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8 SRSs: 1.4, 6.4, 6.5, 7.1,7.2,7.3, 7.4, 8.2

1.4 Course and/or institutional ullmeswﬂh whw:hthe Iearnem E:H Erted tn rurn I are Elearlvstated or a link to current policies is provided.

1.1 The course instructions amculate or ||nk tn 5 rlear {Iesrnptmn uf thE terhmtal suppnrt offered and how to obtain it.
1.2 Course instructions articulate or link to the institution’s accessibility policies and services.
1.3 Course instructions articulate or link to an explanation of how the institution’s academic support services and resources can help

learners succeed in the course and how learners can obtain them.

1.4 Course instructions articulate or link to an explanation of how the institution’s student services and resources can help learners succeed and

how learners can obtain them.
/,WW,WW,WWWW

8.2 Information is provided about the accessibility of all technologies required in the course.



)

S

i E ‘m i @ — G, g ) P ._Ajp? 4 ) . : |
D Bl BN o E A o)
¥ —F iy i ‘ - i~ ?-'-};&w i A =t i
> . - / ; o &

X -_:'. ;_.-.—_;' i . Froy
ol “-?. DTN
- D T ey
- < }g‘? /
< o
g & / =4
" 4, G g e
e ~ N ﬁ, : i - e
iy A 14 1 i i
5 . Lz ] rd A [
; ED “ — .- :'_hf'{fi & B E VG R TRETA
I 1 N L -4 £ 1)) (- § ‘ i
7 3% - (e a8 PAEES I ] G5 gy A
| - |t ; O DN S S ]
x - & i
il . 5 15 ) - ’ (2
‘ A= e ‘ \ \
L A - - = . “wa
I,F .'__'_ ] ) L -
Jat Zao - - } - y 7 1 ~ {—=
o < o - gl E ! A
T % i ? /{!\,__. T J-\ = A £
v, R 1 ] [ >\
L <) e N~ o g % Ab
A : At £ L
3 1S e i kY
“ G S y ! i T
] S ) | I [ <
=
3 ‘
L
3 A { ] 3
2 =
i :




Directory Model

DUHHEITEEIhhing

M\

Quality Matters ot Kodiah College

Emenald Jile Delivery of Rest Practice in eLearning

Course Review Process

N\



SRR

¥s

N

S
8
e

2\

& =

= = @
.

S
o
e O
iy
o
)

Fa &

W & /WN,

WA

® R L

WA

] PN

e Gk
it ol
R &
L

What will be accepted?

WIFPE
MRS
WY § X ¥
1} . TH
AN
R

S 58
A\

R
8|S
S



Student Help

Student Help
Content

For technology support contact IT Services Gall Genter at (207) 786-4646 or (877) 633-3888 or calicenter @ uas.alaska.edu
Hours: Monday through Frigay from ¥ am o 10 pm and Saturdays, Sundays from 10 am to 2 pm. Closed on all UA Holidays.

Academic Support

Find cam pus-specific academic resources in this folder for tutoring, testing centers, and more.

Accessibility

This folder contains links to UAA Disability Suppoert Services, and accessibility and privacy statements for UAA education technology tools.

Libraries and Information Literacy

U AA Consortium Library resources include access to online periodicals, interlibrary loan, and access to some electronic books.

Other libraries in the UA System are listed in this folder. All libraries have quiet study areas and access to com puters.

Student Policies and Procedures

Read about your specific rights and responsibilities in this folder.

Student Services

All UAA campuses have an office of Student Services. You will find information on getting advising, financial aid, registration, etc. for each
campus. We want to help you navigate a successful course through college and reach graduation!




Student Policies and Procedures

SRS 1.4
Policies

Student Policies and Procedures

UAA and UA Policies that you are responsible to follow:

Academic Inteqrity
= Acceptable Use Policy (for all imformation and technology resources)
» Gampus Safety in Online Environments

« Gopyright Policy

« Safety from Sexual Violence (Title [X}

 Withdrawal Incom plete. and Audit Policies

Gam pus Specific Policies and Procedumns:

» UAA Student Procedunes
» Kenai Peninsula Gollege Policies and Procedures

» Kodiak Gollege University Policies

« Mai-Su Gollege Student Rights and Responsibilities

» Mat-Su Gollege Studgent Gode of Gonduct

Prince Williams Sound Gom m unity Gollege Student Handbook (pdf)




Accessibility

Students Support Accommodations

UAA and the community campuses are committed to the goal of providing each qualified student an equal opportunity to pursue a coliege
education regardiess of disability. Efforts will be macde toward meeting reasonable requests for services to students with disabilities eligible
under Section 504 of the Rehabilitation Act of 1973 and the Americans with Disabilities Act (ADA). Students with disabilities are encouraged
to contact the Student Services Genter on their home campus to discuss possibie accom modations.

For complete information on the University of Alaska Anchorage’s Disability Support Services, please visit the D25 website.

For your greatest academic success, it is recommended that you set up your service early in the semester. Notify your instructor within the
first two weeks of class if you plan to use accommodations for any course.

Other campus disability services or related assistance:

» Kenai Peninsula Gollege Disability Support Services

» Kodiak Gollege Disability Support Services

» Mat-Su Golliege

» Prince William Sound Community Caollege

University Software Accessibility & Privacy Statements

For a complete list of the accessibility staterments and privacy policies for software supported by UAA, please see this website hosted by
Kodiak College.

Blackboard Accessibility & Privacy

UAA and the community campuses adhere 1o the policies of the Americans with Disabilities Act and ensures that all students have equal
acoess to the campus and course maternals. This Blackboard Learn course management system complies with the WGAG and Section 508
guidelines for accessible websites. The full disclosure statement from the Blackboard company may be found at their website on their

Blackboard Accessibility webpage.

Blackboard has security and privacy policies that allow users to control who sees their information and files. Please refer to the information
on their Privacy Center website.

University Software Accessibility & Privacy Statements

For a complete list of the accessibility statements and privacy policies for software supported by UAA, please see this website hosted by
Kodiak College.




Accessibility Statements

http://www.koc.alaska.edu/elearning/
accessibility-statements.cshtml

Full disclosure statements for technologies used at Kodiak College are linked below.

Software

Accessibility Statement

Privacy Policy

Accessibility

Statement

Adobe Captivate

Accessibility

Statement

Adobe Reader

Accessibility

Statement

Audacity

Accessibility

Statement

Blackboard Collaborate

Accessibility

Statement

Blackboard Learn

Accessibility

Statement

Camtasia

Accessibility

Statement

Digication

Accessibility

Statement

Echo 360 Accessibility Statement
Accessibility

Google Statement

Jing Accessibility Statement

Microsoft Office

Accessibility

VPATS

Statement

OpenOffice

Accessibility

Statement

VoiceThread

Accessibility

VPATS

Statement

Twitter

Accessibility

Statement

YouTube

Accessibility

Statement

Accessibility

Statement

Facebook

Accessibility

Statement




Technology

UAA IT Services

w this link 1o the U AA IT Services website for help with academic technologies, accounts, communication, and hardware & software
including Microsoft Office 365.

Online Class Requirements and Technology Troubleshooting

Follow this link for minimum system requirements for online courses at UAA. Be sure you have the newest version of at least three infernet
browsers. Google Chrome and Mozilla Firefox and Safari or Internet Explorer. Review the tips below to avoid problems with technology used in
your course. If you have trouble....

s Try again. Close and reapen the program or app. Turn off the device and turn it back on. Try a direct connection to the internet rather
than wifi.

= Try using another internet browser or change browser settings. You may need o "allow" your browser to use your mic or webcam, allow
pop-ups, or allow mixed or insecure content. If your browser biocks videos or interactive components of Blackboard, view this file for
heip.

« Search online for a solution to your problem. Review additional resources provided in this Student Help section. Call the UAA call
center at 786-4646 or (877) 633-3888.

Far technology support contact IT Services Call Center at (907) 786-4646 or (877) 633-3888 or
callcenter@uas.alaska.edu
Hours: Maonday through Friday from 7 am to 10 pm and Saturdays, Sundays from 10 am to 2 pm. Closed on

all UA Holidays.

Blackboard Learn Student Help

For help with this Blackboard Learn course site, visit the official Blackboard Help website linked above. Student Videos show you how fo
periorm common tasks such as submitting an assignment and checking your grades.

Blackboard Collaborate Web Conferencing

If your class meets oniine using Blackboard Collaborate web conferencing, follow the link above to make sure that your system is compatible
with Gollaborate. First Time Users should also watch this Participant Orientation video and save or print the Quick Reference Guide handout
below. Additional training and resources are available on Blackboard's On-Demand L eamning site.

Elackboard Coliaborate Participant Quick Reference Guide

You will need to use a launcher program to join Blackboard Gollaborate. The launcher only needs to be instalied once on the computer you
use forclass. When you click "Join Room" a message should appear if you don't already have the launcher installed.

» Directions for installing the | auncher on Windows
« Directions for installing the L auncher on MacOS

Visit the Blackboard Collaborate Launcher FAQ page for more inform ation.

VoiceThread in Blackboard

VoiceThread is an interactive visual collaboration and sharing tool that your instructor may ask you to use. VoiceThread is infegrated into
Blackboard at UAA and this link can offer help with Voice Thread whether you are asked to create a VoiceThread, comment on a Voice Thread,
or watch a VoiceThread.

First time users please waich the arientation videos. More help is available on the main VoiceThread Support page.

Atomic Learning

Atomic Learning provides online video tutorials on a range of topics. You can search for video tutorials on Blackboard, Voice Thread, Google,
Microsoft Office 365 and much more. (Note: UAA is currently using Blackboard Learn 9.1 5P 13)

These videos are best viewed in Firefox and Chrome browsers. If you are prompted to log in, use your UAA Username and Password. If the
vigeo does NOT open, check the POP UP settings in your browser. Allow Pop Ups for this site and reselect the tutorial link.




Accessibility

Students Support Accommodations
UAA and the community cam puses are committed to the goal of providing each qualified student an equal opportunity to pursue a coliege
education regardiess of disability. Efforts will be made toward meeting reasonable requests for services {0 students with disabilities eligible

uncer Section 504 of the Rehabilitation Act of 1973 and the Americans with Disabilities Act (ADA). Students with disabiliies are encouraged
o contact the Student Services Center on their home campus to discuss possible accommodations.

For com plete information on the University of Alaska Anchorage’s Disability Support Services, please visit the DES website.

For your greatest academic success, it is recommended that you set up your service early in the semester. Nofify your instructor within the
first two weeks of class if you plan o use accommodations for any course.

UAA Accessibility Information

"This site is designed to help the UAA Gommunity understand the rights and responsibilities, as well as the opportunities and obligations,
that are integral to ensuring equal access to inclusive envimnmenis for a diverse population.” It includes additional academic technology
information, course design, physical accessibility, web design and workplace accessibility. Make sure to take time to review this very

im portant information.

Blackboard Accessibility & Privacy

UAA and the comm unity campuses adhere to the policies of the Americans with Disabilities Act and ensures that all stugents have equal
access to the campus and course materials. This Blackboard Learn course management system com plies with the WGAG and Section 508
guidelines for accessible websites. The full disclosure statement from the Blackboard company may be found at their website on their

Blackboard Accessibility webpage.

Blackboard has security and privacy policies that allow users to control who sees their information and files. Please refer to the information
on their Privacy Center website.

University Software Accessibility & Privacy Statements

For a complete list of the accessibility statements and privacy policies for software supported by UAA, please see this website hosted by
Kodiak College.
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Academic Support
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UAA Learning Resource Center

At the LRC students can get assistance with math, writing, use the space for group studying, or work on computers in the center. The
Learning Resournces Genter is located on the Anchorage cam pus in Sally Monserud Hall.

Kenai Peninsula College Learning Center

Tutoring is availabie, free of charge, at the KPG Learning Genter. Tutoring subject matter and tutoring sessions ane provided on a set
schedule which changes each semester. The Learning Genter on the Soldotna Cam pus s located in room 153 of the Erockel Building and
can be contacted at 262-0327.

Kenai Peninsula College Math Lab

At the Kenai River Gampus (Soldotna), the Math Lab offers both group sessions and individual tutoring.

Kodiak College Learning Center

The Learning Genter on Kodiak Gollege's campus offers free on campus & online tutoring in Math, writing, reading, English as a Second
Language (ESL), science, health science, and more. Goursework, study skills, time management, scholarship applications, resumes — you
name it!

Mat-Su: The Learning Center

The Elizabeth J. Fallon Learning Genter on the Mat-Su campus offers futoring for studenis enmlied in MSG courses in the following
categories: math, biology, chemistry, and American Sign Language. Writing tutors are also available. Hours of availability for the curment
semester are posted outside on their web site.

PWSCC Academic Support

If you are interested in Acacemic Support on the Valdez campus, contact: Rachel Andersen Email: randersen @ pwsce edu Phone:
907.834.1617. PW3GG also offers Academic Support via video conference from extension centers in Gordova and Glennallen.
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Test Centers around the State

Some distance education courses require students to take proctored exams. A proctor supervises a student's exam that is taken off-
campus location.

It is up to each student to find a qualified proctor. Typically, a student schedules the exam with a proctor, and the exam is sent to the
proctor to administer The proctor then returns the completed exam to the instructor to grade. Generally, proctors do not charge for this
senvice.

In all cases the instructor offering the course must approve of the choice of proctor.
Acceptable proctors for mest courses include:

= high school principals or counselors;

« directors of educational services at universities, correctional institutions, or the armed services;
« certified librarians in a supervisory positions;

« delegated officials of a university testing center

The following locations regularly proctor exams for students in the University of Alaska system and are preferred proctoring sites.

« Anchorage: UAA el eamning Distance Student Services
= Kenai: Kenai Peninsula College

Kodiak: Kodiak College

Mat-Su: Matanuska-Susitna College

Valdez: Prince William Sound Community College
Bristol Bay: UAF Bristol Bay Campus

Copper Basin: PWSCC Copper Basin Campus
Delta: Delta Career Advancement Center

Eagle River. UAA Eagle River Campus
Fairbanks: Moel Wein Library

Fairbanks: UAF CTC Morthern Military Programs
Juneau: UAS Juneau Campus

Kachemak Bay: KPC Kachemak Bay Campus
Ketchikan: UAS Ketchikan Campus

Kotzebue: UAF Chukchi Campus

Kuskokwim: UAF Kuskokwim Campus

Mome: UAF Northwest Campus

Morth Pole: Morth Pole Library

Sitka: UAS Sitka Campus

Tok: Interior Aleutians Campus / Tok Center
Unalaska' Dutch Harbor: Aleutian-Pribilof Center

Tutoring at UAF and UAS

Tuforing services may be available at a campus nearer to you. it may be required that you are enmlied in courses on their cam pus.
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Tutoring at UAF and UAS

)

Tutoring Center at the University of Alaska Fairbanks

355 Tutoring Genter is located in 514 Gruening and is open Sunday-Friday. Walk-in and scheduled tutoring for one-on-one or small group
{up to 3 students) is available.

Tutoring at the University of Alaska Southeast

Tuforing on the Juneau cam pus is located in the bottom floor of the Egan Library.

UAS Ketchikan Learning Center

UAS Ketchikan provices specific tutorial support for Mathematics courses 054 through 107, and English courses 092 through 111, in
addition o writing across the curriculum support. Tutoring is available by appointment, and often on a walk-in basis.

UAS - Sitka Student Success Center

U AS Sitka Gam pus offers in-person or online tutoring through our Student Success Center. Our staff can assist you with: Writing and
English Assistance Math Assistance GED Assistance ESL Assistance Biology, Chemistry, and Physics Psychology and Sociology
Humanities, Gom munication and Spanish.
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UAA Student Affairs

Kenai Peninsula Cullege Admission and Aid

KBC Learning Resource Center

Kodiak Cullege Siudent Services

Mat-Su Cullege Student Services

PWSCC Student Affairs
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'1:_:_. Go To the Student Help Module
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Please click on the title of this "course link” to jump over to t
provided in that module to become familiar with your online and campus resources. Then return to this Start Here
module to complete it. Thank you.




Then bring them back...

T:='-r Return To the Start Here Module

e . . . . . .
Click on the title of this "course link" to jump back 1o the "Start Here" module 1o complete it.
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Blackboard: Quality Matters at KoC
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ABOUT UAA ACADEMICS ADMISSIONS RESEARCH CAMPUS LIFE DIVERSITY

AZ Calendar Directory Library Map News |Quick Links~

‘ﬁ‘ > RESOURCES > BLACKBOARD HELP > STUDENT HELP

Student Help Blackboard Student Help
Content

STUDENT HELP

Blackboard Learn [+] Academic Support (+]
Blackboard Gollaborate [+] Accessibility [+]
VoiceThread +] Libraries and Information Literacy [+]
Atomic Learning +] Student Policies and Procedures [+]

echnology Tips ademic Advising
Technology Ti (4] Academic Advisi [+




. Student Policies and Procedures O
SRS 1.4

POl]C]eS The Student Affairs page links to UAA policies and
procedures.

UAA Student Affairs
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pursue a college education regardless of disability. Efforts
& 6 o 5 will be made toward meeting reasonable requests for

services to students with disabilities eligible under Section
504 of the Rehabilitation Act of 1973 and the Americans with
Disabilities Act (ADA). Students with disabilities are
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The Blackboard Learn learning management system complies

with the WCAG and Section 508 guidelines for accessible

Blackboard Privacy Center
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Accessibility Statements

http://www.koc.alaska.edu/elearning/
accessibility-statements.cshtml

Full disclosure statements for technologies used at Kodiak College are linked below.

Echo 360 Accessibility Statement
Accessibility

Google Statement

Jing Accessibility Statement

Software

Accessibility Statement

Privacy Policy

Accessibility

Statement

Microsoft Office

Accessibility

VPATS

Statement

Adobe Captivate

Accessibility

Adobe Reader

Accessibility

Audacity

Accessibility

Blackboard Collaborate

Accessibility

Blackboard Learn

Accessibility

OpenOffice

* Will be recreated
to include column

for currency

(versions/dates)

Camtasia

Accessibility

Statement

Accessibility

Statement

bility

Statement

Statement

Statement

Accessibility

Statement

Digication

Accessibility

Statement

Facebook

Accessibility

Statement




Technology Support

Blackboard Learn

Blackboard Collaborate
VoiceThread
Atomic Learning

Technology Tips




Accessibility

0 //////////////////////////4////////////////////////////%

UAA and the community campuses are committed to the goal
of providing each qualified student an equal opportunity to

S RS 7 ! pursue a college education regardless of disability. Efforts
° will be made toward meeting reasonable requests for
services to students with disabilities eligible under Section _

504 of the Rehabilitation Act of 1973 and the Americans with
Disahilities Act (ADA). Students with disabilities are

),
. o » 4 For complete information on the University of Alaska
consiTuct o1 D
' / Anchorage's Disability Support Services, please visit the DSS
/ website. Also, read the detailed information about student

accommodations requests.

The Blackboard Learn learning management system complies

with the WCAG and Section 508 guidelines for accessible
websites.

Blackboard Privacy Center

Accessibility Statements compiled by Kodiak College
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SRS 7.3 -
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UAA Learning Commons offers student learning support

resources on the Anchorage campus.
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Suggestions? Keep Playing Along!



Quyanaa—Thank you !
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mailto:dacanavan@alaska.edu
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