, P. C. M., Sanmamed, 
M. G., & Sellés, N. H. 

Pedagogical roles and competencies of university teachers 
practicing in the e-learning environment 

Yes 

2014 Badia, A., Garcia, C., & 
Meneses, J. 

Factors Influencing University Instructors’ Adoption of the 
Conception of Online Teaching as a Medium to Promote 
Learners’ Collaboration in Virtual Learning Environments 

Yes 

2009 Bailey, C. J., & Card, K. A. Effective pedagogical practices for online teaching: 
Perception of experienced instructors 

Yes 

2011 Bair, D. E., & Bair, M. A. Paradoxes of online teaching Yes 
2013 Baran, E., Correia, A.-P., & 

Thompson, A. 
Tracing Successful Online Teaching in Higher Education: 
Voices of Exemplary Online Teachers 

Yes 

2012 Bigatel, P. M., Ragan, L. C., 
Kennan, S., May, J., & 
Redmond, B. F. 

The identification of competencies for online teaching 
success 

Yes 

2015 Bolldén, K.  The emergence of online teaching practices: a socio-material 
analysis 

Yes 

2009 Bolliger, D. U., & Wasilik, O. Factors influencing faculty satisfaction with online teaching 
and learning in higher education 

Yes 

2001 Bonk, C. J. Online teaching in an online world Yes 
2011 Bonnel, W., & Boehm, H. Improving Feedback to Students Online: Teaching Tips From 

Experienced Faculty 
Yes 
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YEAR AUTHOR TITLE study 
2008 Henderson, M., & Bradey, S. Shaping online teaching practices: The influence of 

professional and academic identities 
Yes 

2008 Archambault, L.  Using TPACK as framework for understanding effective 
online teaching 

Yes 

2007 Slaouti, D.  Teacher learning about online learning: experiences of a 
situated approach 

Yes 

2014 Mitchell, A. Online Courses and Online Teaching Strategies in Higher 
Education 

Yes 

2015 Mohamad, S. N. M., Salleh, 
M. A. M., & Salam, S. 

Factors Affecting Lecturers Motivation in Using Online 
Teaching Tools 

Yes 

2011 Northcote, M., Seddon, J., & 
Brown, P.  

Benchmark yourself: Self-reflecting about online teaching Yes 

2006 Valtonen, T., Kukkonen, J., & 
Wulff, A.  

High school teachers’ course designs and their professional 
knowledge of online teaching 

Yes 

2010 Uça-Güneş, E. P., & Gümüş, S. Instructors’ transformations during early online teaching 
experiences 

Yes 

2006 Tomei, L. A. The Impact of Online Teaching on Faculty Load: Computing 
the Ideal Class Size for Online Courses 

Yes 

2006 Min Shi, Curtis J. Bonk, R. J. 
M.  

Time Management Strategies for Online Teaching Yes 

2014 Põldoja, H., Väljataga, T., 
Laanpere, M., & Tammets, K. 

Web-based self- and peer-assessment of teachers’ digital 
competencies 

Yes 

2013 O’Dowd, R. The competences of the telecollaborative teacher Yes 
2011 Redmond, P.  From face-to-face teaching to online teaching: Pedagogical 

transitions 
Yes 

2006 Lewis, C. C., & Abdul-Hamid, 
H.  

Implementing effective online teaching practices: Voices of 
exemplary faculty 

Yes 

1999 Rossman, M. H., & Ed, D.  Successful Online Teaching Using An Asynchronous Learner 
Discussion Forum 

Yes 

2013 Schmidt, S. W., Hodge, E. M., 
& Tschida, C. M. 

How university faculty members developed their online 
teaching skills 

Yes 

2009 Shea, P., & Bidjerano, T.  Community of inquiry as a theoretical framework to foster 
“epistemic engagement” and “cognitive presence” in online 
education 

Yes 

2010 Shelley, M., Baumann, U., & 
Murphy, L. 

Qualities of Effective Tutors in Distance Language Teaching: 
Student Perceptions 

Yes 

1995 Thach, E. C., & Murphy, K. L.  Competencies for distance education professionals Yes 
2015 Limperos, A. M., Buckner, M. 

M., Kaufmann, R., & Frisby, B. 
N. 

Online teaching and technological affordances: An 
experimental investigation into the impact of modality and 
clarity on perceived and actual learning 

Yes 

2003 May, G. L., & Short, D. Gardening in Cyberspace: A Metaphor to Enhance Online 
Teaching and Learning 

Yes 
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YEAR AUTHOR TITLE study 
2006 Young, S.  Student views of effective online teaching in higher 

education 
Yes 

2012 Macdonald, J., & Campbell, 
A.  

Demonstrating online teaching in the disciplines. A 
systematic approach to activity design for online 
synchronous tuition 

Yes 

2008 Villar, L. M., & Alegre, O. M.  Measuring faculty learning in curriculum and teaching 
competence online courses 

Yes 

2012 Maier, L. What Are Online Teaching Faculty Telling Us About Building 
Community? 

Yes 

2006 Maor, D.  Using reflective diagrams in professional development with 
university lecturers: A developmental tool in online teaching 

Yes 

2015 Mastel-Smith, B., Post, J., & 
Lake, P. 

Online Teaching: “Are You There, and Do You Care?” Yes 

2005 Willment, Jo-Anne H. 
Baynton, Myra 
Groen, Janet 
Slater, Lorraine 

Faculty Perspectives in the Transition to Online Teaching Yes 

2006 Shi, M. Time Management Strategies for Online Teaching No 
2008 Bangert, A. W. The development and validation of the student evaluation of 

online teaching effectiveness 
No 

2002 Bannan-Ritland, B., & 
Bannan-Ritland, B. 

Computer-Mediated Communication, eLearning, and 
Interactivity 

No 

2010 Ward, C. L., & Benson, S. N. 
K.  

Developing New Schemas for Online Teaching and Learning: 
TPACK 

No 

2014 Baran, E., & Correia, A.-P. A professional development framework for online teaching No 
2009 Armellini, A. Expectations and demands in online teaching No 
2013 Barr, B., & Miller, S. Higher Education: The Online Teaching and Learning 

Experience. 
No 

2016 Farmer, H. M., & Ramsdale, J. Teaching Competencies for the Online Environment | 
Enseigner les compétences pour l’environnement en ligne 

No 

2011 Baran, E. Transforming online teaching practice: Critical analysis of the 
literature on the roles and competencies of online teachers 

No 

2005 Smith, T. C.  Fifty-One Competencies for Online Instruction No 
2008 Anderson, C. Barriers and Enabling Factors in Online Teaching No 
2006 Tallent-Runnels, M. K., 

Thomas, J. A., Lan, W. Y., 
Cooper, S., Ahern, T. C., 
Shaw, S. M., & Liu, X. 

Teaching Courses Online: A Review of the Research No 

2007 Akbulut, R. by Y Cases on global e-learning practices: Successes and Pitfalls No 
2015 Wang, V. C. X., & Torrisi-

Steele, G. 
Online Teaching, Change, and Critical Theory No 
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YEAR AUTHOR TITLE study 
2017 Rhode, J., Richter, S., & 

Miller, T. 
Designing Personalized Online Teaching Professional 
Development through Self-Assessment. 

No 

2006 Applebee, a., & Veness, D Flexmasters: Developing eLearning project management 
skills 

No 

2009 Bawane, J., & Spector, J. M. Prioritization of online instructor roles: implications for 
competency-based teacher education programs 

No 

2013 Vrasidas, C. E-moderating: the key to online teaching and learning No 
2012 Cleveland-Innes, M., & 

Campbell, P. 
Emotional presence, learning, and the online learning 
environment. 

No 

2009 Alvarez, I., Guasch, T., & 
Espasa, A. 

University teacher roles and competencies in online learning 
environments: a theoretical analysis of University teacher 
roles and competencies in online learning environments: a 
theoretical analysis of teaching and learning practices 

No 

2007 Varvel, V. E.  Master Online Teacher Competencies No 
2011 Abdous, M. A process-oriented framework for acquiring online teaching 

competencies. 
No 

2010 Ahmad, S., & Khan, M. Z. Improving Effectiveness of Online Teaching (An Application 
of Web Usage Mining) 

No 

2001 Spector, J. M., & de la Teja, I.  Competencies for Online Teaching No 
2014 Hubackova, S Pedagogical Foundation of Elearning No 
2014 Richmond, A. S., Boysen, G. 

A., Gurung, R. A. R., Tazeau, 
Y. N., Meyers, S. A., & Sciutto, 
M. J. 

Aspirational Model Teaching Criteria for Psychology No 

2013 Naidu, S. EDITORIAL: Learning about learning and teaching online No 
2001 Goodyear, P., Salmon, G., 

Spector, J. M., Steeples, C., & 
Tickner, S 

Competences for Online Teaching: A Special Report No 

2008 Meyers, S. A.  Using Transformative Pedagogy When Teaching Online No 
2009 Yuksel, I.  Instructor Competencies for Online Courses No 
2010 Galbraith, M. W., & Jones, M. 

S 
Understanding Incivility in Online Teaching No 

2009 HRC, T. H. R. C. Best Practices in Online Teaching Strategies. No 
2001 Oliver, M. Evaluating online teaching and learning No 
2008 Irlbeck, S. A. Implementation of best practices for online teaching and 

learning in an online institution 
No 

2002 Kaiden, R. Lessons from the Cyberspace Classroom: the Realities of 
Online Teaching 

No 

2009 Keebler, D. W.  Online Teaching Strategy : A Position Paper No 
2009 Magna, A.; Hill, Christopher 10 Principles of Effective Online Teaching : Best Practices in 

Distance Education 
No 
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YEAR AUTHOR TITLE study 
2012 Kinnie, J.  Teacher as Student: Lessons Learned in an Online Teaching 

Fellows Program 
No 

2004 Li, Q., & Akins, M.  Sixteen myths about online teaching and learning in higher 
education: don’t believe everything you hear 

No 

2008 Holly, C., Legg, T. J., Mueller, 
D., & Adelman, D. S.  

Online Teaching: Challenges for a New Faculty Role No 

2006 Posey, L., & Pintz, C. Online teaching strategies to improve collaboration among 
nursing students 

No 

2007 Rocco, S. Assessment and Online Teaching No 
2010 Robinia, K. a., & Anderson, 

M. L. 
Online teaching efficacy of nurse faculty No 

2012 Gvaramadze, I.  Developing generic competences in online virtual education 
programmes at the University of Deusto 

No 

1998 Chester, A., & Gwynne, G. Online teaching: Encouraging collaboration through 
anonymity 

No 

2013 Rehm, M., Allison, B. N., 
Bencomo, A., & Godfrey, R. 
V. 

Online Education in Family and Consumer Sciences 
University Programs and Four Models for Teaching Online 

No 

2014 Gaskamp, C. D., & Kintner, E.  Development, Evaluation, and Utility of a Peer Evaluation 
Form for Online Teaching 

No 

2006 Raffanti, M. A. Discussion-Based Online Teaching to Enhance Student 
Learning: Theory, Practice and Assessment 

No 

2002 Berge, Z. L. Active, interactive and reflective eLearning No 
2012 Dittmar, E., & McCracken, H. Promoting Continuous Quality Improvement in Online 

Teaching: The META Model 
No 

2012 Doherty, I.  Evaluating the Impact of an eLearning Strategy on the 
Quality of Teaching and Learning at The University of Hong 
Kong 

No 

2008 Dykman, C. A., & Davis, C. K. Online Education Forum - Part Three A Quality Online 
Educational Experience 

No 

2010 Esani, M. Moving from face-to-face to online teaching No 
2000 Petty, D. The online teaching guide: A handbook of attitudes, 

strategies, and techniques for the virtual classroom 
No 

2004 FLOOD, J.  Successful online learning the five Ps No 
2009 Ragan, L. Defining Competencies for Online Teaching Success No 
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Breakdown of all articles by Contextual Setting 
 

Professional Development 
The following articles have been identified as relating to professional development.  

 

YEAR AUTHOR TITLE study 
2014 González-Sanmamed, M., 

Muñoz-Carril, P.-C., & Sangra, A.  
Level of proficiency and professional development 
needs in peripheral online teaching roles 

Yes 

2008 An, H., Kim, S., & Kim, B. Teacher Perspectives on Online Collaborative Learning: 
Factors Perceived as Facilitating and Impeding 
Successful Online Group Work 

Yes 

2013 Baran, E., Correia, A.-P., & 
Thompson, A. 

Tracing Successful Online Teaching in Higher Education: 
Voices of Exemplary Online Teachers 

Yes 

2012 Bigatel, P. M., Ragan, L. C., 
Kennan, S., May, J., & Redmond, 
B. F. 

The identification of competencies for online teaching 
success 

Yes 

2001 Bonk, C. J. Online teaching in an online world Yes 
2011 Bonnel, W., & Boehm, H. Improving Feedback to Students Online: Teaching Tips 

From Experienced Faculty 
Yes 

2005 Docherty, C., Hoy, D., Topp, H., 
& Trinder, K.  

eLearning techniques supporting problem based 
learning in clinical simulation 

Yes 

2010 Drexler, W. The networked student model for construction of 
personal learning environments: Balancing teacher 
control and student autonomy 

Yes 

2010 Eslaminejad, T., Masood, M., & 
Ngah, N. A. 

Assessment of instructors’ readiness for implementing 
e-learning in continuing medical education in Iran 

Yes 

2010 Espasa, A., & Meneses, J. Analysing Feedback Processes in an Online Teaching 
and Learning Environment: An Exploratory Study 

Yes 

2010 Guasch, T., Alvarez, I., & Espasa, 
A. 

University teacher competencies in a virtual 
teaching/learning environment: Analysis of a teacher 
training experience 

Yes 

2005 Kinuthia, W.  Planning faculty development for successful 
implementation of web-based instruction 

Yes 

2012 Hathaway, D., & Norton, P. An Exploratory Study Comparing Two Modes of 
Preparation for Online Teaching 

Yes 

2006 Maor, D.  Using reflective diagrams in professional development 
with university lecturers: A developmental tool in 
online teaching 

Yes 

2011 Horvitz, B. S., & Beach, A. L. Professional development to support online teaching Yes 
2012 Keengwe, J., & Georgina, D. The digital course training workshop for online learning 

and teaching 
Yes 
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YEAR AUTHOR TITLE study 
2015 Kerrick, S. A., Miller, K. H., & 

Ziegler, C 
Using Continuous Quality Improvement (CQI) to Sustain 
Success in Faculty Development for Online Teaching 

Yes 

2009 Guichon, N. Training future language teachers to develop online 
tutors’ competence through reflective analysis 

Yes 

2012 Macdonald, J., & Campbell, A.  Demonstrating online teaching in the disciplines. A 
systematic approach to activity design for online 
synchronous tuition 

Yes 

2016 Rudd II, D. P. A grounded theory study of the quality characteristics 
of successful online synchronous trainers. 

No 

2014 Baran, E., & Correia, A.-P. A professional development framework for online 
teaching 

No 

2009 Bawane, J., & Spector, J. M. Prioritization of online instructor roles: implications for 
competency-based teacher education programs 

No 

2014 Foronda, C. Spice Up Teaching Online No 
2012 Kinnie, J.  Teacher as Student: Lessons Learned in an Online 

Teaching Fellows Program 
No 

2017 Rhode, J., Richter, S., & Miller, T. Designing Personalized Online Teaching Professional 
Development through Self-Assessment. 

No 

2012 Vaill, A. L., & Testori, P. A.  Orientation, mentoring and ongoing support: a three-
tiered approach to online faculty development 

No 

2007 Levinsen, K. T. Qualifying online teachers: Communicative skills and 
their impact on e-learning quality 

No 

 

Faculty Mentorship 
The following articles have been identified as being related to faculty mentorship.  

YEAR AUTHOR TITLE study 
2012 Maier, L. What Are Online Teaching Faculty Telling Us About 

Building Community? 
Yes 

2014 Dailey-Hebert, A., Norris, V. R., 
Mandernach, B. J., & Donnelli-
Sallee, E.  

Expectations, Motivations, and Barriers to Professional 
Development: Perspectives from Adjunct Instructors 
Teaching Online 

Yes 

2012 Kinnie, J.  Teacher as Student: Lessons Learned in an Online 
Teaching Fellows Program 

No 

2012 Dittmar, E., & McCracken, H. Promoting Continuous Quality Improvement in Online 
Teaching: The META Model 

No 
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Learner Assessment 
The following articles have been identified as related to learner assessment of competencies.  

YEAR AUTHOR TITLE study 
2006 Young, S.  Student views of effective online teaching in higher 

education 
Yes 

1999 Rossman, M. H., & Ed, D.  Successful Online Teaching Using An Asynchronous 
Learner Discussion Forum 

Yes 

2009 Bolliger, D. U., & Wasilik, O. Factors influencing faculty satisfaction with online 
teaching and learning in higher education 

Yes 

2006 Arbaugh, J. B., & Benbunan-
Fich, R 

An Investigation of Epistemological and Social Dimensions 
of Teaching in Online Learning Environments 

Yes 

2000 Taylor, P., & Maor, D. Assessing the efficacy of online teaching with the 
Constructivist On-Line Learning Environment Survey 

No 

2007 Akbulut, R. by Y Cases on global e-learning practices: Successes and Pitfalls No 
 

 

Theoretical Frameworks, Research Question, Methodologies of Studies 
 

The following table provides a breakdown of theoretical frameworks, research questions, and 
methodology. If a cell is blank, then this particular item (theoretical framework, research question, 
methodology) was not identified.  Further review of these particular articles could potentially determine  
if any of the missing information can be identified. For example, a theoretical framework may not have 
been identified by the article’s author(s); and/or the author of this report did not identify a framework 
that was used but not specifically mentioned. 

 

YEAR AUTHOR TITLE Theoretical 
framework Research Question Methodology 

1995 Thach, E. 
C., & 
Murphy, 
K. L.  

Compete
ncies for 
distance 
education 
professio
nals 

 
The purpose of this 
study was to identify 
the roles and 
competencies of 
distance education 
professionals within the 
United States and 
Canada. 

Within the United States and 
Canada. A population of 103 
distance education experts was 
identified, and their perceptions 
regarding this information were 
sought in a modified two-round 
Delphi process.  

1999 Rossman, 
M. H., & 
Ed, D.  

Successful 
Online 
Teaching 
Using An 
Asynchro

 
Implied A document analysis of more than 

3000 course evaluations from 154 
courses conducted during the past 
11 quarters was conducted. Each 
course folder was reviewed.  
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YEAR AUTHOR TITLE Theoretical 
framework Research Question Methodology 

nous 
Learner 
Discussio
n Forum 

2001 Bonk, C. J. Online 
teaching 
in an 
online 
world 

 
This study attempts to 
understand some of the 
pedagogical tools and 
mechanisms that could 
benefit college faculty 
today as well as 5 -10 
years from now.  

From e -mail solicitations to this 
sample, we collected 222 completed 
surveys (79 from the WLH and 143 
from MERLOT members); the vast 
majority were faculty or 
administrators with additional 
college teaching responsibilities.  

2003 May, G. 
L., & 
Short, D. 

Gardenin
g in 
Cyberspac
e: A 
Metaphor 
to 
Enhance 
Online 
Teaching 
and 
Learning 

 
Drawing from 
constructivism and 
related learning 
theories, the purpose of 
this study is to propose 
a new metaphor to 
guide practice in online 
teaching and learning: 
gardening in 
cyberspace. 

Reviews the management education 
literature concerning the role of the 
online instructor and make the 
theoretical justification for the new 
metaphor.  

2004 Conrad, 
D. 

University 
instructor
s’ 
reflection
s on their 
first 
online 
teaching 
experienc
es 

 
What is the experience 
of the instructor who is 
new to online teaching 
but also has some post - 
secondary "traditional" 
teaching experience? 

In depth interviews 

2005 Docherty, 
C., Hoy, 
D., Topp, 
H., & 
Trinder, K.  

eLearning 
technique
s 
supportin
g problem 
based 
learning 
in clinical 
simulatio
n 

Problem 
based 
learning in 
elearning 
and 
constructivi
sm; 

What is the difference 
in Student satisfaction: 
differences between 
traditional and 
eLearning groups 

case study;  

2005 Willment, 
Jo-Anne 

Faculty 
Perspectiv

 
This study explores the 
experiences of faculty 

An interview and thematic analysis 
methodology 
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YEAR AUTHOR TITLE Theoretical 
framework Research Question Methodology 

H. 
Baynton, 
Myra 
Groen, 
Janet 
Slater, 
Lorraine 

es in the 
Transition 
to Online 
Teaching 

new to distance 
learning across two 
faculties within a mid-
sized Canadian 
university. An interview 
and thematic analysis 
methodology produced 
results that identified 
six themes critical in the 
transition to o 

2005 Briggs, S. Changing 
roles and 
competen
cies of 
academic
s 

 
The study considered 
the roles of the online 
academic and 
ascertained perceived 
competencies in these 
roles. 

Survey: "A three-item questionnaire 
was designed to examine online 
roles and competencies. The first 
two questions measured 
perceptions of roles and 
competencies using the 11-role 
classification identified in Cornelius 
and Higgison (2000).  

2005 Kinuthia, 
W.  

Planning 
faculty 
developm
ent for 
successful 
implemen
tation of 
web-
based 
instructio
n 

 
This study was 
conducted to examine 
how proficiencies, 
motivation, and training 
impact the success of 
faculty development for 
web-based instruction 
(WBI) at historically 
Black colleges and 
universities (HBCUs) in 
the USA. 

Data in this mixed-design 
exploratory study came from 
responses to an online 
questionnaire and follow-up 
interviews. Seven four-year public 
HBCUs that offered online curricula 
and provided faculty development 
opportunities in various forms … 

2005 Aydin, C. 
H. 

Turkish 
Mentors’ 
Perceptio
n of 
Roles, 
Compete
ncies and 
Resources 
for Online 
Teaching 

 
This survey study 
intends to identify roles, 
competencies and 
resources for online 
teaching in Turkey by 
asking online mentors 
of Anadolu University 
what they think about 
the roles they should 
perform and the 
competencies and 
resources they should 
possess 

survey 

2006 Darabi, A. 
A., 

Validated 
Compete

 
How do faculty rate 
identified teaching 

International Board of Standards for 
Training, Performance and 
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YEAR AUTHOR TITLE Theoretical 
framework Research Question Methodology 

Sikorski, 
E. G., & 
Harvey, R. 
B. 

ncies for 
Distance 
Teaching 

competencies from the 
literature in terms of 
performance, 
importance, time spent, 
? 

Instruction (IBSTPI) provides a 
methodology for drafting and 
validating teaching competencies. 
This study applied the IBSTPI 
methodology to identify and 
validate distance education (DE) 
instru 

2006 Min Shi, 
Curtis J. 
Bonk, R. J. 
M.  

Time 
Managem
ent 
Strategies 
for Online 
Teaching 

 
This article delves into 
literature and analyzes 
specific class records 
from Indiana 
University’s Kelley 
School of Business to 
formulate six strategies 
to make online teaching 
more efficient and 
effective. 

The time management strategies for 
online teaching discussed in this 
article are drawn from a study with 
a group of instructors teaching in 
the Kelley Direct (KD) Online 
Program (http://kd.iu.edu/) at 
Indiana University’s Kelley School of 
Business. KD has 

2006 Maor, D.  Using 
reflective 
diagrams 
in 
professio
nal 
developm
ent with 
university 
lecturers: 
A 
developm
ental tool 
in online 
teaching 

 
The research project 
had these four goals: 
• 
To recruit lecturers 
from different 
disciplines across the 
campus to increase 
interdisciplinary 
collaboration (Amey & 
Brown, 2004) 
• 
To recruit lecturers who 
have diverse e-learning 
experience 
• 
To invest 

Case study; As part of the 
qualitative way of representing their 
own growth, four of the original 
lecturers were asked to draw a 
visual representation (diagram) to 
express their own perceptions 
regarding their use and 
understanding of pedagogy  

2006 Laat, M. 
De, Lally, 
V., 
Lipponen, 
L., & 
Simons, 
R.-J. 

Online 
teaching 
in 
networke
d learning 
communit
ies: A 
multi-
method 
approach 
to 

We apply 
social 
network 
analysis 
(SNA) to 
visualise the 
social 
structure of 
the NLC, 
content 
analysis 

The aim of this paper is 
to study the online 
teaching styles of two 
teachers who each tutor 
a networked learning 
community (NLC), 
within the same 
workshop. 

The study is undertaking empirical 
work using a multi-method 
approach in order to triangulate and 
contextualise findings and enrich 
our understanding of the teacher 
participation in these NLCs. 
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studying 
the role 
of the 
teacher 

(CA) to 
identify 
learning 
and 
teaching 
processes, 
critical 
event recall 
(CER) to 
gather the 
teacher’s 
personal 
experiences 
and 
intentions 

2006 Kim, K., & 
Bonk, C. J. 

The 
Future of 
Online 
Teaching 
and 
Learning 
in Higher 
Education
 : The 
Survey 
Says 

 
What is important for 
the future of online 
learning 

This study was based on a survey of 
individuals believed to have 
relevant experience with and 
insights into the factors affecting 
the present and future state of 
online education. 
Participants 

2006 Lewis, C. 
C., & 
Abdul-
Hamid, H.  

Implemen
ting 
effective 
online 
teaching 
practices: 
Voices of 
exemplar
y faculty 

Given the 
intent of 
our study to 
focus on the 
“process, 
meaning, 
and 
understandi
ng” 
(Merriam, 
1998, p. 8) 
of faculty 
practices in 
online 
education, 
qualitative 
research 
methods 
were 

Our focus was to 
explore and then 
describe how faculty 
members teaching 
online are using 
effective teaching 
practices in their online 
courses. On the basis of 
interviews with these 
faculty, we report on 
practices used to 
facilitate engaged 
student learnin 

Data collection consisted of semi-
structured interviews with a total of 
thirty graduate and undergraduate 
instructors who teach at the 
University of Maryland University 
College (UMUC). UMUC is widely 
considered a leader in distance 
education. In 2005, UM 
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selected. 
The 
purpose of 
the 
interviews 
was to gain 
a concrete 
understand 

2006 Valtonen, 
T., 
Kukkonen
, J., & 
Wulff, A.  

High 
school 
teachers’ 
course 
designs 
and their 
professio
nal 
knowledg
e of 
online 
teaching 

Computer 
supported 
collaborativ
e learning 
(CSCL) 
stresses 
peer 
interaction, 
sharing and 
the 
distributing 
of 
knowledge 
and 
expertise 
among 
members of 
the course 
(Lipponen, 
2002); They 
have 
started to 
use 
technolog- 
ical 
pedagogical 
content 
knowledge 
(TPC 

The aim of the present 
study is to investigate 
teachers’ technological 
pedagogical content 
knowledge by finding 
out what kind of 
pedagogical solutions 
the teachers use while 
design- ing and carrying 
out online teaching. 

Qualitative Analysis of Online 
Courses in First Design Cycle 

2006 Arbaugh, 
J. B., & 
Benbunan
-Fich, R 

An 
Investigati
on of 
Epistemol
ogical and 
Social 
Dimensio
ns of 

Test a 
conceptual 
framework 
of teaching 
approaches 
based upon 
epistemolog
ical 

How to classify on basis 
of epistemological and 
social dimmensions of 
teaching approaches 

Empirical study -semistructured 
interviews conducted 
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Teaching 
in Online 
Learning 
Environm
ents 

(objectivist 
vs. 
constructivi
st) and 
social (use 
of 
individual- 
vs. group-
oriented 
activities) 
dimensions. 

2006 Tomei, L. 
A. 

The 
Impact of 
Online 
Teaching 
on Faculty 
Load: 
Computin
g the 
Ideal 
Class Size 
for Online 
Courses 

 
This study examined the 
impact of substituting 
didactic instruction, 
face-to-face 
advisement, and 
conventional evaluation 
with distance-based 
delivery of content, 
electronic counseling, 
and online assessment. 
It analyzed the impact 
of distance learning de 

During a recent semester of GITED 
511, Technology and Education, 
students in Duquesne University's 
Program in Instructional Technology 
had the option of completing their 
course requirements in either the 
traditional or online format. 
Traditional students  

2006 Young, S.  Student 
views of 
effective 
online 
teaching 
in higher 
education 

 
This study investigated 
student views of online 
instruction in higher 
education courses. 

Data were collected from 199 online 
students using a Web-based 
instrument. The instrument 
consisted of items that were 
expected to be associated with 
effective online teaching.  

2007 Hew, K. 
F., & 
Hara, N.  

Empirical 
study of 
motivator
s and 
barriers of 
teacher 
online 
knowledg
e sharing 

Community 
of Practice 

The focus of this study 
was to understand 
knowledge flows among 
teachers by examining 
what types of 
knowledge was shared 
by teachers, as well as 
what motivates or 
hinders teachers to 
share knowledge 

We examined an electronic mailing 
list (listserv) supporting a 
community of practice of literacy 
teachers. Data were gathered on 
the teachers in the listserv through 
online observations.  

2007 Slaouti, D.  Teacher 
learning 
about 
online 

Research 
into teacher 
developme
nt 

How do teachers 
experience a situated 
online teacher 
development course? N 

In designing and tutoring this course 
my own expectations were that 
recognition, examination and 
rumination about online learning 
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learning: 
experienc
es of a 
situated 
approach 

conceives 
teacher 
knowledge 
as highly 
contextualiz
ed and 
interpretive 
(Freeman & 
Johnson, 
1998), 
drawing on 
the social 
contexts 
within 
which 
teaching 
takes place 
(Johnson & 
Golombek, 
2002, p.2). 
This 
perspective 
draws on  

How do teachers 
Teacher experience 
collaborative practice 
through the use of 
online participatory 
tools? This study 
explores how teachers 
experience an online 
course … 

are facilitated through situated 
interactions between participant 
and content, between participant 
and tutor, … 

2007 DE LAAT, 
M., LALLY, 
V. I. C., 
LIPPONEN
, L., & 
SIMONS, 
R.-J. 

Online 
teaching 
in 
networke
d learning 
communit
ies: A 
multi-
method 
approach 
to 
studying 
the role 
of the 
teacher 

We apply 
social 
network 
analysis 
(SNA) to 
visualise the 
social 
structure of 
the NLC, 
content 
analysis 
(CA) to 
identify 
learning 
and 
teaching 
processes, 
critical 
event recall 
(CER) to 
gather the 
teacher’s 

Aim of this paper is to 
study the online 
teaching styles of two 
teachers who each tutor 
a networked learning 
community (NLC), 
within the same 
workshop 

Empirical work using a multi-
method approach in order to 
triangulate and contextualise our 
findings and enrich our 
understanding of the teacher 
participation in these NLCs. 
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personal 
experiences 
and 
intentions. 

2008 Al-
mahmood
, R. 

Spatialitie
s and 
online 
teaching: 
To, from 
and 
beyond 
the 
academy 

socio-
material 
lens of 
Actor-
Network-
Theory 

Drawing from a larger 
qualitative 
ethnographic study 
within an Australian 
university, the 
experiences of 4 online 
lecturers are discussed 
in terms of 
(re)configurations of 
their What are 
identities, teaching 
practices and 
spaces/places (physical 
and online 

Ethnographic - interviews 

2008 An, H., 
Kim, S., & 
Kim, B. 

Teacher 
Perspectiv
es on 
Online 
Collaborat
ive 
Learning: 
Factors 
Perceived 
as 
Facilitatin
g and 
Impeding 
Successful 
Online 
Group 
Work 

 
What are the best 
approaches to 
guarantee the training 
of future teachers and 
social educators? 
(implied question) 

descriptive, exploratory and non-
experimental study. quantified 
qualitative data analysis of open-
ended questions 

2008 Archamba
ult, L.  

Using 
TPACK as 
framewor
k for 
understan
ding 
effective 
online 
teaching 

The root of 
TPACK 
framework 
developme
nt goes 
back to 
Shulman’s 
pedagogical 
content 

Main emphasis was 
placed on the question 
of understanding how 
preservice teachers – 
with limited knowledge 
in any dimension of the 
teaching task – can 
integrate technology 
into teaching… impact 

A basic interpretative qualitative 
research approach was selected to 
enable understanding of preservice 
teachers’ approaches to 
knowledgebase creation processes 
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knowledge 
(PCK) 
principles 
(Shulman 
1986). 

the overall technology 
integration effort 

2008 Villar, L. 
M., & 
Alegre, O. 
M.  

Measurin
g faculty 
learning 
in 
curriculu
m and 
teaching 
competen
ce online 
courses 

We espouse 
a theory of 
teaching as 
a learning 
enabler, 
which goes 
beyond the 
transmissio
n of 
academic 
content 
towards a 
cooperative 
process in 
which 
faculty and 
students 
are 
encouraged 
to engage 
actively in 
the subject 
matter. 
Curriculum 
and 
teaching 
com 

Designed as a multiple 
case study, we try to 
replicate the online 
course and thus make 
use of the research 
evidence gained from a 
cross-analysis of all the 
multiple cases (Yin, 
1994). This study 
assesses changes in the 
new and old public 
universities… 

We have divided the five public 
universities into two main 
categories to compare participants’ 
attitudes and CTC learning. Old 
universities are considered to be 
those established between 1505 
and 1988—Seville (1505) and La 
Laguna (1701)— 

2008 Henderso
n, M., & 
Bradey, S. 

Shaping 
online 
teaching 
practices: 
The 
influence 
of 
professio
nal and 
academic 
identities 

The 
research 
utilises 
community 
of practice 
as a social 
theory of 
learning, 
and the 
construct of 
identity, to 
better 
understand 

aims to investigate the 
influence of 
professional and 
academic identities in 
online teaching 
practices in higher 
education. 

This paper draws on data from a 
longitudinal study of five 
professional degree academics 
teaching subjects in nursing, 
teaching, engineering, allied health 
sciences, and journalism … 
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the 
connection 
between 
academic 
teachers' 
pedagogical 
beliefs and 
their 
teaching 
practices in 
a web-
enhanced 
learning 
setting. 

2009 De Gagne, 
J. C., & 
Walters, 
K. 

Online 
Teaching 
Experienc
e: A 
Qualitativ
e 
Metasynt
hesis 
(QMS) 

The theory 
of critical 
thinking 
and 
community 
inquiry 
(Garrison, 
Anderson, 
& Archer, 
2000) is 
especially 
useful for 
understandi
ng the 
online 
teaching 
experience. 
Specifically, 
teaching 
experience 
illuminates 
the 
preparation
s online 
educators 
should 
make t 

Purpose of this study 
was to examine the 
perceptions of 
educators about online 
teaching, specifically 
how faculty have 
altered their standard 
andragogy to meet the 
needs of e-learning 
students. 

qualitative metasynthesis (QMS) 
design; analysis of literature; Noblit 
and Hare's (1988) meta-
ethnographic methodology is 
appropriate for QMS studies in that 
the methodology of meta-studies 
has many similarities with meta-
ethnography because both are inte 

2009 Gorsky, 
P., & Blau, 
I. 

Online 
teaching 
effectiven
ess: A tale 

One of the 
most widely 
cited 
sources for 

The objective of this 
study was to map the 
dialogic behavior that 
occurred and to create 

quantitative content analysis 
technique (Garrison et al., 2000) 
and data logs to perform post-hoc 
analyses of their forums. The 
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of two 
instructor
s 

teacher 
effectivenes
s in 
traditional 
classrooms 
is 
Chickering 
and 
Gamson 
(1987), who 
suggested 
seven 
principles 
for good 
practice in 
undergradu
ate 
education. 
Garrison, 
Anderson, 
and Archer 
(2000) 
developed 
the comm 

suggestions for best 
practice and for worst 
practice in terms of 
active and passive 
participation, instructor 
response time, and the 
extent of teaching 
presence, … 

quantitative content analysis 
technique, based on the community 
of inquiry model, has been widely 
used to analyze forums … 

2009 Guichon, 
N. 

Training 
future 
language 
teachers 
to 
develop 
online 
tutors’ 
competen
ce 
through 
reflective 
analysis 

Jonnaert 
and Vander 
Borght 
(2003: 53) 
propose a 
fruitful 
distinction 
between 
actual 
competency
, which they 
define as 
"the 
capacity to 
successfully 
manage an 
unknown 
situation", 
and 
hypothetica
l 

This article sets out to 
identify key 
competencies which 
language tutors need to 
develop in order to 
manage synchronous 
online teaching 

The training programme, in which 
this research was conducted, is a 
module available to Masters Degree 
students in teaching French as a 
foreign language at the University of 
Lyon ….  
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competency
… 

2009 Dooly, M.  New 
competen
cies in a 
new era? 
Examining 
the 
impact of 
a teacher 
training 
project 

   

2009 Davidson 
Smith, R. 

Virtual 
Voices: 
online 
Teachers ’ 
perceptio
ns of 
online 
Teaching 
Standards 

three 
theoretical 
assumption
s that 
inform this 
work. All 
online  
instruction 
should be 
designed 
around 
situated 
cognition, 
problem-
based 
learning,  
authentic 
assessment, 
self-
regulation, 
self-
efficacy, 
and 21st 
century 
learning 
and skills.  
 
 
18  

How do online teachers 
rate the importance of 
specific existing online  
teaching standards to 
their online teaching 
practice?  
2. How do online 
teachers rate the 
frequency of use of 
specific knowledge and  
skills to their online 
teaching practice?  
3 

mixed methods; survey 

2009 Bolliger, 
D. U., & 

Factors 
influencin
g faculty 

Quality is 
important 
in the 

 
All online instructors at the 
institution were contacted via email 
and invited to participate in the 
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Wasilik, 
O. 

satisfactio
n with 
online 
teaching 
and 
learning 
in higher 
education 

delivery of 
all courses 
and 
programs, 
regardless 
of the 
environmen
t in which 
they are 
delivered. 
Two of the 
five 
elements in 
the Sloan 
Consortium'
s quality 
framework 
for online 
education 
are student 
satisfaction 
and faculty 
sat 

were provided with information 
about the study and a link to the 
online faculty satisfaction survey 
(OFSS) that was an integral part … 

2009 Bailey, C. 
J., & Card, 
K. A. 

Effective 
pedagogic
al 
practices 
for online 
teaching: 
Perceptio
n of 
experienc
ed 
instructor
s 

andragogy, 
constructivi
sm, and 
transformat
ional 
learning 

What do instructors 
perceive to be effective 
pedagogical practices 
for online teaching? 
What have you 
experienced in terms of 
the phenomenon? 
What contexts of 
situations have typically 
influenced or affected 
your experience of the 
phenomenon? 

This phenomenological study 
determines what experienced, 
award-winning South Dakota e-
learning instructors perceive to be 
effective pedagogical practices. 
One-on-one interviews were 
conducted. 

2009 Shea, P., 
& 
Bidjerano, 
T.  

Communi
ty of 
inquiry as 
a 
theoretica
l 
framewor
k to foster 
“epistemi
c 

Critical 
inquiry in a 
text-based 
environmen
t: Computer 
conferencin
g in higher 
education. 
The 
Internet 

several recent 
theoretical conceptions 
technology-mediated 
education are examined 
and a study of 2159 
online learners is 
presented. 

The study validates an instrument 
designed to measure teaching, 
social, and cognitive presence 
indicative of a community of 
learners within the community of 
inquiry (CoI) framework [Garrison, 
D. R., Anderson, T., & Archer, W. 
(2000). 
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engagem
ent” and 
“cognitive 
presence” 
in online 
education 

and Higher 
Education, 
2, 1–19; 
Garrison, D. 
R., 
Anderson, 
T., & 
Archer, W. 
(2001). 
Critical 
thinking, 
cognitive 
presence, 
and 
computer 
conferencin
g in di 

2010 Ke, F. Examining 
online 
teaching, 
cognitive, 
and social 
presence 
for adult 
students 

Community 
of Inquiry 
model 
(Garrison, 
Anderson, 
& Archer, 
2000) 

examined the nature 
and interactions of 
teaching, cognitive, and 
social presence created 
by online instructors 
and adult students in 
diverse course contexts.  

mixed-method case study; The 
study used a naturalistic case study 
approach; Data collected from each 
class included a pre- and post-
course interview with the instructor, 
midterm and end-of-course 
interview with selected students, 
end-of-course student sur 

2010 Drexler, 
W. 

The 
networke
d student 
model for 
constructi
on of 
personal 
learning 
environm
ents: 
Balancing 
teacher 
control 
and 
student 
autonomy 

Networked 
learning, 
constructivi
sm, and 
principles of 
connectivis
m inform 
the 
instructiona
l design and 
provide a 
foundation 
on which 
future 
studies can 
explore the 
impact of 
networked 
learning on 
K-12 

The purpose of this test 
case is to introduce a 
model for the student 
construction of personal 
learning environments 
that balances teacher 
control with increased 
student autonomy. The 

The networked student test case 
follows a single iteration, design 
based research process (Ma & 
Harmon, 2009) for analysing a 
problem, developing a solution, 
testing a prototype, and reflecting 
on the results. It addresses the 
problem of determining the l 
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students 
and 
teachers. 

2010 González, 
C. 

What do 
university 
teachers 
think 
eLearning 
is good 
for in 
their 
teaching? 

The present 
study 
followed a 
phenomeno
graphic 
approach. 
Phenomeno
graphic 
research 
aims to 
reveal the 
qualitatively 
different 
ways in 
which 
people 
experience 
phenomena 
in the world 
around 
them 
(Marton 
and Booth 
1997; 
Marton and 
Pong 2005). 
phenomeno
graphic 

What do university 
teachers think 
eLearning is good for in 
their teaching? It is 
concerned with 
developing, from the 
data gathered, a 
hierarchically structured 
set of categories of 
description which 
represent people’s 
different ways of 
conceiving …  

Interviews were employed as the 
medium for data gathering. 
Phenomenographic interviews have 
the objective of making the 
interviewee bring forth her/his 
awareness of the phenomenon 
under investigation (Marton and 
Booth 1997, 130; Prosser 2000). 

2010 Guasch, 
T., 
Alvarez, I., 
& Espasa, 
A. 

University 
teacher 
competen
cies in a 
virtual 
teaching/l
earning 
environm
ent: 
Analysis 
of a 
teacher 
training 

The study 
we present 
is based on 
a 
socioconstr
uctivist and 
situated 
approach, 
which 
means that 
the actions 
people 
perform 
and the 

This paper attempts to 
shed light on the 
competencies a 
university teacher must 
have in order to teach 
in virtual learning 
environments? 

This study was based on the study 
case method (Sharan, 1998). The 
case we refer to shows a typical 
teacher training experience to 
develop competencies which enable 
the teacher to promote 
collaboration between the 
participants in virtual learning 
environment 
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experienc
e 

context that 
surrounds 
these 
people are 
intertwined 
and, thus, 
they must 
be regarded 
as parts of a 
joint 
constructio
n of tota 

2010 Shelley, 
M., 
Baumann, 
U., & 
Murphy, 
L. 

Qualities 
of 
Effective 
Tutors in 
Distance 
Language 
Teaching: 
Student 
Perceptio
ns 

 
The study reported here 
represents the student-
focused phase of a 
research project into 
the knowledge, 
attributes and skills 
required by distance 
language tutors. 

The taxonomy derived from earlier 
phases of the research was used in a 
survey of distance language learners 
(N=144) of French, German and 
Spanish at The Open University 
(UK); in-depth interviews were also 
carried out with 12 students  

2010 Uça-
Güneş, E. 
P., & 
Gümüş, S. 

Instructor
s’ 
transform
ations 
during 
early 
online 
teaching 
experienc
es 

Transformat
ive learning 
is an adult 
learning 
theory, first 
introduced 
by Jack 
Mezirow in 
1978 
(Taylor, 
2008). It’s 
based on 
the thought 
that adults 
cannot trust 
what they 
believe or 
know 
because of 
the 
continuous 
change of 
circumstanc

The purpose is analyzing 
and presenting 
instructors’ 
transformational 
experiences in online 
learning environments. 

This study is designed as a 
qualitative study. In this study, 
participants were (6 male, 1 female) 
instructors from a 2-years associate 
degree program in a scientific field 
among the new online programs 
that started in 2009-2010 academic 
year.  
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es (Taylor, 
2008)  

2010 Espasa, 
A., & 
Meneses, 
J. 

Analysing 
Feedback 
Processes 
in an 
Online 
Teaching 
and 
Learning 
Environm
ent: An 
Explorato
ry Study 

, referring 
to the 
feedback 
content or 
the 
significance 
of 
statements 
made in the 
feedback. 
As we will 
explain 
below, 
semantic 
dimension 
will be the 
focus of our 
research. As 
Narciss 
pointed out, 
feedback 
characteristi
cs can be 
complemen
ted by a 
further t 

identify the presence of 
feedback according to 
the regulation of 
learning required; 
characterise this 
feedback according to 
content (i.e. the 
meaning of feedback); 
and, finally, to explore 
possible relationships 
between feedback and 
the results … 

In order to accomplish these 
objectives, exploratory research was 
conducted between February and 
June 2005, among a non-random 
sample of 186 students from the 
Universitat Oberta de Catalunya 
(UOC, Open University of Catalonia) 
graduate programmes. 

2010 Eslaminej
ad, T., 
Masood, 
M., & 
Ngah, N. 
A. 

Assessme
nt of 
instructor
s’ 
readiness 
for 
implemen
ting e-
learning 
in 
continuin
g medical 
education 
in Iran 

 
The purpose of this 
study was to assess 
instructors’ readiness 
and to identify the most 
important factors that 
affect their readiness in 
e-learning in CME 
programs in order to 
use the effective 
opportunities that 
facilitate e-learning in 
CME programs. 

A 5-point Likert scale instrument 
consisting of two domains (technical 
and pedagogical) was constructed 
according to four subdomains 
(knowledge, attitude, skills, and 
habits) and distributed to 70 faculty 
members. A factor analysis was 
employed to extract 

2011 Baran, E., 
Correia, 

Transform
ing online 
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A.-P., & 
Thompso
n, A. 

teaching 
practice: 
critical 
analysis 
of the 
literature 
on the 
roles and 
competen
cies of 
online 
teachers 

2011 Bair, D. E., 
& Bair, M. 
A. 

Paradoxes 
of online 
teaching 

"Garrison 
and Vaughn 
(2008) 
present a 
framework 
that can be 
used to 
conceptuali
ze the work 
of online 
instruction. 
This 
framework 
suggests 
three 
elements 
for 
consideratio
n when 
teaching 
online: 
social 
presence, 
cognitive 
presence, 
and 
teaching 
presence." 

 
"In this collaborative self-study, the 
authors analyze data consisting of 
their reflections and discussions, 
anonymous student surveys, 
anonymous course evaluations, and 
online observations by other 
faculty. They argue that online 
instruction; " 

2011 Bonnel, 
W., & 
Boehm, 
H. 

Improving 
Feedback 
to 
Students 
Online: 

Content 
analysis for 
key themes, 
using Miles 
and 

This study was 
conducted to identify 
how experienced 
faculty provide What is 

This descriptive exploratory study 
surveyed faculty about their 
approach to feedback with broad 
exploratory questions and a 
validation survey. The sample 
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Teaching 
Tips From 
Experienc
ed Faculty 

Huberman's 
(1994 ) 
framework 
for 
discovery, 
guided data 
analysis. 

feedback to online 
students. 

included faculty in four different 
states who benchmark online 
educational best practices. 

2011 Redmond, 
P.  

From 
face-to-
face 
teaching 
to online 
teaching : 
Pedagogic
al 
transition
s 

 
What change in 
pedagogical practice did 
academics report when 
moving from face-to-
face to blended and 
online teaching? How 
do the perceptions of 
instructors change over 
time when moving from 
face-to-face to blended 
and online teaching?  

Data included three 1-hour 
interviews and an analysis of online 
discussion postings. The instructors 
reflected on their values, beliefs and 
assumptions about teaching and 
learning.  

2011 González, 
K., Padilla, 
J. E., & 
Rincón, D. 
A.  

Roles, 
Functions 
and 
Necessary 
Compete
nces for 
Teachers’ 
Assessme
nt in b-
Learning 
Contexts 

  
The research presented is of 
descriptive and qualitative character 
and adopts a proactive approach. 
This means that both the findings 
and results obtained are the 
product of an interpretation 
exercise.  

2011 Horvitz, B. 
S., & 
Beach, A. 
L. 

Professio
nal 
developm
ent to 
support 
online 
teaching 

 
This paper presents the 
details and examines 
the outcomes of a 
professional 
development program 
created for instructors 
who are beyond the 
novice stage as online 
instructors, but desire 
and require further 
support to develop their 
online teaching 
expertise. 

Survey methods were used to 
evaluate the program's pilot 
implementation. Participants 
showed gains in self-efficacy both 
during and after the program. 
Participants also described 
improvements to their online 
course design and teaching 
strategies. 

2011 Northcote
, M., 

Benchmar
k yourself: 

The initial 
design of 

Are you a good online 
teacher? What makes 

The MOOBRIC has been developed 
using a utilisation-focused 
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Seddon, 
J., & 
Brown, P.  

Self-
reflecting 
about 
online 
teaching 

the 
MOOBRIC 
was driven 
by Avondale 
College of 
Higher 
Education‘s 
desire to 
provide 
reflective 
assistance 
to its staff 
and to 
move 
towards a 
better 
understandi
ng of online 
learning 
within its 
particular 
educational 
niche.  

Are you a good online 
teacher? Can you design 
an engaging online 
course? How would you 
know if you had 
designed a meaningful, 
challenging and 
engaging online course?  

evaluation methodology (Patton, 
1997) which enabled the intended 
users of this tool to initiate and 
contribute to its development. The 
researchers became facilitators of 
the evaluation process whi 

2012 Edwards, 
S., & 
Bone, J. 

Integratin
g peer 
assisted 
learning 
and 
elearning: 
Using 
innovativ
e 
pedagogie
s to 
support 
learning 
and 
teaching 
in higher 
education 
settings 

The unit 
design was 
informed by 
a cultural 
historical 
(more 
commonly 
known as 
social- 
constructivi
st or socio-
cultural) 
perspective 
in which 
learning is 
described 
as an 
inherently 
socially 
developing 
process 
(van Oers, 

Explore the interface 
between PAL and 
eLearning as a site for 
developing an 
alternative 
approach to the more 
traditional face to face 
(f2f) lecture 2. 
Determine students’ 
perceptions of the 
relationship between 
PAL and eLearning 

The participants included 90 pre-
service teachers (89 female and 1 
male) enrolled in two 
Bachelor of Education degrees, 
which lead to qualification as early 
childhood and/or primary education 
specialists. The participants’ ages 
ranged from 20-55 years.  
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2008). 
According 
to this 
perspectiv 

2012 Bigatel, P. 
M., 
Ragan, L. 
C., 
Kennan, 
S., May, 
J., & 
Redmond, 
B. F. 

The 
identificat
ion of 
competen
cies for 
online 
teaching 
success 

  
Based on faculty interviews and a 
review of relevant research, 64 
teaching tasks were identified and 
included in the survey instrument. A 
factor analysis produced seven 
reliable factors. 

2012 Maier, L. What Are 
Online 
Teaching 
Faculty 
Telling Us 
About 
Building 
Communi
ty? 

 
examined the 
perceptions of 
community among 
online faculty in 
Washington state 
community and 
technical colleges. 

mixed-methods study 

2012 Macdonal
d, J., & 
Campbell, 
A.  

Demonstr
ating 
online 
teaching 
in the 
disciplines
. A 
systemati
c 
approach 
to activity 
design for 
online 
synchron
ous 
tuition 

 
This case study 
describes an initiative at 
the Open University 
(UK), which set out to 
provide professional 
development in the use 
of an online 
synchronous tool. 

We have illustrated a systematic 
approach to activity design inspired 
by threshold concepts and 
troublesome knowledge. We found 
that the demonstrators appreciated 
both the approach and the peer 
support available. 

2012 Keengwe, 
J., & 
Georgina, 
D. 

The 
digital 
course 
training 
workshop 
for online 

The 
andragogy 
paradigm 
was 
developed 
by Knowles 

How can group work 
improve and how can 
teachers/students learn 
better skills 

survey 



47 
Online instructor and teaching competencies: Literature review for Quality Matters  

©2018 Quality Matters 

YEAR AUTHOR TITLE Theoretical 
framework Research Question Methodology 

learning 
and 
teaching 

(1977, 
1984) who 
also 
interpreted 
these two 
paradigms
—pedagogy 
and 
andragogy
—as a 
continuum, 
whereby 
the needs 
of the 
learners are 
more 
situational, 
with 
learners 
falling 
somewhere 
within that 
spectrum 
(Zemk 

2012 Hathaway
, D., & 
Norton, P. 

An 
Explorato
ry Study 
Comparin
g Two 
Modes of 
Preparati
on for 
Online 
Teaching 

 
Is there a difference 
between returning 
teachers’ and new 
teachers’ self-reported 
frequency of performed 
online teaching tasks 
(supporting student 
learning, supporting 
content learning, 
making learning 
adaptations, assessing 
learning, and managing 
learning? 

During summer 2010, the GMU-
CEHD/ school division collaborative 
contracted with 53 high school 
teachers to teach online courses. 
Twenty-four of those teachers had 
previously been contracted by the 
collaborative to teach at least one 
online course, … 

2013 Carril, P. 
C. M., 
Sanmame
d, M. G., 
& Sellés, 
N. H. 

Pedagogic
al roles 
and 
competen
cies of 
university 
teachers 
practicing 

 
Its core objective has 
been focused on 
obtaining information 
about the level of 
proficiency that faculty 
say they have with 
respect to the 
pedagogical 

nonexperimental quantitative 
survey; A cross-sectional survey of a 
descriptive and explorative nature 
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in the e-
learning 
environm
ent 

competencies of an 
online teacher and 
about their interest in 
training programs  

2013 O’Dowd, 
R. 

The 
competen
ces of the 
telecollab
orative 
teacher 

Telecollabor
ation, or 
"online 
intercultural 
exchange" 
(OIE), refers 
to the 
application 
of online 
communica
tion tools to 
bring 
together 
classes of 
language 
learners in 
geographica
lly distant 
locations 
with the 
aim to 
develop 
their 
foreign 
language 
skills a 

This article focuses on 
the implications for 
teachers and addresses 
the question: what are 
the skills, attitudes and 
knowledge which a 
foreign language 
teacher needs to 
establish and 
successfully carry out an 
online intercultural 
exchange … 

To answer this question, the paper 
presents research based on the 
Delphi technique, consulting a large 
group of "experts" and 
"experienced practitioners" and 
achieving a gradual consensus on 
the necessary telecollaborative 
skills, knowledge and attitudes. 

2013 Schmidt, 
S. W., 
Hodge, E. 
M., & 
Tschida, 
C. M. 

How 
university 
faculty 
members 
develope
d their 
online 
teaching 
skills 

 
Specifically, the study 
addressed the following 
questions: 1. How did 
university professors 
begin teaching online? 
What were the experi-
ences associated with 
that initial online 
teaching experience? 

In order to address the research 
questions, a basic qualitative 
approach using focus groups was 
employed. Merriam (1998) notes 
that a characteristic of basic 
qualitative research rests on the 
fact that individuals construct 
reality … 

2013 Baran, E., 
Correia, 
A.-P., & 
Thompso
n, A. 

Tracing 
Successful 
Online 
Teaching 
in Higher 

 
(1) What are the 
successful practices that 
exemplary 
online teachers employ 
in their online teaching? 

A qualitative multiple-case study 
approach examining 
six different cases of exemplary 
online teachers and their teaching 
contexts within a large 
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Education
: Voices of 
Exemplar
y Online 
Teachers 

(2) How do exemplary 
online teachers 
make a transition to 
online teaching in such 
a way that they create 
successful practices? 

Teachers College Record, 115, 
030306 (2013) 
research university in the 
Midwestern United States. Using 
mult 

2013 Arinto, P. 
B. 

A 
framewor
k for 
developin
g 
competen
cies in 
open and 
distance 
e-learning 

The TPACK 
framework 
(http://tpac
k.org). 

What framework can be 
proposed from 
interviews? 

Data collection was done through 
semi-structured interviews because 
course design is a purposeful 
activity that involves making 
deliberate choices of content and 
instructional strategies to achieve 
specific curricular outcomes  

2014 Mitchell, 
A. 

Online 
Courses 
and 
Online 
Teaching 
Strategies 
in Higher 
Education 

 
The goal of this review 
was to explore distance 
learning and teaching 
strategies that could 
enhance a nursing 
students learning 
outcome. According to 
the results of a survey 
of more than 2500 
higher education 
institutions in the 
United States, 
approximate 

The research is a literature review. 

2014 Dailey-
Hebert, 
A., Norris, 
V. R., 
Mandern
ach, B. J., 
& 
Donnelli-
Sallee, E.  

Expectati
ons, 
Motivatio
ns, and 
Barriers 
to 
Professio
nal 
Developm
ent: 
Perspectiv
es from 
Adjunct 
Instructor
s 

Faculty 
Learning 
Communitie
s (FLC ; also 
Fullan's 
three step 
process for 
fostering 
change in 
educational 
systems: 
initiation, 
implementa
tion, and 
institutional

The purpose of this case 
study was to examine 
one university’s efforts 
to meet the 
professional 
development.  

qualitative case study 
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Teaching 
Online 

izaiton. First 
two steps 
were used. 

2014 Jowallah, 
R 

An 
investigati
on into 
the 
managem
ent of 
online 
teaching 
and 
learning 
spaces: A 
case 
study 
involving 
graduate 
research 
students 

Moore’s 
theory of 
transaction
al distance 
and social 
cognitive 
theoretical 
framework 
to guide the 
project. 

In what ways did setting 
up synchronous and 
asynchronous tools 
improve the learning 
experiences of online 
research students? 
How did the inclusion of 
asynchronous and 
synchronous tools 
improve interaction 
between students and 
their research 
supervisors? 

All students enrolled in the class 
were asked to participate in an 
online questionnaire; 34 of the 70 
students completed the 
questionnaire. All data collected 
had non-identifiers to ensure 
anonymity. Data was also collected 
from the online learning enviro 

2014 Fuller LESSONS 
LEARNED: 
ONLINE 
TEACHIN
G 
ADVENTU
RES AND 
MISADVE
NTURES 

? This study provides 
practical " nuts and 
bolts " advice on 
developing and teaching 
a new online course for 
first-time online 
instructors. 

The advice is predominantly based 
on the observations and 
experiences of two instructors who 
developed and taught online 
courses for the first time on the " 
maiden voyage " of a newly 
established online MBA program 
and subsequent online teaching 
experience 

2014 González-
Sanmame
d, M., 
Muñoz-
Carril, P.-
C., & 
Sangra, A.  

Level of 
proficienc
y and 
professio
nal 
developm
ent needs 
in 
peripheral 
online 
teaching 
roles 

This initial 
literature 
review has 
been 
utilised as a 
starting 
point for 
this article, 
giving the 
appropriate 
framework 
for the 
study 
presented 
here. 

The purpose of this 
study is to identify and 
analyse the perceptions 
on the level of 
proficiency that online 
teachers have regarding 
the peripheral roles of 
online teaching (social, 
evaluator, manager, 
technologist, 
advisor/counsellor, 
personal, …) 

The research method is a non-
experimental quantitative survey 
(Cohen, Manion & Morrison, 2007; 
McMillan & Schumacher, 2005). An 
online questionnaire was designed 
and sent, via electronic means. The 
sample was accidental, applying a 
non-probabilistic technique 
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Despite the 
fact that 
most of the 
authors 
reviewed 
agree on 
the 
importance 
of all the 
roles, their 
public 

2014 Badia, A., 
Garcia, C., 
& 
Meneses, 
J. 

Factors 
Influencin
g 
University 
Instructor
s’ 
Adoption 
of the 
Conceptio
n of 
Online 
Teaching 
as a 
Medium 
to 
Promote 
Learners’ 
Collaborat
ion in 
Virtual 
Learning 
Environm
ents 

The online 
teaching 
conception 
addressed 
here has a 
closed 
conceptual 
relationship 
with several 
types of 
conceptions 
mentioned 
in previous 
contributio
ns: “the 
web for 
learning 
related 
communica
tion” 
(Gonzalez, 
2009), 
“eLearning 
as a 
medium for 
engaging in 

The purpose of the 
study was to build a 
model of the factors 
that influence the 
university instructors’ 
adoption of the 
conception of online 
teaching named 
“promoting the 
learners’ collaboration 
in virtual learning 
environments”. 

Part of a larger study. Authors 
conducted a survey to nine hundred 
sixty-five higher education online 
instructors belonging to the Open 
University of 
Catalonia(www.uoc.edu); used 
three scales selected from a larger 
questionnaire that collected three 
types 

2014 Põldoja, 
H., 
Väljataga, 
T., 
Laanpere, 
M., & 
Tammets, 
K. 

Web-
based 
self- and 
peer-
assessme
nt of 
teachers’ 
digital 

The 
empirical 
part of the 
paper 
describes 
the 
participator
y design 

This paper addresses 
the design challenges 
related to a software 
solution for self- and 
peer-assessment of 
teachers’ digital 
competencies. 

The design process follows the 
research-based design methodology 
[20]. In this methodology the design 
process is divided into four iterative 
stages, which may take place partly 
in parallel: (1) contextual inquiry, (2) 
participatory design, (3) product des 
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competen
cies 

process and 
results from 
the first 
user testing 
of a Web-
based self- 
and peer-
assessment 
tool 
DigiMina, 
which 
supports 
teachers in 
building and 
sharing a 
personal 
competency 
profile. In Di 

2015 Mastel-
Smith, B., 
Post, J., & 
Lake, P. 

Online 
Teaching: 
“Are You 
There, 
and Do 
You 
Care?” 

The 
analytical 
phase 
involved 
integrating 
findings 
from 
theoretical 
and 
fieldwork 
phases. The 
following 
synthesis of 
definitions 
reflect the 
theoretical 
phase: 
Online 
(Online, 
2014) 
referred to 
connections 
between 
individuals 
using 
computers. 

A hybrid model of 
concept development 
provided insight into 
faculty's perceptions 
and expressions of 
online caring presence. 

Phase one of concept development 
revealed many related concepts. 
Phase two involved (a) six 
qualitative interviews with doctoral-
prepared nursing faculty who taught 
100% online, and (b) Watson's Ten 
Caritas Processes were revised for 
application in online 



53 
Online instructor and teaching competencies: Literature review for Quality Matters  

©2018 Quality Matters 

YEAR AUTHOR TITLE Theoretical 
framework Research Question Methodology 

Teaching 
pre 

2015 Bolldén, 
K.  

The 
emergenc
e of 
online 
teaching 
practices: 
a socio-
material 
analysis 

A socio-
material 
perspective 
based on 
practice 
theory was 
used in the 
analysis, 
and the 
focal point 
was the co-
constitutive 
relation 
between 
teaching 
practices 
and 
material 
arrangemen
ts in online 
settings. 

 
Ethnography. 
Both courses were followed from 
launch to the end, focusing on 
teachers’ doings and sayings in the 
teaching practice. Teachers 1 and 2 
were associated with the IL setting, 
and Teacher 3 with the SL setting. 
The data in the SL case consisted  

2015 Limperos, 
A. M., 
Buckner, 
M. M., 
Kaufmann
, R., & 
Frisby, B. 
N. 

Online 
teaching 
and 
technolog
ical 
affordanc
es: An 
experime
ntal 
investigati
on into 
the 
impact of 
modality 
and 
clarity on 
perceived 
and actual 
learning 

Using the 
MAIN 
model and 
multimedia 
learning 
theory as 
theoretical 
frameworks 
and 
drawing on 
the 
literature 
from 
education, 
social 
presence 
and 
electronic 
propinquity 

seeks to understand 
how modality and 
clarity manipulations 
impact experiences of 
instructor closeness and 
credibility, as well as 
perceived and actual 
learning amongst 
students in a simulated 
online class. 

To test the hypotheses and research 
questions of interest, we designed 
an experiment, in which we 
constructed a 15-min lecture 
focusing on a popular 
communication theory. The lecture 
was manipulated (see stimulus 
materials) to allow us to test how 
mode an 

2015 Kerrick, S. 
A., Miller, 

Using 
Continuo

 
This article shares the 
curriculum and 

The purpose of this retrospective 
mixed methods CQI study was to 
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K. H., & 
Ziegler, C 

us Quality 
Improvem
ent (CQI) 
to Sustain 
Success in 
Faculty 
Developm
ent for 
Online 
Teaching 

evaluation findings over 
four years for a faculty 
development program 
aimed at increasing 
skills in designing and 
teaching online courses. 

investigate participant's satisfaction 
with the Delphi U faculty 
development e-learning program at 
the University of Louisville over four 
years (2010-2013); and to use those 
data to see if t 

2015 Mohamad
, S. N. M., 
Salleh, M. 
A. M., & 
Salam, S. 

Factors 
Affecting 
Lecturers 
Motivatio
n in Using 
Online 
Teaching 
Tools 

based on 
the ARCS 
Motivation 
model 

factors that can affect 
lecturers’ motivation 

An evaluation of the lecturer's 
motivation had been completed by 
30 lecturers from different subject 
matter experts. The instruments 
used were interview sessions and 
classroom observation, which were 
used to measure four motivation 
variables: ease of use, 

2016 Cuddie, S. 
B. 

Identifyin
g the 
professio
nal 
developm
ent needs 
of adjunct 
faculty 
using an 
online 
delphi. 

   

2016 Stott, P. The perils 
of a lack 
of student 
engagem
ent: 
Reflection
s of a 
“lonely, 
brave, 
and 
rather 
exposed” 
online 
instructor
. 

The 
definition of 
engagemen
t that I 
favour is: 
"the time 
and energy 
students 
devote to 
educationall
y-sound 
activities" 
(Kuh, 2003), 
which has a 
quantitative 

Wholly online 
presentation of courses 
is becoming increasingly 
common, but poor 
levels of student 
engagement pose 
challenges to 
institutions, instructors 
and students. In this 
paper, I explore the 
risks arising from those 
challenges using an 
analysis of t 

To determine the influence of 
engagement on learning, I regressed 
the examination mark against a 
measure of engagement that I took 
as the number of days on which 
each student accessed the 
resources because I had no means 
of measuring the time that each st 
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inherence 
and is 
therefore 
amenable 
to 
measureme
nt. 
Fredricks, 
Blumenfeld 
and Paris 
(2004) 
regard  

2016 Rohland-
Heinrich, 
N. L. 

Transition
ing from 
Lectern to 
Laptop: 
Faculty 
Experienc
es in 
Online 
Instructio
n 

? This study explored role 
change for faculty from 
lectern to laptop, 
identifying the 
significance of the 
numerous 
idiosyncrasies as 
instructors experience 
this transition to a 
virtual environment. 
This study examined the 
perceptions of faculty 
regarding th 

The research was conducted at a 
mid-sized, public university in 
Southwestern United States. The 
mixed methods approach provided 
a quantitative measure of faculty 
perceptions of motivators and 
inhibitors of online teaching from 
both experienced and non-exp 

2016 Franker, 
K. A. 

The 
influence 
of 
teaching 
style on 
instructor 
satisfactio
n with 
teaching 
fully 
online 
courses. 

   

2016 Fernande
z, J. 

The 
difference 
in 
instructio
nal 
designers 
and 
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online 
instructor
s in 
determini
ng quality 
in online 
courses 
utilizing 
the 
quality 
matters 
program. 

2017 RADOVAN
, M., & 
KRISTL, N. 

Acceptanc
e of 
Technolog
y and its 
Impact on 
Teacher’s 
Activities 
in Virtual 
Classroom
: 
Integratin
g UTAUT 
and CoI 
into a 
Combined 
Model. 

COMMUNIT
Y OF 
INQUIRY 
FRAMEWOR
K IN ONLINE 
LEARNING 

The purpose of this 
study is to develop a 
conceptual model that 
will describe the 
determinants or the 
dimensions of CoI by 
predicting of readiness 
to use (i.e., behavioural 
intention) and the 
actual use (i.e., use 
behaviour) of learning 
management systems 

The sample in our study included 
teaching staff (N = 326) employed at 
the University of Ljubljana. The 
sample included 51% male and 49% 
female respondents. The majority of 
respondents were between 31 and 
50 years old (59%), and 30% were 
between 41 and 50  

2017 McGee, 
P., 
Windes, 
D., & 
Torres, M. 

Experienc
ed online 
instructor
s: beliefs 
and 
preferred 
supports 
regarding 
online 
teaching. 

 
What supports have 
best supported your 
developing online 
teaching expertise? 

Three surveys helped to determine 
consensus regarding how expertise 
is defined and institutional supports 
that facilitate developing online 
teaching expertise.  

2017 Frazer, C., 
Sullivan, 
D. H., 
Weathers
poon, D., 

Faculty 
Perceptio
ns of 
Online 
Teaching 
Effectiven

Plante and 
Asselin [7] 
examined 
online 
nursing 
education 

To examine instructors’ 
perceptions of teaching 
effectiveness within the 
online environment, 

In this qualitative, descriptive study, 
focus group methodology, as 
described by Krueger and Casey 
[16], guided data collection and 
analysis with an aim to uncover 
online nursing faculty perceptions of 
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YEAR AUTHOR TITLE Theoretical 
framework Research Question Methodology 

& Hussey, 
L. 

ess and 
Indicators 
of 
Quality. 

and found 
that several 
factors are 
important 
to create a 
sense of 
social 
presence 
and caring. 
Richardson 
et al. [8] 
also 
examined 
presence 
and 
supported 
common 
factors.  

what constitutes teaching 
effectiveness… 

2017 Francis, T. Teacher 
working 
condition
s: 
perceptio
ns of 
novice 
and 
experienc
ed k-12 
virtual 
school 
teachers. 
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Updates to 2016 Report 
 

As noted above in this report’s Purpose section, each of the original 190 articles that were 

identified in Diehl’s 2016 study were reviewed in this current analysis. As a result, it has been 

determined that some of the originally identified articles do not address teaching 

competencies, and thus, both Table 1 from the original report, the bibliography, and list of 

publications have been updated in the following sections to reflect more accurate analysis of 

those 2016 findings.   

Publications Updated 
 

Published articles related to teaching competencies originated from a wide range of 

journals, a few conference proceedings and other publications. The following is a list of 

publications (if more than one article in publication has been dedicated to online teaching 

competency the number of articles is noted in parenthesizes) including: 

 Academy of Management Learning and Education, Active Learning in Higher 

Education, Advance Principles of Effective eLearning, American Journal of Distance 

Education, The Australasian Society for Computers in Learning in Tertiary Education, 

Assessment in Education, Australasian Journal of Educational Technology (2), Australian 

Journal of Teacher Education, British Journal of Educational Technology (5), Campus-

Wide Information Systems (3), Canadian Journal of Learning and Technology / La Revue 

Canadienne de L’apprentissage et de La Technologie (1),College Teaching, Community 

College Journal of Research and Practice, Computers & Education (3),  Contemporary 
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Issues in Technology and Teacher Education, Creative Education, Distance Education (5), 

Education and Information Technologies (2), Education and Training, Educational Media 

International, Educational Technology Research and Development (3), EDUCAUSE 

Quarterly, European Journal of Teacher Education (2), Family and Consumer Sciences 

Research Journal, Hanaover Research Council, Higher Education , Informatics in 

Education, Innovate (2), Innovation, Innovative Higher Education (2), Instructional 

Science (1), Interactive Learning Environments, International Association for K-12 Online 

Learning, International Journal of Computer Applications, International Journal of 

Engineering and Technology, International Journal of Instructional Technology and 

Distance Learning (1), International Journal of Learning, International Journal of Medical 

Informatics,  Internet and Higher Education (6), JALN, Journal of Adult Education, Journal 

of Asynchronous Learning Networks (5), Journal of Computer-Mediated Communication, 

Journal of Computing in Higher Education, Journal of Digital Learning in Teacher 

Education, Journal of Educational Technology & Society), Journal of Faculty 

Development, Journal of Information Systems Education, Journal of Library & 

Information Services in Distance Education, Journal of Management Education, Journal 

of Nursing Education, Journal of Online Learning and Teaching, Journal of Professional 

Nursing (2), Journal of Research in Innovative Teaching, Journal of Technology and 

Teacher Education (2), Learning, Learning, Media and Technology, Malaysian Online 

Journal of Instructional Technology (MOIT), Medical Teacher, MERLOT Journal of Online 

Learning and Teaching (2), Most, New Directions in Adult Education and Human 

Resource Development, Nurse Education Today, Nurse Educator (2), Online (2), Online 
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Journal of Distance Learning Administration, Online Teaching and Learning, Performance 

Improvement, Procedia – Social and Behavioral Sciences (6), Proceedings asci lite 

Melbourne 2008, Proceedings of Society for Information Technology & Teacher 

Education International Conference 2008, Proceedings of the 9th Annual Teaching 

learning Forum, Quarterly Review of Distance Education (5), Qualitative Inquiry, ReCALL 

(2), Review of Educational Research, Southern Regional Education Board, Studies in 

Higher Education, Teachers College Record, Teaching and Teacher Education (1), 

TEACHING Exceptional Children, Teaching of Psychology, Technology for Education (T4E) 

2010 International Conference, TechTrends (3), The International Review of Research in 

Open and Distance Learning, The Internet and Higher Education (3), The Journal of 

Continuing Education in Nursing (2), The Journal of Educators Online, The Journal of 

Faculty Development (2), The Language Learning Journal, The Turkish Online Journal of 

Distance Education (3), World Wide Web.  
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Number of Publications Per Year Updated 
 

The following (Table 1) shows the number of publications on teaching competency that were 
found for each particular year.  

Number of publications per year (* indicates update from Diehl (2016) report) 

Year 
          
New 

     
Hilke 

2017 6 0 
2016 8 0 
2015 6 0 
2014 *13 0 
2013 *11 0 
2012 *11 0 
2011 *12 5 
2010 *14 4 
2009 *16 4 
2008 *11 2 
2007 10 3 
2006 *15 3 
2005 *6 4 
2004 *4 10 
2003 *3 15 
2002 *3 11 
2001 4 19 
2000 *2 17 
1999 *1 9 
1998 1 4 
1997 0 2 
1996 0 2 
1995 1 3 
1994 0 0 
1993 0 0 
1990           0           3 
1982 0           1 
1979           0           1 
1964           0 1 
1962           0           1 

nd           3 1 
   

totals       161 125 
   



62 
Online instructor and teaching competencies: Literature review for Quality Matters  

©2018 Quality Matters 

Teaching Competency Related References Updated 
 

The following is a list of articles identified in the 2016 report. These are in addition to 

those articles found in the Hilke and colleagues’ report. Hilke and colleagues’ references are 

found at the end of this document. 

Abdous, M. (2011). A process-oriented framework for acquiring online teaching competencies. 
Journal of Computing in Higher Education, 23(1), 60–77. http://doi.org/10.1007/s12528-
010-9040-5 

Ahmad, S., & Khan, M. Z. (2010). Improving Effectiveness of Online Teaching (An Application of 
Web Usage Mining). International Journal of Computer Applications, pp. 21–24. New York: 
Foundation of Computer Science. http://doi.org/10.5120/1307-1677 

AKBULUT, R. by Y. (2007). CASES ON GLOBAL E-LEARNING PRACTICES: Successes and Pitfalls. 
The Turkish Online Journal of Distance Education, 8(4), 184–190. Retrieved from 
http://psu.summon.serialssolutions.com/2.0.0/link/0/eLvHCXMw3V05T8MwFLagEwviFKfki
SVKlcRpDhBDWsIhqrbqMTBFOWyoKClKGwZ-Pc92mqYVEzCxeohjf0-
f33Nevg8hYtQ1dY0T4JRMEkY13XGtRDNiCDTT1RuJySAFcOxo8feYbIcqr3iXY_8B-
JYH26F0O8pdu9v02oqvtn2v3-G3Ur0-7xlp-QN4vUEurBKp1Gjujec 

Al-mahmood, R. (2008). Spatialities and online teaching: To, from and beyond the academy. 
Proceedings Ascilite Melbourne 2008, 11–22. 

Alvarez, I., Guasch, T., & Espasa, A. (2009). University teacher roles and competencies in online 
learning environments: a theoretical analysis of teaching and learning practices. European 
Journal of Teacher Education, 32(3), 321–336. 
http://doi.org/10.1080/02619760802624104 

An, H., Kim, S., & Kim, B. (2008). Teacher Perspectives on Online Collaborative Learning: Factors 
Perceived as Facilitating and Impeding Successful Online Group Work. Contemporary 
Issues in Technology and Teacher Education, 8, 65–83. Retrieved from 
http://www.citejournal.org/vol8/iss1/general/article1.cfm 

Anderson, C. (2008). Barriers and Enabling Factors in Online Teaching. International Journal of 
Learning, 14(12), 241–246. Retrieved from 
http://search.ebscohost.com/login.aspx?direct=true&db=ehh&AN=35789259&site=ehost-
live 
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Applebee, a., & Veness, D. (2006). Flexmasters: Developing eLearning project management 
skills. Plan to Learn: Case Studies in Elearning Project Management, 17–22. 

Arbaugh, J. B., & Benbunan-Fich, R. (2006). An Investigation of Epistemological and Social 
Dimensions of Teaching in Online Learning Environments. Academy of Management 
Learning & Education, 5(4), 435–447. Retrieved from 
http://psu.summon.serialssolutions.com/2.0.0/link/0/eLvHCXMwlV27TgMxELRQCkTDOxA
ekn_gwGc7tlOhCBJRUaWgO_n8QEjBCQn8P16fjSICBf2ddNrdW413xzMIMXpDqh89odaWCc
e0Y1INTYTY3HlCW2uZdNR0utobdKgyyQCSZWIJpp1-
hEvt3N3yJPNF6N3yvQL3KNiyZiuN2IpBTSSWtaifvpcJkidDtfhvyyrC9-dCPdx 

Archambault, L. (2008). Using TPACK as framework for understanding effective online teaching. 
In Proceedings of Society for Information Technology & Teacher Education International 
Conference 2008 (pp. 5190–5195). Retrieved from http://www.editlib.org/p/28100 

Arinto, P. B. (2013). A framework for developing competencies in open and distance e-learning. 
International Review of Research in Open and Distance Learning, 14(1). Retrieved from 
http://psu.summon.serialssolutions.com/2.0.0/link/0/eLvHCXMwnV3JTsMwELWgXLiwL2W
R_AMGx3YWn6AgCh9QcY28TVWpSksLF74eT-oUicKFq3OJ45nJm_HMe4RIccPZj5gQ_5LeQ-
BZpQvPhYuGpnSWewURAlSl7abHUjvUfVcpWJ12FyTbyO1nDovmtxFIKKmQQPxu_sZQRgqv
W5OmxjbZwbQUPZWz13UGhnzq7biRFiymZlk 

Armellini, A. (2009). Expectations and demands in online teaching. British Journal of Educational 
Technology, 40, 186. http://doi.org/10.1111/j.1467-8535.2008.00925_3.x 

Aydin, C. H. (2005). Turkish Mentors’ Perception of Roles, Competencies and Resources for 
Online Teaching. The Turkish Online Journal of Distance Education, 6(3), 58–80. Retrieved 
from 
http://psu.summon.serialssolutions.com/2.0.0/link/0/eLvHCXMw3V25TsQwELWWrWgQpz
glVzQQlNt2QQELCBoaFiSqKD6yLIgEZdmGiq9A4vf4EsaxcyxQISrKWFGceF7miF_eIBT4B67zxS
dAlJQyU65HWSxdXwDQQuZFMswgBaCE13-PGTpU7-
0bRepfGH5aPmiZIq3OU5STms3ANNndclgqBZLCdrse1Jkz1Mz2d0XzRb9Satg 

Badia, A., Garcia, C., & Meneses, J. (2014). Factors Influencing University Instructors’ Adoption 
of the Conception of Online Teaching as a Medium to Promote Learners’ Collaboration in 
Virtual Learning Environments. Procedia - Social and Behavioral Sciences, 141, 369–374. 
http://doi.org/10.1016/j.sbspro.2014.05.065 

Bailey, C. J., & Card, K. A. (2009). Effective pedagogical practices for online teaching: Perception 
of experienced instructors. The Internet and Higher Education, 12(3-4), 152–155. 
http://doi.org/10.1016/j.iheduc.2009.08.002 

Bair, D. E., & Bair, M. A. (2011). Paradoxes of online teaching. International Journal for the 
Scholarship of Teaching and Learning, 5(2), 1–15. Retrieved from 
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http://www.georgiasouthern.edu/ijsoltl\nWhile much attention is paid to students? 
experiences in online courses, there is sparse information regarding the experiences of 
faculty who teach online. Two university instructors address this gap in the literatu 

Bangert, A. W. (2008). The development and validation of the student evaluation of online 
teaching effectiveness. Computers in the Schools, 25(1-2), 25–47. 
http://doi.org/10.1080/07380560802157717 

Bannan-Ritland, B., & Bannan-Ritland, B. (2002). Computer-Mediated Communication, 
eLearning, and Interactivity. Quarterly Review of Distance Education, 3(2), 161. 
http://doi.org/Article 

Baran, E. (2011). The Transformation of Online Teaching Practice: Tracing Successful Online 
Teaching in Higher Education. Retrieved from 
http://www.eric.ed.gov/ERICWebPortal/search/recordDetails.jsp?searchtype=advanced&
pageSize=10&ERICExtSearch_SearchCount=1&ERICExtSearch_SearchValue_0=online+educ
ation+effectiveness&eric_displayStartCount=11&ERICExtSearch_Operator_1=and&ERICExt
Search_Searc 

Baran, E., & Correia, A.-P. (2014). A professional development framework for online teaching. 
TechTrends, 58(5), 95–101. http://doi.org/10.1007/s11528-014-0791-0 

Baran, E., Correia, A.-P., & Thompson, A. (2011). Transforming online teaching practice: critical 
analysis of the literature on the roles and competencies of online teachers. Distance 
Education, 32(3), 421. http://doi.org/10.1080/01587919.2011.610293 

Baran, E., Correia, A.-P., & Thompson, A. (2013). Tracing Successful Online Teaching in Higher 
Education: Voices of Exemplary Online Teachers. Teachers College Record, 115(3), 1. 
Retrieved from 
http://psu.summon.serialssolutions.com/2.0.0/link/0/eLvHCXMw3V09a8MwEBVtpi6l39-
gqUtxSCTLsgsdQmnp3iRLhyBLZwgkTjEJ9OdXZ8mWk7Z_oKvEgdGTTnfnp3eEcNYfRDs-
YagMT4Ar4DIV2obYMRQDlhvDJTDtdLUDHaptuRnG_gXwldK1zPam7oWIHGSnJ-
rUm_0blt_4HdMVeo2aa_gFy88FEuq6pp4s38SyzVhbfPC 

Barr, B., & Miller, S. (2013). Higher Education: The Online Teaching and Learning Experience. 
Online Teaching and Learning. Retrieved from 
http://www.eric.ed.gov/contentdelivery/servlet/ERICServlet?accno=ED543912 

Bawane, J., & Spector, J. M. (2009). Prioritization of online instructor roles: implications for 
competency-based teacher education programs. Distance Education, 30(3), 383–397. 
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Berge, Z. L. (University of M. (2002). Active, interactive and reflective eLearning. Quarterly 
Review of Distance Education. Retrieved from 
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Bigatel, P. M., Ragan, L. C., Kennan, S., May, J., & Redmond, B. F. (2012a). The identification of 
competencies for online teaching success. Journal of Asynchronous Learning Network, 
16(1), 59–78. 

Bolldén, K. (2015). The emergence of online teaching practices: a socio-material analysis. 
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Briggs, S. (2005). Changing roles and competencies of academics. Active Learning in Higher 
Education, 6(3), 256–268. http://doi.org/10.1177/1469787405057753 

Britain, S., & Liber, O. (2004). A Framework for the Pedagogical Evaluation of eLearning 
Environments. Jisc. 

Carril, P. C. M., Sanmamed, M. G., & Sellés, N. H. (2013). Pedagogical roles and competencies of 
university teachers practicing in the e-learning environment. International Review of 
Research in Open and Distance Learning, 14(3). Retrieved from 
http://psu.summon.serialssolutions.com/2.0.0/link/0/eLvHCXMwnV3JTsMwELVYLlzYl7JI_o
GA7TixfWITFUcOFdfIa1WpSkvTXvh6PIlTISgXrskhiWy_eTOZeQ-
hnN2S7AcmxCjpXPCESlU6wmzcaFzRwvEQKYAUpp8eS-
1QD32loFvtHiRb5HYzC0Xzu0gkYCoy5-R-
_pGBjRT8bk2eGttoF9JSOKkke19nYKCn3o4bKZbF1Iw 

Chester, A., & Gwynne, G. (1998). Online teaching: Encouraging collaboration through 
anonymity. Journal of Computer-Mediated Communication, 4(2), 1–9. 
http://doi.org/10.1111/j.1083-6101.1998.tb00096.x 



66 
Online instructor and teaching competencies: Literature review for Quality Matters  

©2018 Quality Matters 

Cleveland-Innes, M., & Campbell, P. (2012). Emotional presence, learning, and the online 
learning environment. International Review of Research in Open and Distance Learning, 
13(4). Retrieved from 
http://psu.summon.serialssolutions.com/2.0.0/link/0/eLvHCXMwnV3JTsMwELWgXLiwL2W
R8gENOI4dOycoqBUfAFwjL-
MKqUpLSy98PePEqRDQC8fEySGxPX7PnnmPkJzd0PRHTMBV0jkPNFNl4SizONB4mQnHPUIAJ
U1XPRbToe67nYK2t7sg2URuN7Nh0_wWgQTnMmdC3c3f02AjFY5bo6fGNtkJtDTMVJq-
rhlY0FNvyo1KliI 

Conceição, S. C. O. (2007). Understanding the environment for online teaching. New Directions 
for Adult and Continuing Education, (113), 16–18. http://doi.org/10.1002/ace 

Conrad, D. (2004). University instructors’ reflections on their first online teaching experiences. 
Journal of Asynchronous Learning Network, 8(2), 31–44. 

Cuddie, S. B. (2016). Identifying the professional development needs of adjunct faculty using an 
online delphi. ProQuest Dissertations Publishing. Retrieved from 
http://psu.summon.serialssolutions.com/2.0.0/link/0/eLvHCXMwtV07T8MwELYoLIgFBIhH
kbzAgoLi2I6TgaVVoWLi0UpsVeKHKCopIq3Ez-ccp0kIFRIDy8lxHorzWTnf-
e47hGhw5Xutf4IveUqlZCFlPBGW5S1SDDQ55ToVpuD4aYRDVeXz6r5_BR76AHqbSPsH8KuH
Qge0YQqAhEkAsrU-_rGzXsaoF5m4LpvJpUXVXByrlKkiICADPZa7sIBXUHYLW4pnOYM1-
jJ3iYyXjlUDbpq9v0y_-aTOac-_e7CyNwR5G_ggB-
PY9nAGchg9fvNTETBgqo2S_lIpt01SxJwl2bSsBV16I0jbG3H_MS8ctZY7tBpz3nCp1eYrGMcxp
5yRFhO2061xxENbU4tcWAr0NzWVi2udeeOnDupQYUtVwCDWuGXqp5Z8XqvjaI2ytRpxtIt2
mi-7hzZ0to-eG-hgQAc30cENdHCBDp4bXKKDS3RwgQ5OMuzQwQ6dAzS6GYz6Q6-
sdeFpQT89JgOj_SCRRIQmiSmHMaYsUWGkiIlkChdBO9BgHtNYKp8rTTULdZimJIy5Dg7RZjbP9
BHCWsOaL1VGWreH4LaatLGcPcrAYkUQdYy6q-8wKf9X-
YSAFcACETJx8vvpU7Rdw95FWwZO67OCcfMLnO44_w 

Dabbagh, N. (2003). Scaffolding: An important teacher competency in online learning. 
TechTrends, 47(2), 39–44. http://doi.org/10.1007/BF02763424 

Dailey-Hebert, A., Norris, V. R., Mandernach, B. J., & Donnelli-Sallee, E. (2014). Expectations, 
Motivations, and Barriers to Professional Development: Perspectives from Adjunct 
Instructors Teaching Online. The Journal of Faculty Development, 28(1), 67. Retrieved from 
http://psu.summon.serialssolutions.com/2.0.0/link/0/eLvHCXMwnZ3JTsMwEIZHUC5c2PdF
8wAEUk8SFy5QEBUckHqouFaO7UqgKilNT316PHFSIkovHKNIlrP4H3s8_n4AEtdh8EsT2spQYk
lZkp1Yuyl2ZEehSI0haYX2XO1GOdRDnSnwX7sWyVK5Ta45aX7TThIpOI1C95OvgG2keLu18tR
Yhw1elvJIDYP3WpoTIUv_NRfmKHC 

Darabi, A. A., Sikorski, E. G., & Harvey, R. B. (2006). Validated Competencies for Distance 
Teaching. Distance Education, 27(1), 105–122. 
http://doi.org/10.1080/01587910600654809 



67 
Online instructor and teaching competencies: Literature review for Quality Matters  

©2018 Quality Matters 

Davidson Smith, R. (2009). Virtual Voices : online Teachers ’ perceptions of online Teaching 
Standards. Journal of Technology and Teacher Education, 17(4), 547–571. 

Dawley, L., Un, S., Klinger, K., Berger, S., & Schmidt, A. (2007). The Tools for Successful Online 
Teaching. British Journal of Educational Technology, 38(5), 949–950. 
http://doi.org/10.1111/j.1467-8535.2007.00749_8.x 

De Gagne, J. C., & Walters, K. (2009). Online Teaching Experience: A Qualitative Metasynthesis ( 
QMS ). MERLOT Journal of Online Learning and Teaching, 5(4), 577–589. Retrieved from 
http://jolt.merlot.org/ 

DE LAAT, M., LALLY, V. I. C., LIPPONEN, L., & SIMONS, R.-J. (2007). Online teaching in networked 
learning communities: A multi-method approach to studying the role of the teacher. 
Instructional Science, 35(3), 257–286. http://doi.org/10.1007/s11251-006-9007-0 

Dittmar, E., & McCracken, H. (2012). Promoting Continuous Quality Improvement in Online 
Teaching: The META Model. Journal of Asynchronous Learning Networks, 16(2), 163–175. 
Retrieved from http://eric.ed.gov/?id=EJ971050 

Docherty, C., Hoy, D., Topp, H., & Trinder, K. (2005). eLearning techniques supporting problem 
based learning in clinical simulation. International Journal of Medical Informatics, 74, 527–
533. http://doi.org/10.1016/j.ijmedinf.2005.03.009 

Doherty, I. (2012). Evaluating the Impact of an eLearning Strategy on the Quality of Teaching 
and Learning at The University of Hong Kong. In CITE Research Symposium 2012 ELearning 
in a Changing Landscape of Emerging Technologies and Pedagogies. Retrieved from 
http://citers2012.cite.hku.hk/en/paper_521.htm 

Dooly, M. (2009). New competencies in a new era? Examining the impact of a teacher training 
project. ReCALL, 21(03), 352. http://doi.org/10.1017/S0958344009990085 

Drexler, W. (2010). The networked student model for construction of personal learning 
environments: Balancing teacher control and student autonomy. Australasian Journal of 
Educational Technology, 26(3), 369–386. http://doi.org/10.1038/sj.tpj.6500311 

Dykman, C. A., & Davis, C. K. (2008). Online Education Forum - Part Three A Quality Online 
Educational Experience. Journal of Information Systems Education, 19(3), 281. Retrieved 
from 
http://psu.summon.serialssolutions.com/2.0.0/link/0/eLvHCXMwnV27TsMwFLVQJxYK5VU
okn8g4NhxYk-oQlRILB06sUTxa6paaMvA33NvYgeplIU1ThTFvj459-
FzCRH8nmV7mAB_SeeCZ7nSpWPcgqEVOpeuCEABVGXS6bFYDpVUIeJqJ5BskdutLQbNH7AY
SCqwz8f3jwy7SGG2NbbUAEgWXKCU_ly-9UkFqdvUJbaEzARrZfo 



68 
Online instructor and teaching competencies: Literature review for Quality Matters  

©2018 Quality Matters 

Edwards, S., & Bone, J. (2012). Integrating peer assisted learning and elearning: Using 
innovative pedagogies to support learning and teaching in higher education settings. 
Australian Journal of Teacher Education, 37(5), 1–12. 
http://doi.org/10.14221/ajte.2012v37n5.4 

Esani, M. (2010). Moving from face-to-face to online teaching. Clinical Laboratory Science : 
Journal of the American Society for Medical Technology, 23, 187–190. 

Eslaminejad, T., Masood, M., & Ngah, N. A. (2010). Assessment of instructors’ readiness for 
implementing e-learning in continuing medical education in Iran. Medical Teacher, 32(10), 
e407–e412. http://doi.org/10.3109/0142159X.2010.496006 

Espasa, A., & Meneses, J. (2010). Analysing Feedback Processes in an Online Teaching and 
Learning Environment: An Exploratory Study. Higher Education, 59(3), 277–292. 
http://doi.org/10.1007/s10734-009-9247-4 

Farmer, H. M., & Ramsdale, J. (2016). Teaching Competencies for the Online Environment | 
Enseigner les compétences pour l’environnement en ligne. Canadian Journal of Learning 
and Technology / La Revue Canadienne de L’apprentissage et de La Technologie, 42(3). 
http://doi.org/10.21432/T2V32J 

Fernandez, J. (2016). The difference in instructional designers and online instructors in 
determining quality in online courses utilizing the quality matters program. ProQuest 
Dissertations Publishing. Retrieved from 
http://psu.summon.serialssolutions.com/2.0.0/link/0/eLvHCXMwtV1NS8MwGA5OL-
JFUfFjQkD0IpVmbe128DLZLJ5Et_OwaQoF14Hz5J_wL_u8aZq0mww8eAld-i40eUI-
nrzvE8aC3q3vrYwJvozSQMrwLgijt5hU3vpZiJk8iFQa51rjp-EOZfUVXN6_Ao88QE-
BtH8A3xaKDDyjCyBFJ0C6sj5eO1l3_aC-BUVqhZDCicbSCY124aAwXqLQK-
EMa0I38Wh32cpnhmiFKgpTRwsaY7nQjiA3qMV78VWHX9V280rAs3YEa1FZV8HQHyZIH3s-
0tF0QDlRiDTpv9DzeNCitwT2PfZ8pUWBP5E7r3E7MiSGWCUxnj8Wmt8lyVHbVMsGE-
d2vdhTk0adMANtWyubVlsRbaLENSmnz7NCft6r0pu-
dlgniOmGC1TlFzbHlWpkwOrfYm2O1vPvZJ_tNb_1gG2p8pB9A1PuMOVFyVuYcospR_vwCibe
wJT-0cCUG6wo2xgbTLnFlANTa2cw5QbTI3Y5Hk0eEq-
uwsyMUMuZiLFRRWuh_sdsu1yU6oRxpbBeTLNcEmUSR3QTdU56P1mOhU4sslPW3VTS2eb
X52zXYd9lOzleqwut1vkDNlpY4A 

 

FLOOD, J. (2004). Successful online learning the five Ps. The Turkish Online Journal of Distance 
Education, 5(2), 7–9. Retrieved from 
http://psu.summon.serialssolutions.com/2.0.0/link/0/eLvHCXMw3V05T8MwFLZKJxbEKU4
pE0uVykl8ZWAASsWA1Eotc-
QTKtQU9fj_2HHSuoUJMbFkyBAn7728I_7yfQBkaRfGOznBVkmljIYJy4mCqbSBhvIEK2RsC8Co



69 
Online instructor and teaching competencies: Literature review for Quality Matters  

©2018 Quality Matters 

aP4e83Co1ugbROo_OH60qjQQHfbY02A0yhD-tyjjoELDRdiUVvo-
q_mHIzfy1KOdoE_tuQ7Tvf5rLMg 

Foronda, C. (2014). Spice Up Teaching Online. Nurse Educator, 39(6), 265–266. 
http://doi.org/10.1097/NNE.0000000000000081 

Francis, T. (2017). Teacher working conditions: perceptions of novice and experienced k-12 
virtual school teachers. ProQuest Dissertations Publishing. Retrieved from 
http://psu.summon.serialssolutions.com/2.0.0/link/0/eLvHCXMwtV3NS8MwFA9OL-
LFT_yYEBC9jErbNGYTvEymPYpuBy8O1yQwxHasQ_9930vSj3Uy8ODl0SYQEn4hefnl5fcIYeG1
7zXWBD_hE5Yk0Q2L-
LtAlbeujGAnZ1xNhDYaP7VwqDKDXVX2r8BDGUCPD2n_AH7ZKBTAN0wBsDAJwDb845WbdT
cPnGTzt2XFMcxc2jAtJANmVVyLCenIcOEwFwqq1ECWnQ8vCDtf07l5a5Jb3c6FbTdf4qYuWd_
vx2jjV7CPoQ92MOphCY_Axt3nJb4qgINMeWHiknzYKaR1sUw5TiIQDU7iaZ4ZuhYVRMuR5zV
irTrEBphPEFxO1tDDNjtsxFB_Hj2KKxRC_5TTZHGnUm_00iItJjBhBQzhF3KmatWpehX_fGXLNd
vlcJfs1Pu6RzZUuo-
Js12QzQF5c3BRBxet4LqlNbBopqkFiwJYtAYWRbCoA4tasGgB1iG5eBgM72Ov6N3YrSX5OOii
U9UTXIRHZDPNUnVMqFLg2U2kTpDcEBxzRmtU5pEaXBIRyBPSXtfS6frqM7IdmrQfCGubbGm
oVudGV_MH2Acz_g 

Franker, K. A. (2016). The influence of teaching style on instructor satisfaction with teaching 
fully online courses. ProQuest Dissertations Publishing. Retrieved from 
http://psu.summon.serialssolutions.com/2.0.0/link/0/eLvHCXMwtV3PT4MwFG6cXowXjRp
_zKQXvSwYoIXCwYMzczsa3Y5mgbYkOwjJ2GX_ve8VKAwXEw9eXkhLgPI1bd_X1-8RwvxH1-
mNCa4MUiYlDxkPEoEqb5HiMJOzQKciMxo_nXAom8GuLftX4KEMoMeDtH8A3z4UCuAaugB
Y6ARge-
vjHzvrbT9YNZlITERAEz9ZbrYYWYihjpWKbLEelZ3DDjVHa8MtwVndjipljZEsTPDHDjF1z8bueAZ
26rtgJ4sYSwKOdvoCdha975BVHngxdrfEZI9vIjzwdPlzl5Dw-
oTE27owXC3Kh9pmlx1WbceDBRcZFQTDSm6zJ30NE6yHMV-
B94BC6F9qJTdPOncWHwMyYAITVkBb9pAz9qm8VvWyb9kz5eJCYn5KTrrfe0YOdH5OPgEjaj
GiRUabn04NRrTIaYsR7WJEEaP2doMRrTCiNUYXZP46mb_MnDrthaN5zJw4lUJoL5Qc99qFSo
SSsMaNIhX7IpQJT8GpUzIKFAymmQiVlj6KyMVCsSxOXP-
SHOZFrq8I1RoanapMIgMiAkwsnaF8j8pg3SI8dU2Gzc9Y1kNXufRQHomBV8xufq--
Jcct_ENylEG1vjPim99_2Dve 

Frazer, C., Sullivan, D. H., Weatherspoon, D., & Hussey, L. (2017). Faculty Perceptions of Online 
Teaching Effectiveness and Indicators of Quality. Nursing Research and Practice, 2017, 1–6. 
http://doi.org/10.1155/2017/9374189 

Fuller. (2014). LESSONS LEARNED: ONLINE TEACHING ADVENTURES AND MISADVENTURES. 
Journal of Social Sciences, 10(1), 33–38. http://doi.org/10.3844/jssp.2014.33.38 

Galbraith, M. W., & Jones, M. S. (2010). Understanding Incivility in Online Teaching. Journal of 
Adult Education, 39(2), 1. Retrieved from 



70 
Online instructor and teaching competencies: Literature review for Quality Matters  

©2018 Quality Matters 

http://psu.summon.serialssolutions.com/2.0.0/link/0/eLvHCXMwnV3LTsMwEFxBuXDh_QY
pd2Rw7DhOTgghKj6gcK1i70aqVKXQAhJ_j7d2pIrChXMuUZKdzK5nZwC0upHiBybkDeqSdEPa
VsYHil1QK5VD1JaUj77aK3Ko3hUive0eJJfIjTPPQ_PbwPRDoYbf-d3rm-
AUKT5tTZEam7DFXSkXqhQvPTJz0ExM0Kul4AWvdfwtGCS 

Gaskamp, C. D., & Kintner, E. (2014). Development, Evaluation, and Utility of a Peer Evaluation 
Form for Online Teaching. Nurse Educator, 39(1), 22–25. 
http://doi.org/10.1097/NNE.0000000000000007 

González, C. (2010). What do university teachers think eLearning is good for in their teaching? 
Studies in Higher Education, 35(1), 61–78. http://doi.org/10.1080/03075070902874632 

González, K., Padilla, J. E., & Rincón, D. A. (2011). Roles, Functions and Necessary Competences 
for Teachers’ Assessment in b-Learning Contexts. Procedia - Social and Behavioral Sciences, 
29, 149–157. http://doi.org/10.1016/j.sbspro.2011.11.219 

González-Sanmamed, M., Muñoz-Carril, P.-C., & Sangra, A. (2014). Level of proficiency and 
professional development needs in peripheral online teaching roles. International Review 
of Research in Open and Distance Learning, 15(6). Retrieved from 
http://psu.summon.serialssolutions.com/2.0.0/link/0/eLvHCXMwnV25TsQwFLRgaWi4j-
WQ_AOB2HESp-
ISKwpKoKGIfKKVVtllsxTw9bznOIvE0aBIkeLIRWJ7PM8ezyMk42dp8g0TYJa01ruUyaqwKTfQ0
UTFcis8UABZ6v70WJRDXfYrBV1r9yAZkNtODS6anwOREAwuzi5mrwmmkcLt1phTY5WsYViKI
zVNnpYRGPqph-NGFU8 

Goodyear, P., Salmon, G., Spector, J. M., Steeples, C., & Tickner, S. (2001). Competences for 
Online Teaching: A Special Report. Educational Technology Research and Development, 
49(1), 65–72. http://doi.org/10.1007/BF02504508 

Gorsky, P., & Blau, I. (2009). Online teaching effectiveness: A tale of two instructors. 
International Review of Research in Open and Distance Learning, 10, 1–27. 

Greer, D., Rowland, A. L., & Smith, S. J. (2014). Critical Considerations for Teaching Students 
With Disabilities in Online Environments. TEACHING Exceptional Children, 46(5), 79–91. 
http://doi.org/10.1177/0040059914528105 

Guasch, T., Alvarez, I., & Espasa, A. (2010). University teacher competencies in a virtual 
teaching/learning environment: Analysis of a teacher training experience. Teaching and 
Teacher Education, 26(2), 199–206. http://doi.org/10.1016/j.tate.2009.02.018 

Guichon, N. (2009). Training future language teachers to develop online tutors’ competence 
through reflective analysis. ReCALL, 21(2), 166–185. 
http://doi.org/10.1017/S0958344009000214 



71 
Online instructor and teaching competencies: Literature review for Quality Matters  

©2018 Quality Matters 

Gvaramadze, I. (n.d.). Developing generic competences in online virtual education programmes 
at the University of Deusto. Campus-Wide Information Systems, 29(1), 4–20. 
http://doi.org/10.1108/10650741211192028 

Hathaway, D., & Norton, P. (2012). An Exploratory Study Comparing Two Modes of Preparation 
for Online Teaching. Journal of Digital Learning in Teacher Education, 28(4), 146–149. 
http://doi.org/10.1080/21532974.2012.10784695 

Henderson, M., & Bradey, S. (2008). Shaping online teaching practices: The influence of 
professional and academic identities. Campus - Wide Information Systems, 25(2), 85–92. 
http://doi.org/10.1108/10650740810866585 

Hew, K. F., & Hara, N. (2007). Empirical study of motivators and barriers of teacher online 
knowledge sharing. Educational Technology Research and Development, 55(6), 573–595. 
http://doi.org/10.1007/s11423-007-9049-2 

Holly, C., Legg, T. J., Mueller, D., & Adelman, D. S. (2008). Online Teaching: Challenges for a New 
Faculty Role. Journal of Professional Nursing, 24(4), 254–258. 
http://doi.org/10.1016/j.profnurs.2007.07.003 

Horvitz, B. S., & Beach, A. L. (2011). Professional development to support online teaching. 
Journal of Faculty Development, 25(2), 24–32. Retrieved from 
http://www.metapress.com/content/x570122261854365/ 

Horvitz, B. S., Beach, A. L., Anderson, M. L., & Xia, J. (n.d.). Examination of Faculty Self-efficacy 
Related to Online Teaching. Innovative Higher Education, 40(4), 305–316. 
http://doi.org/10.1007/s10755-014-9316-1 

HRC, T. H. R. C. (2009). Best Practices in Online Teaching Strategies. Hanaover Research Council. 
Retrieved from http://www.uwec.edu/AcadAff/resources/edtech/upload/Best-Practices-
in-Online-Teaching-Strategies-Membership.pdf 

Hubackova, S. (2014). Pedagogical Foundation of Elearning. Procedia - Social and Behavioral 
Sciences, 131, 24–28. http://doi.org/10.1016/j.sbspro.2014.04.073 

iNACOL, I. A. F. K. O. L. (2011). National Standards for Quality Online Teaching. Learning, 18. 

Irlbeck, S. A. (2008). Implementation of best practices for online teaching and learning in an 
online institution. Performance Improvement, 47(10), 25–29. 
http://doi.org/10.1002/pfi.20036 

Jowallah, R. (2014). An investigation into the management of online teaching and learning 
spaces: A case study involving graduate research students. International Review of 
Research in Open and Distance Learning, 15(4). Retrieved from 



72 
Online instructor and teaching competencies: Literature review for Quality Matters  

©2018 Quality Matters 

http://psu.summon.serialssolutions.com/2.0.0/link/0/eLvHCXMwnZ3JTsMwEIYtKBcu7EtZJ
L9AIImdOOECBVHxABXXyMukVCpJ6XLhwLMzk7gFUbhwzKJIlu0__0wm3zAm4qsw-
KEJkXYiBaFBqCyxaLEllGFsnBMKYttytb-VQ90tMwXtbC9FslFuV1tKml-
jkUAtDVUe3k7eAmojRZ9bfU-NTbZFYSnt1DB4XkVgxFNvfjfK4wB 

Kaiden, R. (2002). Lessons from the Cyberspace Classroom: the Realities of Online Teaching. The 
Internet and Higher Education, 5(1), 71–74. http://doi.org/10.1016/S1096-7516(02)00064-
7 

Ke, F. (2010). Examining online teaching, cognitive, and social presence for adult students. 
Computers and Education, 55(2), 808–820. http://doi.org/10.1016/j.compedu.2010.03.013 

Keebler, D. W. (2009). Online Teaching Strategy : A Position Paper. MERLOT Journal of Online 
Learning and Teaching, 5, 546–549. Retrieved from 
http://jolt.merlot.org/vol5no3/keebler_0909.htm 

Keengwe, J., & Georgina, D. (2012). The digital course training workshop for online learning and 
teaching. Education and Information Technologies, 17(4), 365–379. 
http://doi.org/10.1007/s10639-011-9164-x 

Kerrick, S. A., Miller, K. H., & Ziegler, C. (2015). Using Continuous Quality Improvement (CQI) to 
Sustain Success in Faculty Development for Online Teaching. The Journal of Faculty 
Development, 29(1), 33. Retrieved from 
http://psu.summon.serialssolutions.com/2.0.0/link/0/eLvHCXMwnV1NT4NAEJ1ovXjx-
_sjc9QDCjvC1pOaRqJHY-
O1WdhtbNKAlnKov96dXTCNtRdPkJAQCMubmcfjPQASV2HwCxMipSkxpAzJbpzbFvvGDEORa
U3SiNz7as_Joe5bpsA_7RYkHXLrMmfS_DpiWxcOPxR3H58Bx0jx59YmU2MV1ngs5Tc1DN5aa
E6EdPlrtsxRYCt 

Kim, K., & Bonk, C. J. (2006). The Future of Online Teaching and Learning in Higher Education : 
The Survey Says. EDUCAUSE Quarterly, 29, 22–30. http://doi.org/não achei 

Kinnie, J. (2012). Teacher as Student: Lessons Learned in an Online Teaching Fellows Program. 
Journal of Library & Information Services in Distance Learning, 6(3-4), 350–361. 
http://doi.org/10.1080/1533290X.2012.705163 

Kinuthia, W. (2005). Planning faculty development for successful implementation of web-based 
instruction. Campus-Wide Information Systems, 22(4), 189–200. 
http://doi.org/10.1108/10650740510617502 

Laat, M. De, Lally, V., Lipponen, L., & Simons, R.-J. (2006). Online teaching in networked learning 
communities: A multi-method approach to studying the role of the teacher. Instructional 
Science (Vol. 35). http://doi.org/10.1007/s11251-006-9007-0 



73 
Online instructor and teaching competencies: Literature review for Quality Matters  

©2018 Quality Matters 

Levinsen, K. T. (2007). Qualifying online teachers: Communicative skills and their impact on e-
learning quality. Education and Information Technologies, 12(1), 41–51. 
http://doi.org/10.1007/s10639-006-9025-1 

Lewis, C. C., & Abdul-Hamid, H. (2006). Implementing effective online teaching practices: Voices 
of exemplary faculty. Innovative Higher Education, 31(2), 83–98. 
http://doi.org/10.1007/s10755-006-9010-z 

Li, Q., & Akins, M. (2004). Sixteen myths about online teaching and learning in higher education: 
don’t believe everything you hear. TechTrends, 49(4), 51–60. 
http://doi.org/10.1007/BF02824111 

Limperos, A. M., Buckner, M. M., Kaufmann, R., & Frisby, B. N. (2015). Online teaching and 
technological affordances: An experimental investigation into the impact of modality and 
clarity on perceived and actual learning. Computers & Education, 83, 1–9. 
http://doi.org/10.1016/j.compedu.2014.12.015 

Macdonald, J., & Campbell, A. (2012). Demonstrating online teaching in the disciplines. A 
systematic approach to activity design for online synchronous tuition. British Journal of 
Educational Technology, 43(6), 883–891. http://doi.org/10.1111/j.1467-
8535.2011.01238.x 

Magna, A. (2009). 10 Principles of Effective Online Teaching : Best Practices in Distance 
Education. Online, 26. Retrieved from 
https://laulima.hawaii.edu/access/content/group/MAN.1248.201113/Readings/10Principl
esEffectiveOnlineTeaching.pdf 

Maier, L. (2012). What Are Online Teaching Faculty Telling Us About Building Community? 
Community College Journal of Research and Practice, 36(11), 884–896. 
http://doi.org/10.1080/10668926.2012.679463 

Maor, D. (2006). Using reflective diagrams in professional development with university 
lecturers: A developmental tool in online teaching. The Internet and Higher Education, 
9(2), 133–145. http://doi.org/10.1016/j.iheduc.2006.03.005 

MarylandOnline’s inter-institutional project to train higher education adjunct faculty to teach 
online - ProQuest. (n.d.). Retrieved December 22, 2015, from 
http://search.proquest.com.ezaccess.libraries.psu.edu/docview/1634474383?pq-
origsite=summon 

Mastel-Smith, B., Post, J., & Lake, P. (2015). Online Teaching: “Are You There, and Do You 
Care?” Journal of Nursing Education, 54(3), 145. http://doi.org/10.3928/01484834-
20150218-18 



74 
Online instructor and teaching competencies: Literature review for Quality Matters  

©2018 Quality Matters 

May, G. L., & Short, D. (2003). Gardening in Cyberspace: A Metaphor to Enhance Online 
Teaching and Learning. Journal of Management Education, 27(6), 673–693. 
http://doi.org/10.1177/1052562903257940 

McGee, P., Windes, D., & Torres, M. (2017). Experienced online instructors: beliefs and 
preferred supports regarding online teaching. Journal of Computing in Higher Education, 
29(2), 331–352. http://doi.org/10.1007/s12528-017-9140-6 

Meyer, K. (2012). The Influence of Online Teaching on Faculty Productivity. Innovative Higher 
Education, 37(1), 37–52. http://doi.org/10.1007/s10755-011-9183-y 

Meyers, S. A. (2008). Using Transformative Pedagogy When Teaching Online. College Teaching, 
56(4), 219–224. http://doi.org/10.3200/CTCH.56.4.219-224 

Min Shi, Curtis J. Bonk, R. J. M. (2006). Time Management Strategies for Online Teaching. 
International Journal of Instructional Technology and Distance Learning, 3(2), 3–10. 
http://doi.org/ISSN 1550-6908 

Mitchell, A. (2014). Online Courses and Online Teaching Strategies in Higher Education. Creative 
Education, 5(23), 2017–2019. http://doi.org/10.4236/ce.2014.523225 

Mohamad, S. N. M., Salleh, M. A. M., & Salam, S. (2015). Factors Affecting Lecturers Motivation 
in Using Online Teaching Tools. Procedia - Social and Behavioral Sciences, 195, 1778–1784. 
http://doi.org/10.1016/j.sbspro.2015.06.378 

Naidu, S. (2013). EDITORIAL: Learning about learning and teaching online. Distance Education, 
34(1), 1. Retrieved from 
http://psu.summon.serialssolutions.com/2.0.0/link/0/eLvHCXMw3V1La4NAEB7anHopfb_L
nnqzRDe6m0IPoUlpIFBoLPQW1NlAwBgoyf-Ps-uuS0P-QI-rsOo3Oi8_vgHg0XM3-
OMTwgx5onimuJBxUafYPTXvRjkiFyoqjK52S4dy4hbtsf9g-NFwnH5-
jQcTKvYntvNhCMilWxJv0hIpjVqGn6YOKaukT97xP1wnZrWsPfICN36 

Northcote, M., Seddon, J., & Brown, P. (2011). Benchmark yourself: Self-reflecting about online 
teaching. ASCILITE 2011 - The Australasian Society for Computers in Learning in Tertiary 
Education, 904–908. Retrieved from http://www.scopus.com/inward/record.url?eid=2-
s2.0-84870794668&partnerID=40&md5=eee37c0d03453171c53463c4fdc210b2 

O’Dowd, R. (2013). The competences of the telecollaborative teacher. The Language Learning 
Journal, 43(2), 194–207. http://doi.org/10.1080/09571736.2013.853374 

Oliver, M. (2001). Evaluating online teaching and learning. Innovation, 20, 83–94. Retrieved 
from 
http://iospress.metapress.com/content/3c54m356jdjd20y2/?p=b693ccd250294f94b551d
ee3aedacc7d&pi=3 



75 
Online instructor and teaching competencies: Literature review for Quality Matters  

©2018 Quality Matters 

Petty, D. (2000). The online teaching guide: A handbook of attitudes, strategies, and techniques 
for the virtual classroom. Internet and Higher Education. http://doi.org/10.1016/S1096-
7516(01)00041-0 

Põldoja, H., Väljataga, T., Laanpere, M., & Tammets, K. (2014). Web-based self- and peer-
assessment of teachers’ digital competencies. World Wide Web, 17(2), 255–269. 
http://doi.org/10.1007/s11280-012-0176-2 

Posey, L., & Pintz, C. (2006). Online teaching strategies to improve collaboration among nursing 
students. Nurse Education Today, 26(8), 680–7. http://doi.org/10.1016/j.nedt.2006.07.015 

RADOVAN, M., & KRISTL, N. (2017). Acceptance of Technology and its Impact on Teacher’s 
Activities in Virtual Classroom: Integrating UTAUT and CoI into a Combined Model. TOJET : 
The Turkish Online Journal of Educational Technology U6  - ctx_ver=Z39.88-
2004&ctx_enc=info%3Aofi%2Fenc%3AUTF-
8&rfr_id=info%3Asid%2Fsummon.serialssolutions.com&rft_val_fmt=info%3Aofi%2Ffmt%3
Akev%3Amtx%3Ajournal&rft.genre=article&rft.atitle=Acceptance+of+Technology+and+its+
Impact+on+Teacher%E2%80%99s+Activities+in+Virtual+Classroom%3A+Integrating+UTAU
T+and+CoI+into+a+Combined+Model&rft.jtitle=TOJET+%3A+The+Turkish+Online+Journal+
of+Educational+Technology&rft.au=Marko+RADOVAN&rft.au=Nina+KRISTL&rft.date=2017
-07-01&rft.eissn=1303-6521&rft.volume=16&rft.issue=3&paramdict=en-US U7  - Journal 
Article, 16(3). Retrieved from 
http://psu.summon.serialssolutions.com/2.0.0/link/0/eLvHCXMwrV3NSsNAEF60Xrz4L1Zb
mBeIJtlsNhVESrHYm0L14KXsLxQ0qW29ePLmM_h6Pok760arFE_eAhNCstn9ZmZ35vsIoelxH
P3ChFgxSZXKcpoxwZHlrdCZ8-SUGcmt5_hZLIe6rltjwu-uUdJDt64U7pqf4AFQ4jCYZ-
eTxwh1pPC8tRbVEEFsQZ8lNGHFKllzgX-
G4g5X7K7Gapqygi9BYYTU_iapa6nMs_DqhUtS2J_cjf_6yltkIwSl0P2cRdtkxZQ7qOccaj92yWt
XYfkLzhCoLHzvx4MoNYznMxj4bkuoSggc0e8vbzPoKi9O4T4FxiXcjqfYrQK9OmI_hUFgq3AOF
G6GbrH4B_aqgbt_XoFwlw8udzcaULTtfo8M-
xfD3mUUJByiCeNZpLhgIqYuAddUUcaVLly8UDDBcilznQhtEx5rh3FpRxa54dSytJNKkdokN6ZD
90mjrEpzQMAYF8pIbRVm85yhSLJFKhptnQ_miW6Sdj3kIyFxm0jNZ6PvAW-S1pc9LNNF8-
Hf5iOynqI_93W6LdKYT59M2_NMfgB4VeUp 

Raffanti, M. A. (2006). Discussion-Based Online Teaching to Enhance Student Learning: Theory, 
Practice and Assessment. Quarterly Review of Distance Education. Charlotte: Information 
Age Publishing. Retrieved from 
http://psu.summon.serialssolutions.com/2.0.0/link/0/eLvHCXMwnV3LTsMwEFxBucCF9xu0
H4DBTtLE4YJ4tOKIRMUNVU3sAFLllKb9f7y20wOlF86RIktxZndnZ2cB4uias1-
YYKOkUpXmQuap4lFpL1qSi65KKpsCyKxop8eCHKp1hQhfuwVJh9yqLok0v7GJiaC-
lrybfDPaIkXd1rBSYx02qCqlH5Wzt0VXQXK3bM6GLEkKdrm 

Ragan, L. (2009). Defining Competencies for Online Teaching Success. Distance Education 
Report, 13(19), 3–6. Retrieved from 



76 
Online instructor and teaching competencies: Literature review for Quality Matters  

©2018 Quality Matters 

http://moxy.eclibrary.ca.roxy.nipissingu.ca/login?url=http://search.ebscohost.com.roxy.ni
pissingu.ca/login.aspx?direct=true&db=ehh&AN=44769582&site=ehost-live 

Redmond, P. (2011). From face-to-face teaching to online teaching : Pedagogical transitions. 
Changing Demands, Changing Directions: Proceedings Ascilite Hobart 2011, (2002), 1050–
1060. 

Rehm, M., Allison, B. N., Bencomo, A., & Godfrey, R. V. (2013). Online Education in Family and 
Consumer Sciences University Programs and Four Models for Teaching Online. Family and 
Consumer Sciences Research Journal, 41(3), 235–253. http://doi.org/10.1111/fcsr.12011 

Repetto, J., Cavanaugh, C., Wayer, N., & Liu, F. (2010). Virtual high schools: improving outcomes 
for students with disabilities. Quarterly Review of Distance Education, 11(2), 91. Retrieved 
from 
http://psu.summon.serialssolutions.com/2.0.0/link/0/eLvHCXMwnV3JTsMwELWgXLiw7yD
5BwLekrpcUAV0kZCQaCnHKPECSFULTfr_zCRODywXzo4UORPPvFn8HiFSXLLom09gGSDxLEl
Uzrxn3ngbW6mydq68Tpx3ze2xMA7VsEIEazdOsvLcdm6waH6lAWuoDkTfm4_PCFWksNsaJ
DXWyQZmpXhQWTRZdRU0q8TmIGRpnGDXf7n 

Rhode, J., Richter, S., & Miller, T. (2017). Designing Personalized Online Teaching Professional 
Development through Self-Assessment. TechTrends. New York: Springer US. 
http://doi.org/10.1007/s11528-017-0211-3 

Richards, J., & Schubert-Irastorza, C. (2013). Valuing Creativity in Online Teaching. Journal of 
Research in Innovative Teaching, 6, 68–79. Retrieved from 
http://www.proxy.its.virginia.edu/login?url=http://search.ebscohost.com/login.aspx?direc
t=true&db=ehh&AN=88176005&site=ehost-live 

Richmond, A. S., Boysen, G. A., Gurung, R. A. R., Tazeau, Y. N., Meyers, S. A., & Sciutto, M. J. 
(2014). Aspirational Model Teaching Criteria for Psychology. Teaching of Psychology, 41(4), 
281–295. http://doi.org/10.1177/0098628314549699 

Robinia, K. a., & Anderson, M. L. (2010). Online teaching efficacy of nurse faculty. Journal of 
Professional Nursing, 26(3), 168–175. http://doi.org/10.1016/j.profnurs.2010.02.006 

Rocco, S. (2007). Assessment and Online Teaching. Education And Training, 2007, 75–86. 
http://doi.org/10.1002/ace 

Rohland-Heinrich, N. L. (2016). Transitioning from Lectern to Laptop: Faculty Experiences in 
Online Instruction. ProQuest Dissertations Publishing. Retrieved from 
http://psu.summon.serialssolutions.com/2.0.0/link/0/eLvHCXMwtV3PS8MwFA5OL-
LFn_hjQkD0VmmXpO0EL5PNghNlbuextSnrwXS4XfzvfS9t02yTgQcvj_YVQsJX3ku_vH6PENa6
d521mODGYsrimPuMi0mAKm9hwiGTMyGnQao1fqxyKNOUr_b9K_DgA-
jxR9o_gG8GBQdcwysAFl4CsGv7442TdSsZZRXtqv8m6UtUaFa47exP5st8jrRAb4IiHN-



77 
Online instructor and teaching competencies: Literature review for Quality Matters  

©2018 Quality Matters 

W9rGulC2kSHVNQSk0u0JG3bKO-
_qCthOBfW65YLujNnoEBxuFgxWCyoMvF3NCMshnWFjpRDJTEI9nJtzDFKXNR3jrfMT7V66p
WlQPNateWKRa_QHrMb8tOPNdVicjUyLIWSGWx707FEH_TLJ4-
SiVM_pokAYLsFkFrOYXYqYetVT0qu7FRrrVqXN4SA7suR6RHamOsWl2WWBzQt5WoKIIFS2h
osucFlA90BIoagFFM0ULoKgF1Cm56XWHT5FTTWdcBo7F2At9jInY1f6M7KpcyXNCpYRt3DRJ
Y2QyAoENolOU4UlS2H8EXnJBmttGutz--Irs1zg2yV4Kj-W1FtH8AaSILIM 

Rossman, M. H., & Ed, D. (1999). Successful Online Teaching Using An Asynchronous Learner 
Discussion Forum. JALN, 3(2), 91–97. Retrieved from 
http://general.utpb.edu/FAC/keast_d/Tunebooks/pdf/Rossman Article.pdf 

Rudd  II, D. P. (2016). A grounded theory study of the quality characteristics of successful online 
synchronous trainers. ProQuest Dissertations Publishing. Retrieved from 
http://psu.summon.serialssolutions.com/2.0.0/link/0/eLvHCXMwtV09T8MwELVaWBALCB
AfRbKEmKqgpE7qdGCgqJAyVaVZWApxHKkDiUTo0H_PnZ04aYIqMbCcWp_kpn2p7_xy90wI
G9zZVmNNsIUXMSHcIXO9D44qb37sQiRnnox4ojR-auVQHatVIvWvwMMYQI-
NtH8A30wKA_AabgGwcBOAbeTHrSfrRRVyHxs3kOfWTYsbrShb1gbopsoNNgBvCTeDO1-
rwxSxiFnraaC8gUAxXSybVWdLFOXzhpu6ZWN7HKB138A-
D2ywk3CEIy8hWs8FG_jzLdbKge2MeWwyX8e6FFmmq7w_U6vXdFpnJ5wmOzH7yhRxi1qi5jf
IaxTb1nbWYcMRyu3YrIpOpmbQhc0pJlcQNFAV_TNeie97mVrha5d0GcfTK-
D7_MLUmFmdQuLLfEor_qoYujgih_XLPSYdmZ6Q9wda4kU1XlThRbME39MCL9rAC90VXlTjR
Wt40RKvU3LzNFk8BlZ5TctiOcmXsAnkHDJl-Muckb00S-U5oVJCchfFiUB-A7y-
zxIU54kTyEq4E1-Q3q6ZLne7r8hBhWeP7CfgltdKWvMHgpU1dA 

Sanders, P. (2017). Online Army Instructor’s Competencies and Student Completion: A Multiple 
Linear Regression Study. ProQuest Dissertations Publishing. Retrieved from 
http://psu.summon.serialssolutions.com/2.0.0/link/0/eLvHCXMwtV3NS8MwFH84vYgXRc
WPCQFRD6PSLqlZBQ_bmNaDIPu4eJmuTcWDHVgv_e99L-
n3ZODBy6NNaEj7C817v7z8AsC717bV-
CfYgbvgQSBuuHDfJKm89UKBMzl31UJGWuOnkg5VHFdYlv0r8FiG0NNG2j-
AXzSKBXiNQwAtDgK0Df94ZWXdjAOjJdpBQFOdGUBysRlNP8x9ZoyWTQqnEbrUFSTKbdI--
p2nPOsQI1cS_hmrd5M-G-tH0ho_dcEH9sAn-
_iC9qFrox3NPCpxBVq_N65xVg4GM8WiycTstqklLWakhCMbpMTz11LztSQhWrx6UmHWyij
WRocHfQhhVCAb2tdaLlDQyuUlKaF_hh_B952KrdmkBS0u6cQK7P9v7EzRaiaylN97K3Ounien
u7BT7esebKh4H14NRowwYiVGVwmrIsTwy7AMIVYidMv6LMeHGXxYiY9-
ID2A8_vRdOhbeZ_m2S8kmTuewFBU67Qewma8jNURMKXQoVuEUUCchnTpqOiIBHnCCD0R
6YTH0F7X0sn66lPYLsFsw1aE1epMy2n-AE8HMD8 

Schmidt, S. W., Hodge, E. M., & Tschida, C. M. (2013). How university faculty members 
developed their online teaching skills. Quarterly Review of Distance Education, 14(3), 131. 
Retrieved from 
http://psu.summon.serialssolutions.com/2.0.0/link/0/eLvHCXMwnV3JTsMwELWgXLiw7yD
5BwJOnDrJCUpx1Yi0ldoA4hR5RUhVC2258PWM04QD0AuSJUv2KR575s2SeQjR4JJ4P3QCWE



78 
Online instructor and teaching competencies: Literature review for Quality Matters  

©2018 Quality Matters 

mtrSF-nDBNAgUXLUz8pg4tQIA4kvXfY1U51E0dKVhKu1aSpebWU-
WC5ldgqkiQgP9Cr9_ePUcj5dKtFafGOtpwbql7qcR7_E4rxKRkmwO 

Sharma, R. C. (2011). Teaching Online – By Susan Ko & Steve Rossen. British Journal of 
Educational Technology, 42(1), E13–E14. http://doi.org/10.1111/j.1467-
8535.2010.01154_6.x 

Shea, P., & Bidjerano, T. (2009). Community of inquiry as a theoretical framework to foster 
“epistemic engagement” and “cognitive presence” in online education. Computers & 
Education, 52(3), 543–553. http://doi.org/10.1016/j.compedu.2008.10.007 

Shelley, M., Baumann, U., & Murphy, L. (2010). Qualities of Effective Tutors in Distance 
Language Teaching: Student Perceptions. Innovation in Language Learning and Teaching, 
4(2), 119. Retrieved from 
http://psu.summon.serialssolutions.com/2.0.0/link/0/eLvHCXMw3V09T8MwELUQLCwIBIh
veWILsh2nbpAYoAKB1AHRdq7iLykD6VLE38fnr6R0YGeNIlu655xfzs_vECrZHSl-
5QS3S2ptDaHjeqQJU26h8ZpWmltHAcZCpttjQQ6Vm7n1z_4D8MEVow1mssGcGNRB8y_fV6
ftwHBz7S8KTGOtMtg6x5vPs2B2CdL4pHgZEti33EU 

Shi, M. (2006). Time Management Strategies for Online Teaching. International Journal of 
Instructional Technology Distance Leaerning, 3(2), 3–10. Retrieved from 
http://itdl.org/Journal/Feb_06/article01.htm 

Slaouti, D. (2007). Teacher learning about online learning: experiences of a situated approach. 
European Journal of Teacher Education, 30(3), 285–304. 
http://doi.org/10.1080/02619760701486126 

Smith, T. C. (2005). Fifty-One Competencies for Online Instruction. The Journal of Educators 
Online, 2, 1–18. Retrieved from 
http://web.kennisnet2.nl/attachments/session=cloud_mmbase+1690923/Ted_Smith_Fina
l.pdf 

Spector, J. M., & de la Teja, I. (2001). Competencies for Online Teaching. ERIC Digest. Online. 
Retrieved from 
http://www.eric.ed.gov/contentdelivery/servlet/ERICServlet?accno=ED456841 

Sreb. (2003). Essential Principles of High-Quality Online Teaching. Southern Regional Education 
Board, 30318(404), 8. 

Stan, L. C. (2014). Online Teaching Technique in Maritime Learning Process. Procedia - Social 
and Behavioral Sciences, 116, 4517–4520. http://doi.org/10.1016/j.sbspro.2014.01.977 



79 
Online instructor and teaching competencies: Literature review for Quality Matters  

©2018 Quality Matters 

Stephens, M., & Hennefer, D. (2013). Internationalising the nursing curriculum using a 
Community of Inquiry Framework and blended learning. Nurse Education in Practice, 13(3), 
170. http://doi.org/10.1016/j.nepr.2012.08.010 

Stickler, U. (2011). The DOTS project: Developing Online Teaching Skills. Language Teaching, 
44(3), 403–404. http://doi.org/10.1017/S0261444811000255 

Stott, P. (2016). The perils of a lack of student engagement: Reflections of a “lonely, brave, and 
rather exposed” online instructor. British Journal of Educational Technology, 47(1), 51–64. 
http://doi.org/10.1111/bjet.12215 

Suazo, F. I. (2016). Teachers’ perceptions of the sheltered instruction observation protocol (SIOP) 
model in an online school. ProQuest Dissertations Publishing. Retrieved from 
http://psu.summon.serialssolutions.com/2.0.0/link/0/eLvHCXMwtV3PS8MwFH44vYgXRcU
fEwIeVEalXVu7HTzJRG-
DbefRHynzYCN2Xvzr_V7WplnVgQcvoSQhTfqF5OXL6_eI_P6t67TWBDcNEz9Ngzs_COOIVd4
GWYCd3A9lEuVa48dyhzKh9pq8fwUeeYCef6T9A_imUWTgGVMAKSYB0pZ9_O1mvZoHK8lm
7Szx1nix1L4B5ULyfblkCSajJdtTiSFr2YNrqTBd2BbFVx4zj6Dj5zBVwoEttNZGr9Ryng1TNZoN15
gpD0cWczUy-Yg_VW03s0_Ys80-
eG32YfyuNDHLWqFmjKVFoa0dV3EehjnkVnFuWzrXgcdKQMMBNgVWPX_NXtLlvSyc2aRDHT
_i6BTo-
Q9MjGm1X0l4mbf8sr9O92nP7u8BbcnikBY1IFfCgkOoXAAOYeAQFhzCgkPUcIhrBuNGaChQ
W8Sop6EQKyiO6PJxNH14curOzat1o5yzHl8IExAjO6btQhXyhISUsOKSLE-ZyIhCjg-
dswpPlsP8iLzslLqbWjrbXHxOuw2wXdrJUSwvtIbmF3KYMFY 

Sulaiman, H. A. Bin, Ramlee, R. A. Bin, Othman, M. A. Bin, Misran, M. H. Bin, & Bade, A. Bin. 
(2013). Social Networking as Support Tool for Online Teaching and Learning Factors and 
Contributions. International Journal of Engineering and Technology, 5(4), 3270–3274. 
Retrieved from 
http://psu.summon.serialssolutions.com/2.0.0/link/0/eLvHCXMw3V09b9swECUcT-
lQNE2CNG0BTl0MFzYpidTQISlqZGhSIHW3AgbFj1hAZAeWPdS_uz-
gdyIVMXG7FJkympRoSfdwfDzcvSOEs4-
j4SOfMFaGZ5Yry4VMNVDsxLoRK4zhwjLtdbW7dKje750Uqedg-FBwe-Xzu5saxHqAzTuBaA-
mKLmJmYVeYtQLOrd1il_bMMk 

Tallent-Runnels, M. K., Thomas, J. A., Lan, W. Y., Cooper, S., Ahern, T. C., Shaw, S. M., & Liu, X. 
(2006). Teaching Courses Online: A Review of the Research. Review of Educational 
Research, 76(1), 93–135. http://doi.org/10.3102/00346543076001093 

Taylor, P., & Maor, D. (2000). Assessing the efficacy of online teaching with the Constructivist 
On-Line Learning Environment Survey. In Proceedings of the 9th Annual Teaching Learning 
Forum, 2-4 February 2000. Perth: Curtin University of Technology. Retrieved from 
http://lsn.curtin.edu.au/tlf/tlf2000/taylor.html 



80 
Online instructor and teaching competencies: Literature review for Quality Matters  

©2018 Quality Matters 

Thach, E. C., & Murphy, K. L. (1995). Competencies for distance education professionals. 
Educational Technology Research and Development, 43(1), 57–79. 
http://doi.org/10.1007/BF02300482 

Tomei, L. A. (2006). The Impact of Online Teaching on Faculty Load: Computing the Ideal Class 
Size for Online Courses. Journal of Technology and Teacher Education, 14(3), 531. 
Retrieved from 
http://psu.summon.serialssolutions.com/2.0.0/link/0/eLvHCXMwnV07T8MwELZQJxbej0KR
_AcC7uXhhAUhRAUSAxKdWEL8kpCqBJowwK_nznE6QFmYT44U3-
XL5_PdfYzFcC6iH5iAf0ljnBXTvMiMAI2BlhTT1CQOKUAu1dA9FsqhhqkQwdsDSHrkNo2mpPk
FeHoLEq7e3iNSkaLb1iCpgZAcQ0yj9B_T59WlAggv_EiMIpLClzi 

Tracy, B., Baltunis, S., & Swiderski, C. (2011). National standards for quality online teaching. 
International Association for K-12 Online Learning, (October), 18. Retrieved from 
http://www.inacol.org/research/nationalstandards/iNACOL_TeachingStandardsv2.pdf 

Uça-Güneş, E. P., & Gümüş, S. (2010). Instructors’ transformations during early online teaching 
experiences. Procedia - Social and Behavioral Sciences, 9, 839–844. 
http://doi.org/10.1016/j.sbspro.2010.12.245 

Vaill, A. L., & Testori, P. A. (2012). Orientation, mentoring and ongoing support: a three-tiered 
approach to online faculty development. Journal of Asynchronous Learning Networks, 
16(2), 111. Retrieved from 
http://psu.summon.serialssolutions.com/2.0.0/link/0/eLvHCXMw3V3LSsNAFB1qV27E9xtm
r5Fk8mgiuChiURALprq0zFMCmkibLvx772Qm01TpD7hNILRzZs7cezn3XIRCcuV7vzgBbkkhlPS
DNEuETzhstCgLYhEpCAHSAWu7x4wcqvf2RyL1H4AfzwrbT9QQiq7-
Va4VsSrfq6aCsPhqZsg3rc414Cm9utBjO53JuA5KjY2Gnsm 

Valtonen, T., Kukkonen, J., & Wulff, A. (2006). High school teachers’ course designs and their 
professional knowledge of online teaching. Informatics in Education, 5(2), 301–316. 

Varvel, V. E. (2007). Master Online Teacher Competencies. Online Journal of Distance Learning 
Administration, 10, 1–47. Retrieved from 
http://www.westga.edu/~distance/ojdla/spring101/varvel101.htm 

Villar, L. M., & Alegre, O. M. (2008). Measuring faculty learning in curriculum and teaching 
competence online courses. Interactive Learning Environments, 16(2), 169–181. 
http://doi.org/10.1080/10494820701365937 

Vrasidas, C. (2013). E-moderating: the key to online teaching and learning. Educational Media 
International, 50(3), 227–228. http://doi.org/10.1080/09523987.2013.843834 



81 
Online instructor and teaching competencies: Literature review for Quality Matters  

©2018 Quality Matters 

Wang, V. C. X., & Torrisi-Steele, G. (2015). Online Teaching, Change, and Critical Theory. New 
Horizons in Adult Education and Human Resource Development, 27(3), 18–26. 
http://doi.org/10.1002/nha3.20108 

Ward, C. L., & Benson, S. N. K. (2010). Developing New Schemas for Online Teaching and 
Learning: TPACK. Learning, 6(2), 482–490. Retrieved from 
http://jolt.merlot.org/vol6no2/ward_0610.htm 

Willment, J.-A. H., Baynton, M., Groen, J., & Slater, L. (2005). Faculty Perspectives in the 
Transition to Online Teaching. Brock Education, 15(1), 69–81. 

Young, S. (2006). Student views of effective online teaching in higher education. American 
Journal of Distance Education, 20(2), 65–77. http://doi.org/10.1207/s15389286ajde2002 

Yuksel, I. (2009). Instructor Competencies for Online Courses. Procedia - Social and Behavioral 
Sciences, 1(1), 1726–1729. http://doi.org/10.1016/j.sbspro.2009.01.305 

 

 

  



82 
Online instructor and teaching competencies: Literature review for Quality Matters  

©2018 Quality Matters 

Competency Standards for Teaching Online 
 

Bibliography 
 

(Compiled from *C.Aydin, *V.E.Varvel, *T.C.Smith, and *A.Darabi and updated by J.Hilke, 2009, 

W.C..Diehl, 2011, J.Hilke 2012) 

 

Allen, I. E., & Seaman, J. (2003). Sizing the opportunity: The quality and extent of online 
education in the United States, 2002 and 2003. Needham, MA: The Sloan Consortium.  

 

Anderson, M. R. (1993). Success in distance education courses versus traditional classroom 
courses. Unpublished Ph.D., Oregon State University, Corvallis, OR. 

 

Anderson, T., Rourke, L., Garrison, D.R., & Archer, W. (2001, September). Assessing teacher 
presence in a computer conferencing context. Journal of Asynchronous Learning 
Networks, 5(2). Retrieved April 1, 2008, from http://www.sloan-
c.org/publications/jaln/v5n2/v5n2_anderson.asp  

 

Ataizi, M. & Caliskan, H. (2003). Evaluating online students: Online mentors’ perceptions. 
Unpublished raw data, Anadolu University of Eskisehir, Turkey. 

 

*Aydin, C. H (2005) “Turkish Mentors’ Perception of Roles, Competencies and Resources 
for Online Teaching”, Turkish Online Journal of Distance Education-TOJDE July 2005 ISSN 
1302-6488 Volume :6 Number: 3 Article: 5. Accessed April 4, 2008 at 

http://tojde.anadolu.edu.tr/tojde19/articles/caydin.htm 

 

Aydin, C. H. & McIsaac, M.S. (2004). Impact of instructional technology in Turkey. 
Educational Technology Research & Development, 54(1), 105-112.  

 

Aydin, C. H. (2001). Uses of the Internet in Turkey. Educational Technology Research & 
Development, 49(4), 120-123. 



83 
Online instructor and teaching competencies: Literature review for Quality Matters  

©2018 Quality Matters 

 

Baker, J.D. (2004). An investigation of relationships among instructor immediacy and 
affective and cognitive learning in the online classroom. Internet and Higher Education, 7, 
1-13. 

 

Bailie, J. L. (2006). Effective distance education competencies as perceived by online 
university faculty and students. Nova Southeastern University). ProQuest Dissertations and 
Theses, Retrieved from 
http://search.proquest.com/docview/275907126?accountid=13158 

 

Baran, E. (2011). The transformation of online teaching practice: Tracing successful online 
teaching in higher education. Iowa State University). ProQuest Dissertations and Theses, 
Retrieved from http://search.proquest.com/docview/894265253?accountid=13158 

 

Baran, E., Correia, A., & Thompson, A. (2011). Transforming online teaching practice: 
critical analysis of the literature on the roles and competencies of online 
teachers..Distance Education; Nov2011, Vol. 32 Issue 3, p. 421-439. 

Barrett, N. F. (1998). Theory and practice of distance education. Unpublished Ph.D. of 
Education, University of Illinois, Champaign-Urbana, IL. 

 

Bawane, J. & Spector, M. (2009). Prioritization of online instructor roles: Implications for 
competency-based teacher education programs. Distance Education, 30 (3), 383-397. 

 

Belisle, C., & Linard, M. (1996). Quelles nouvelles competences des acteurs de la formation 
dans le contexte des TIC? "Education Permanente" (127).  

 

Bice, L. R. (2005). Construction of knowledge about teaching practice and educating 
students from diverse cultures in an online induction program. Montana State University). 
ProQuest Dissertations and Theses, , 338 p. Retrieved from 
http://search.proquest.com/docview/305456770?accountid=13158 

 



84 
Online instructor and teaching competencies: Literature review for Quality Matters  

©2018 Quality Matters 

Boettcher, J., & Conrad, R. (2010). The online teaching survival guide: Simple and practical 
pedagogical tips. San Francisco: Jossey 

 

Bourne, J., & Moore, J. C. (Eds.) (2003). Elements of quality online education: Practice and 
direction. Needham, MA: Sloan Center for OnLine Education. 

 

Boyatzis, R.E. (1982) The Competent Manager: A model for effective performance, New 
York, Wiley 

 

Bright, K. (2010). Providing individual and written feedback on formative and summative 
assessments. Retrieved August 15, 2011, from 
http://www.ukcle.ac.uk/resources/assessment-and-feedback/effectivefeedback/ (This is 
an archive site: UKCLE closed on 31 July 2011).  

 

Calderhead, J. (1996). Teachers: Beliefs and knowledge. In D. Berliner & R. Calfee (Eds.), 
"Handbook of Educational Psychology" (pp. 709-725). New York: Simon & Schuster 
Macmillan.  

 

California State University, Chico. (2003). Rubric for online instruction. Retrieved March 10, 
2008, from http://www.csuchico.edu/celt/roi/index.html 

 

Carnegie Mellon. (n.d.). How can I monitor groups? Retrieved May 21, 2011, from 
http://www.cmu.edu/teaching/designteach/design/instructionalstrategies/groupprojects/
monitor.html 

 

Cerritos College. (2001). Competencies for online instructors. Norwalk, CA: Author. 
Retrieved January 26, 2006, from http://www.cerritos.edu/ic/teched/competencies.html 

 

Chickering, A.W., & Ehrmann, S.C. (1996). Implementing the seven principles: Technology 
as a lever. AAHE Bulletin, 49(2), 3-6. 

 



85 
Online instructor and teaching competencies: Literature review for Quality Matters  

©2018 Quality Matters 

Chickering, A.W., & Gamson, Z.F. (1987, March). Seven principles for good practice in 
undergraduate education. AAHE Bulletin, 39(7), 3-7 (ERIC Document Reproduction Service 
No. ED282491) 

 

Collins, M. (1996, June). Facilitating interaction in computer mediated online courses. 
Background paper presented at the FSU/AECT Distance Education Conference, 
Tallahassee, FL. Retrieved March 31, 2008, from  
http://www.emoderators.com/moderators/flcc.html  

 

Collison, G., Elbaum, B., Haavind, S., & Tinker, R. (2000). "Facilitating online learning: 
Effective strategies for moderators." Madison, WI: Atwood Publishing. ED 448 684  

 

Conceição, S. (2007). Understanding the environment for online teaching. New Directions 
for Adult & Continuing Education; Spring2007 (113), 5-11. 

 

Cox, J., Rayner, G., & Branson, R. (1998). Interservice procedures for instructional systems 
development, Phase I: Analyze. Tallahassee: Florida State University, Center for 
Performance Technology. 

 

Cyrs, T. (1997). Competence in teaching at a distance. "New Directions for Teaching and 
Learning," 71, 15-18. EJ 554 107  

 

Cyrus, T. (1997). Competence in teaching at a distance. New Directions for Teaching and 
Learning, 71, 15-18.  

 

Daniel, J. (1996). Mega universities and knowledge media: Technology strategies for higher 
education. London: Kogan Page. 

 

*Darabi, A. A., Sikorski, C. G., Harvey, R. B., (2006, May). Validated competencies for 
distance teaching. Distance Education, 27(1), 105-122. 

 



86 
Online instructor and teaching competencies: Literature review for Quality Matters  

©2018 Quality Matters 

DeVellis, R. F. (2003). Scale development: Theory and applications (2nd Ed.) Applied Social 
Research Methods Series 26. Thousand Oaks, CA: Sage. 

 

Douglas, J. (2011). Competency for quality online teaching. Ed.D. dissertation, University of 
Virginia, United States. Retrieved January 4, 2012, from Dissertations & Theses: 
A&I.(Publication No. AAT 3459455). 

 

Edwards, M., Perry, B.,& Janzen, E. (2011). The making of an exemplary online educator. 
Distance Education, 32(1), 101-118. 

 

Elbaum, B., McIntyre, C., & Smith, A. (2002). Essential elements: Prepare, design, and teach 
your online course. Madison, WI: Atwood Publishing. 

 

Engelbart, D. C., (1962, October). Augmenting human intellect: A conceptual framework. 
(Stanford Research Institute Project No. 3578, Air Force Office of Scientific Research 
Summary Report # 3233). Menlo Park, CA: Stanford Research Institute. Retrieved March 
31, 2008, from 
http://www.bootstrap.org/augdocs/friedewald030402/augmentinghumanintellect/ahi62i
ndex.html 

 

Eslaminejad, T., Massod, M., & Ngah, N. (2010). Assessment of instructors’ readiness for 
implementing e-learning in continuing medical education in Iran. Medical Teacher, 32(10), 
407-412. 

Fink, A. (1998). Conducting research literary reviews: From paper to the Internet. 
Thousand Oaks, CA: Sage. 

 

Fish, W. & Wichersham, L. (2009). Best practices for online instructors: Reminders. 
Quarterly Review of Distance Education, 10(3), 279-284. 

 

Full Circle Associates. (2001). Facilitator qualities and skills. Retrieved March 31, 2008, 
from http://www.fullcirc.com/community/facilitatorqualities.htm  

 



87 
Online instructor and teaching competencies: Literature review for Quality Matters  

©2018 Quality Matters 

Garrison, D.R., & Anderson, T. (2003). E-learning in the 21st century: A framework for 
research and practice. New York: RoutledgeFalmer. 

 

Gibson-Harman, K., Rodriguez, S., & Grant-Haworth, J. (2002). Community college faculty 
and professional staff: The human resource challenge. New Directions for Community 
Colleges, 117, 77-90. 

 

Gonzalez, C. (2009). Conceptions of, and approaches to, teaching online: a study of 
lecturers teaching postgraduate distance courses.Higher Education, 57(3), 299-314. 

 

Goodyear, P. (2000). Online teaching. In N. Hativa & P. Goodyear (Eds.), "Teacher thinking, 
beliefs and knowledge in higher education." Dordrecht: Kluwer.  

 

Goodyear, P., et al. (2001). Competences for online teaching. Educational Technology 
Research & Development, 49(1), 65-72. 

 

Goodyear, P., Salmon, G., Spector, J. M., Steeples, C., & Tickner, S. (2001). Competencies 
for online teaching: A special report. Educational Technology Research and Development, 
49(1), 65-72. 

 

Goodyear, P., Salmon, G., Spector, M., Steeples, C., & Tickner, S. (2001) Competencies for 
online teaching. "Educational Technology Research & Development" 49 (1), 65-72. IR 544 
351 

 

Guasch, T., Alvarez, I., & Espasa, A. (2010). University teacher competencies in a virtual 
teaching/learning environment: Analysis of a teacher training experience. Teaching and 
Teacher Education, 26(2), 199-206.  

 

Gunawardena, C. N. et al.(2001) A cross-cultural study of group process and development 
in online conferences Distance Education,22(1), 85-121. 

 



88 
Online instructor and teaching competencies: Literature review for Quality Matters  

©2018 Quality Matters 

Gunawardena, C. N. et al.(2003). Culture and online education. In Moore, M.G. & 
Anderson, W.G. (eds) Handbook of distance education (753-776). Mahwah, NJ: Lawrence 
Erlbaum.  

 

Gunawardena, C.N. & Zittle, F. (1997). Social presence as a predictor of satisfaction within 
a computer mediated conferencing environment. The American Journal of Distance 
Education,11(3), 8-25.  

 

Haehl, S. L. (1996, November 25). Characteristics common to adult students enrolling in a 
distance education course via the Internet. Unpublished Ph.D. of Education, Spalding 
University, Louisville, KY. 

 

*Hanna, D.E., Glowacki-Dudka, M., & Conceição-Runlee, S. (2000). 147 practical tips for 
teaching online groups: Essentials of Web-based education. Madison, WI: Atwood 
Publishing.  

 

Harasim, L. M. (1990). Online education: An environment for collaboration and intellectual 
amplification. In L. M. Harasim (Ed.), Online education: Perspectives on a new environment 
(pp. 39-64). New York: Praeger. 

 

Haythornthwaite, C., & Kazmer, M. M. (Eds.). (2004). Learning, culture and community in 
online education: Research and practice. New York: Peter Lang Publishing, Inc. 

 

Hedberg, J.G. & Brown, I. (2001). Understanding cross-cultural meaning through visual 
media. Education Media International, 39(1), 23-30. 

 

Hine, C. (2000). Virtual ethnography. Thousand Oaks, CA: SAGE Publications, Inc. 

 

Hoffmann, T. (1999). The meanings of competency. Journal of European Industrial 
Training, 23(6), 275-285. 

 



89 
Online instructor and teaching competencies: Literature review for Quality Matters  

©2018 Quality Matters 

Holmberg, B. (1995). The sphere of distance education theory revisited (ERIC Document 
Reproduction Service No. ED386578). Hagen, Germany: FernUniversitat Institute for 
Research into Distance Education. 

 

Horton, W. (2000). Designing web-based training. New York: John Wiley & Sons. 

 

Horton, W. (2001). Evaluating e-learning. Alexandria, VA: American Society for Training & 
Development. 

 

Hou, H., & Wu, S. (2011). Analyzing the social knowledge construction behavioral patterns 
of an online synchronous collaborative discussion instructional activity using an instant 
messaging tool: A case study. Computers & Education, 57(2), 1459-1468. 

 

IBSTPI. (2003). The 2003 instructor competencies. Batavia, IL: International Board of 
Standards for Training, Performance and Instruction. 

 

Illinois Online Network.What Makes a Successful Online Facilitator?  Retrieved March 
5,2009 from http://www.ion.uillinois.edu/resources/tutorials/pedagogy/index.asp 

 

Illinois Online Network (ION). (2006). ION’s quality online course initiative. Retrieved 
March 31, 2008, from http://www.ion.uillinois.edu/initiatives/qoci/index.asp  

 

Illinois State Board of Education (ISBE). (2002). Illinois professional teaching standards (2nd 
ed.). Retrieved April 3, 2008, from 
http://www.isbe.state.il.us/profprep/CASCDvr/pdfs/24100_ipts.pdf 

International Association of Facilitators. (2003, February). IAF foundational competencies 
for certification. Retrieved April 4, 2008, from http://www.iaf-
world.org/i4a/pages/Index.cfm?pageid=3331  

 



90 
Online instructor and teaching competencies: Literature review for Quality Matters  

©2018 Quality Matters 

Jaffee, D. (2001). Virtual transformation: Web-based technology and pedagogical change 
(ITForum Paper #58). Retrieved March 29, 2008, from 
http://it.coe.uga.edu/itforum/paper58/paper58.htm  

 

Jelfs, A. & Whitelock, D. (2000). The notion of presence in virtual learning environments: 
what makes the environment “real”. British Journal of Educational Technology,31(2), 145-
152. 

 

Johnson, R., & Johnson, D. (1994). An overview of cooperative learning. In J. Thousand, A. 
Villa, & A. Nevin (Eds.), Creativity and collaborative learning. Baltimore, MD: Brookes 
Press. 

 

Joinson, A. N. (2003). Understanding the psychology of Internet behavior: Virtual worlds, 
real lives. New York: Palgrave Macmillan. 

 

Jones, C., Asensio, M., & Goodyear, P. (2000). Networked learning in higher education: 
practitioner perspectives. “Journal of the Association for Learning Technology”, 8 (2).  

 

Kavrakoglu, I. (March 2002). Türkiye’de e-learning [e-Learning in Turkey], Globus. 

 

Kavuma, (nd). Research study into virtual learning behaviour. Retrieved April 1, 2008, from 
http://general.rau.ac.za/infosci/www2003/Papers/Kavuma,%20H%20Research%20Study%
20into%20Virtual%20Learning%20Behaviour.pdf 

 

Kearsley, G., Shneiderman, B. (1999). Engagement theory: A framework for technology-
based teaching and learning. Retrieved April15, 2008, from 
http://home.sprynet.com/~gkearsley/engage.htm 

 

Kearseley, G. (2000) Online education: Learning and teaching in cyberspace. Belmont, CA: 
Wadsworth.  

 



91 
Online instructor and teaching competencies: Literature review for Quality Matters  

©2018 Quality Matters 

Kearsley, G., & Blomeyer, R. (2004). Preparing K-12 teachers to teach online. Retrieved 
January 26, 2006, from http://home.sprynet.com/~gkearsley/TeachingOnline.htm  

 

Kearsley, G., & Shneiderman, B. (1999). Engagement theory: A framework for technology-
based teaching and learning. Accessed June 29, 2010 at 
http://home.sprynet.com/~gkearsley/engage.htm 

 

Keegan, D. (2002). The future of learning: From e-learning to m-learning (ERIC Document 
Reproduction Service No. ED472435). Hagen, Germany: FernUniversitat Institute for 
Research into Distance Education. 

 

Keeton, M.T. (2004, April). Best online instructional practices: Report of phase I of an 
ongoing study. Journal of Asynchronous Learning Networks, 8(2), 75-100. 

 

Kemshal-Bell, G. (2001, April). The online teacher: Final report prepared for the project 
steering committee of the VET Teaching and Online Learning Project, ITAM ESD, TAFENSW. 
New South Wales. Retrieved March 30, 2008, from 
http://cyberteacher.onestop.net/final%20report.pdf  

 

Klein, J. D., Spector, J. M., Grabowski, B., & de la Teja, I. (2004). Instructor 
competencies:Standards for face-to-face, online, and blended settings. Greenwich, CT: 
Information Age. McCormick, E. (1976). Job and task analysis. In M. Dunnette (Ed.), 
Handbook of industrial and organizational psychology (pp. 651-696). Chicago: Rand 
McNally. 

 

Klein, J.D., Spector, J.M., Grabowski, B., & de la Teja, I. (2004). Instructor competencies: 
Standards for face-to-face, online, and blended settings. Greenwich, CT: Information Age 
Publishing. 

 

Ko, S., & Rossen, S. (2001). Teaching online: A practical guide. Boston, MA: Houghton 
Mifflin Company. 

 



92 
Online instructor and teaching competencies: Literature review for Quality Matters  

©2018 Quality Matters 

Ku, H-Y. & Lohr, L.L. (2003). A case study of Chinese students’ attitudes toward their first 
online learning experience. Educational Technology Research & Development, 51(3), 95-
102. 

 

Le Boterf, G. (1998). Evaluer ses competences, quels jugements? Quells criteres? Quelles 
instances? “Education Permanente” (135).  

 

Le Boterf, G. (2000). “L’ingenierie des competences,” Second Edition. Paris: Editions 
d’organisation.  

 

Le Boterf, G. (2001). “Construire les competences individuelles et collectives.” Paris: 
Editions d’organisation.  

 

Leinhardt, G. (1990). Capturing craft knowledge in teaching. “Educational Researcher,” 19 
(2), 18-25. EJ 411 277  

 

Learning House, The (2012). “Course Delivery Rubric”,  http://www.learninghouse.com/ 

(pdf document by staff courtesy) 

 

Lewis, C. & Abdul-Hamid, H. (2006). Implementing Effective Online Teaching Practices: 
Voices of Exemplary Faculty. Innovative Higher Education, 31(2), 83-98,  

 

Levy-Leboyer, C. (1999). "La gestion des competences." Paris: Editions d'organisation.  

 

Lim, C. P. & Cheah, P.L. (2003). The role of the tutor in asynchronous discussion boards: A 
case study of a pre-service teacher course. Education Media International, 40(1-2), 33-47. 

 

Lorenzo, G., & Moore, J. (2002). The Sloan Consortium report to the nation: Five pillars of 
quality online education (Report). Needham, MA: The Sloan Consortium. Retrieved April 3, 
2008, from http://www.sloan-c.org/effective/pillarreport1.pdf 



93 
Online instructor and teaching competencies: Literature review for Quality Matters  

©2018 Quality Matters 

 

MacDonald, J.B. (1964). An image of man: The learner himself. In R.C. Doll (Ed.) 
Individualizing Instruction, pp. 29-49. Washington, DC: Association for Supervision and 
Curriculum Development. 

 

Maor, D. (2003). The teacher’s role in developing interaction and reflection in an online 
learning community. Education Media International, 40(1-2), 127-137. 

 

Martinet, M. A., Raymond, D., & Gauthier, C. (2001). "La formation a l'enseignement : les 
orientations : les competences professionnelles." Quebec: Ministere de l'Education du 
Quebec.  

 

Mason, R. & Kaye, A. (1989). Mindweave: Communication, computers and distance 
education. Oxford, England: Pergamon Press plc. 

 

Mason, R., & Kaye, T. (1990). Towards a new paradigm for distance education. In L. M. 
Harasim (Ed.), Online education: Perspectives on a new environment (pp. 15-38). New 
York: Praeger. 

 

McIsaac, M. S. (2002). The Internet, culture and community building. In Murphy, D. et al 
(ed.) Advancing Online Learning in Asia (16-25). The Open University of Hong Kong. 

 

McKenzie, B. K., Mims, N., Bennett, E. & Waugh, M. (2000, September 25). Needs, 
concerns and practices of online instructors. Online Journal of Distance Learning 
Administration , 1 (3). Retrieved March 4, 2009, from 
http://www.westga.edu/~distance/ojdla/fall33/mckenzie33.html 
 
Menchaca, M. P., & Bekele, T. (2008). Learner and instructor identified success factors in 
distance education. Distance Education, 29(3), 231-252. 

 

Monjan, S.V., & Gassner, S.M. (1979). Critical issues in competency based education. New 
York: Pergamon Press. 



94 
Online instructor and teaching competencies: Literature review for Quality Matters  

©2018 Quality Matters 

 

Moore, G. S. et al.(2001). You can teach online! The McGraw Hill guide to building creative 
learning environments. New York: McGraw-Hill. 

 

Moore , M. G. (2001). Surviving as a distance teacher. The American Journal of Distance 
Education, 15 (2), 1-5. 

 

Moore, M. G. & Kearsely, G. (1996). Distance education: a systems view. Belmont, CA: 
Wadsworth.  

 

Munro, J.S. (1998). Presence at a distance: The educator-learner relationship in distance 
learning. University Park, PA: American Center for the Study of Distance Education, The 
Pennsylvania State University. 

 

National Council for Accreditation of Teacher Education (NCATE), & International Society 
for Technology in Education (ISTE) (2005). Educational computing and technology 
programs: Technology facilitation initial endorsement. Retrieved April 4, 2008, from 
http://cnets.iste.org/ncate/n_fac-stands.html  

 

Ozkul, A. E. (2004). Acik ve uzaktan egitimin neresindeyiz?[Where are we in Open and 
Distance Education?] A paper presented at the Workshop on Distance Education, April 30, 
2004, University of Mersin, Turkey.  

 

Padavano, D., & Gould, M. (2004, December). Best practices for faculty who teach online. 
DEOSNews, 13(9). Retrieved March 30, 2008, from 
http://www.ed.psu.edu/acsde/deos/deosnews/deosnews13_9.pdf 

 

Palloff, R. & Pratt, K. (2003). The virtual student: A profile and guide to working with online 
learners. San Francisco, CA: John Wiley and Sons. 

 

Palloff, R., & Pratt, K. (2001). Lessons from the cyberspace classroom: The realities of 
online teaching. San Francisco, CA: Jossey-Bass. 



95 
Online instructor and teaching competencies: Literature review for Quality Matters  

©2018 Quality Matters 

 

Palloff, R.M., & Pratt, K. (1999). Building learning communities in cyberspace: Effective 
strategies for the online classroom. San Francisco, CA: Jossey-Bass Publishers. 

 

Paquay, L., Altet, M., Charlier, E., and Perrenoud, P. (1998). "Former des enseignants 
professionnels: quelles strategies? quelles competences?" Bruxelles: De Boeck Universite. 
Second edition.  

 

Paulsen, M. P. (1995). Moderating educational computer conferences. In Berge, Z.L. & 
Collins, M.P. (eds.) Computer-mediated communication and the on-line classroom in 
distance education. Cresskill, NJ: Hampton. 

 

Pea, R. (Ed.) (2000). "The Jossey-Bass reader on technology and learning." San Francisco: 
Jossey-Bass. ED 450 109  

 

Perraton, H., Creed, C., & Robinson, B. (2002). Teacher education guidelines: Using open 
and distance learning. Technology, cost, curriculum, evaluation (ERIC Document 
Reproduction Service No. ED468705). Paris, France: United Nations Educational, Scientific 
and Cultural Organization, Division of Higher Education and Research. 

 

Perraton, H., Creed, C., & Robinson, B. (2002). Teacher education guidelines: Using open 
and distance learning: Technology – curriculum – cost – evaluation. Paris: United Nations 
Educational, Scientific, and Cultural Organization. 

 

Phillips, J., Phillips, P. P., & Zuniga, L. (2000). Evaluating the effectiveness and the return on 
investment of e-learning: What works online. Alexandria, VA: American Society for Training 
and Development (ASTD). 

 

Phipps, R., & Harvey, J. (2000). Quality on the line: Benchmarks for success in Internet-
based distance education. (Report) Washington, D.C.: Institute for Higher Education Policy. 

 



96 
Online instructor and teaching competencies: Literature review for Quality Matters  

©2018 Quality Matters 

Phipps, R., & Merisotis, J. (1999). What's the difference? A review of contemporary 
research on the effectiveness of distance learning in higher education (Report). 
Washington, D.C.: American Federation of Teachers, National Education Association, & The 
Institute for Higher Education Policy. 

 

Prestera, G. E. & Moller, L.A. (2001). Facilitating asynchronous distance learning: Exploiting 
opportunities for knowledge building in asynchronous distance learning environments. A 
paper presented in the Annual Mid-South Instructional Technology Conference April 8-10, 
2001, Murfreesboro, TN.  

 

Ragan, L.; Online Instructor Success: What’s It Take? (2009), Magna Publications 
http://www.magnapubs.com/catalog/online-instructor-success-what-does-it-take/. 
Accessed 3/3/11 

 

Ragan, L., Bigatel, P.M. et al. (2012) From Research to Practice: Towards an Integrated and 
Comprehensive Faculty Development Program. Journal of Asynchronous Learning 
Networks, Volume16: Issue 5, pp 71-86  

 

Resources for Moderators and Facilitators of Online Discussion--A growing set of resources 
for moderators of online discussion in both academic and non-academic settings. Accessed 
April 2, 2008 at http://www.emoderators.com/moderators.shtml  

 

Richey, R C., Fields, D. C., & Foxon, M. (2001). Instructional design competencies: The 
standards (3rd ed.). Syracuse, NY: ERIC Clearinghouse on Information and Technology. 

 

Richey, R. C., Fields, D. C., & Foxon, M. (with Roberts, R. C., Spannaus, T. & Spector, J. M.) 
(2001). "Instructional design competencies: The standards" (3rd ed.). Syracuse, NY: ERIC 
Clearinghouse on Information and Technology. ED 453 803  

 

Rosenberg, M. J. (2001). "E-learning: Strategies for delivering knowledge in the digital 
age." New York: McGraw Hill.  

 



97 
Online instructor and teaching competencies: Literature review for Quality Matters  

©2018 Quality Matters 

Rosie, A. (2002). Online pedagogies and the promotion of “deep learning”. Information 
Services & Use, 20 (2/3), 109-116. Retrieved March 4, 2009, from EBSCOhost database 
(permalink) 
http://search.ebscohost.com/login.aspx?direct=true&db=aph&AN=4507803&site=ehost-
live 

 

Rudestam, K. E. & Schoenholtz-Read, J. (2002). Overview: The coming of age of adult 
online education. In Rudestam, K.E. & Schoenholtz-Read, L. (eds.). Handbook of online 
learning: Innovations in higher education and corporate training (3-28). London: Sage.  

 

Rudestam, K. E. (2004). Distributed education and the role of online learning in training 

 

Ruhleder, K., & Twidale, M. (May 2000). "Reflective collaborative learning on the web: 
Drawing on the master class." First Monday, 
http://www.firstmonday.dk/issues/issue5_5/ruhleder/  

 

Russell, T. L. (1999). The no significant difference phenomenon as reported in 355 research 
reports, summaries and papers: A comparative research annotated bibliography on 
technology for distance education. Raleigh, NC: North Carolina State University. 

 

Sabry, K. & Baldwin, L. (2003). Web-based learning interaction and learning styles. British 
Journal of Educational Technology,34(4), 443-454. 

 

Salmon, G. (2000). "E-moderating: the key to teaching and learning online." London: Kogan 
Page.  

 

Sammons, M. (2003). Exploring the new conception of teaching and learning in distance 
education. In M.G. Moore & W.G. Anderson (Eds.) Handbook of Distance Education. 
Mahwah, NJ: Lawrence Erlbaum Associates. 

 

Saud, M., Buntat, Y., Asnul, D.,  Subari, K. (2008). Competency, importance and educational 
needs of online learning technology (OLT) competencies perceived as needed by technical 
and vocational teacher in Malaysia. European Journal of Social Science, 14(4), 621-627. 



98 
Online instructor and teaching competencies: Literature review for Quality Matters  

©2018 Quality Matters 

 

Schoenfeld, A. (1998). Toward a theory of teaching-in-context. "Issues in Education," 4 (1), 
1-94  

 

Schoenfeld-Tacher, R., & Persichitte, K. (2000). Differential skills and competencies 
required of faculty teaching distance education courses. "International Journal of 
Educational Technology," 2 (1). EJ 6167 28  

 

Shank, P., (2004). Competencies for online instructors. Denver, CO: Learning Peaks, LLC. 
Retrieved March 31, 2008, from http://www.learningpeaks.com/instrcomp.pdf 

 

Shepherd, C., Alpert, Madelon, & Koeller, M. (2007). Increasing the efficacy of educators 
teaching online. International Journal of Social Sciences, 2(3), 173-179. 

 

Sherman, R., Dobbins, D., Tibbets, J., Crocker, J., & Dion, M. (2002). Professional 
development coordinator competencies and sample indicators for the improvement of 
adult education programs.1 1 8 A. A. Darabi et al.Washington, DC: Building Professional 
Development Partnerships for Adult Educators Project. 

 

Sieber, J. (2005). Misconceptions and realities about teaching online. Science & 
Engineering Ethics, 11(3), 329-340. 

 

Singh, B. (1982). Distance education in developing countries: The need for central 
planning. In J. S. Daniel, M. A. Stroud, & J. R. Thompson (Eds.), Learning at a distance: A 
world perspective (pp. 61-63). Edmonton: Athabasca University / International Council for 
Correspondence Education. 

 

Smith, G. G., et al. (2002). Teaching over the web versus in the classroom: Differences in 
the instructor experience. International Journal of Instructional Media, 29(1), 61-67. 

 



99 
Online instructor and teaching competencies: Literature review for Quality Matters  

©2018 Quality Matters 

*Smith, T. C, .“Fifty-one Competencies for Online Instruction” The Journal of Educators 
Online, Volume 2, Number 2, July 2005. Retrieved March 31, 2008 from 

http://64.233.169.104/search?q=cache:fb2NHy1c8_gJ:www.thejeo.com/Ted%2520Smith
%2520Final.pdf+Theodore+C.+Smith,+The+Journal+of+Educators+Online,+Vol+2,+No+2,+J
uly+2005&hl=en&ct=clnk&cd=1&gl=us 

 

Sonwalkar, N. (2002, January). A new methodology for evaluation: The pedagogical rating 
of online courses. Syllabus: Technology for Higher Education 15(6), 18-21. 

 

Spector, J. M., & Anderson, T. M. (Eds.) (2000). "Integrated and holistic perspectives on 
learning, instruction and technology: Understanding complexity." Dordrecht: Kluwer.  

 

Spector, J. M., & de la Teja, Ileana , Competencies for Online Teaching (2001) Retrieved 
March 29, 2008 from  http://www.ericdigests.org/2002-2/teaching.htm 

 

Thatch, E. & Murphy, K. (1995). Competencies for distance education professionals. 
Educational Technology Research & Development, 43(1), 57-79. 

 

Thatch, E., & Murphy, K. (1995). Competencies for distance education professionals. 
"Educational Technology Research and Development," 43 (1), 57-79. EJ 501 723  

 

Tigers Project, Assessing Online Facilitation. Retrieved March 4, 2009 from 
http://www.humboldt.edu/~aof/index.html 

 

Tu, C.H. & McIsaac, M. (2002). The relationship of social presence and interaction in online 
classes. The American Journal of Distance Education, 16(3), 131-150. 

 

Turner, L. (2005, June). 20 technology skills every educator should have. THE Journal, 
33(11). Retrieved April 3, 2008, from http://thejournal.com/the/printarticle/?id=17325 

 



100 
Online instructor and teaching competencies: Literature review for Quality Matters  

©2018 Quality Matters 

Twigg, C. A. (2001). Innovations in online learning moving beyond no significant difference. 
Troy, NY: The PEW Learning and Technology Program, Center for Academic Transformation 
at Rensselaer Polytechnic Institute. 

 

University of Maryland University College (2004). Expectations for classroom setup and 
online teaching. Retrieved April 3, 2008, from 
http://www.umuc.edu/distance/odell/ctla/expectations/online_exp_doc_042105.pdf  

 

Van den Branden, J. & Lambert, J. (1999). Cultural issues related to transnational open and 
distance learning in universities: a European Problem? British Journal of Technology, 30(3), 
251-260 

 

van Rooij, S.W. (1999). Clash of the titans: Managing conflict online among adult distance 
learners. Webnet (1), 1461-1462. 

 

Varvel, V. (2004). Shifting to online education and back again: One educators experience 
learning to teach online, online and transferring instructional knowledge to face-to-face. 
ION Research Case Studies, 3(2). Retrieved April 4, 2008 from, 
http://www.ion.uillinois.edu/resources/casestudies/vol3num2/index.asp  

 

Varvel, V. (2005). Honesty in online education. Pointers & Clickers, 6(1). Retrieved April 4, 
2008 from http://www.ion.uillinois.edu/resources/pointersclickers/2005_01/ 
VarvelCheatPoint2005.pdf 

 

*Varvel, V. (2007). Master Online Teacher Competencies, Online Journal of Distance 
Learning Administration, Volume X, Number I, Spring 2007 . Retrieved April 4, 2008 from 
http://www.westga.edu/~distance/ojdla/spring101/varvel101.htm  

 

Villar, L. & Alegre, O. (2008). Measuring faculty learning in curriculum and teaching 
competence online courses.Interactive Learning Environments,16(2), 169-181. 

 



101 
Online instructor and teaching competencies: Literature review for Quality Matters  

©2018 Quality Matters 

White, K.E., & Weight, B.H. (2000). The online teaching guide: A handbook of attitudes, 
strategies, and techniques for the virtual classroom. Boston, MA: Allyn & Bacon. 

 

Williams, P. E. (2003). Roles and competencies for distance education programs in higher 
education institutions. The American Journal of Distance Education,17(1), 45-57.  

 

Wolfe, C. R. (2000). Learning and teaching on the web. San Diego, CA: Academic Press.  

 

Wright, C. (2003). Criteria for evaluating the quality of online courses. Retrieved 
September 16, 2012, from 
http://elearning.typepad.com/thelearnedman/ID/evaluatingcourses.pdf  

 

Yang, Y. (2005). Preparing Instructors for Quality Online Instruction. Online Journal of 
Distance Learning Administration 8(1). Retrieved March 4, 2009. 

 

*Young, Shannon, Project IDEAL Support Center, University of Michigan, September 20, 
2006 

Retrieved March 30, 2008 from 
http://www.adultedonline.org/DistTchCompetenciesFinal.pdf 

 

Zemke, R., & Kramlinger, T. (1985). Figuring things out A trainer's guide to needs and task 
analysis. Reading, MA: Addison-Wesley. 

 

 

 


