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1. What are the overall perceptions and experiences of 

students who took or are taking online class?

2. What elements of online course design do student s 

consider to be important?

3. Based on the students' experiences, what areas of online 

course design should be the focus of faculty 

professional development?

Purpose

Demographics

Survey

Results

Results Cont.

Determine student perceptions of 

their online course experience 

based on Quality Matters course 

design standards .

• Use consistent course navigation and layout

• Provide timely and constructive feedback

• Survey your students and get course feedback

• Instructor social presence, communication and 

availability

QR Code to the publication - Miller, C.L., & Manderfeld, M. (2022). Student Stories of Online 

Learning. Journal on Empowering Teaching Excellence, 6(2).

Carrie Miller and  Michael Manderfeld

Student Stories of Online Learning

1. Course Overview and Introduction 5. Learning Activities and Interaction

2. Learning Objectives (Competencies 6. Course Technology

3. Assessment and Measurement 7. Learner Support

4. Instructional Material 8. Accessibility and Usability

Goal
Impactful Strategies

Please see our hand outs for all 8 sections of data comparisons
QR Code to the Quantitative Analysis of our September 2022 data

Is there anything else you would like us to know about your online course experience?
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