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OBJECTIVES 

Expla in  why  a  course  or ientat ion  i s  

benef ic ia l  to  the  onl ine  l earner

Construct  an  or ientat ion  that  a l igns  to  

standards  in  QM

Develop  ideas  on  how  to  deve lop  a  

Course  Or ientat ion  and  adapt  i t  to  other  

courses .



Syllabus Week 

"College is easy" 



Syllabus week vs when 
class really starts 



   LMS? 

   Sure! 

Orientation?

Institution? Of course!

Course? 

Hmmmm.. 



What does the literature say? 

Aragon, S. & Johnson, E. (2008). Factors influencing completion and noncompletion of 

community college online courses. American Journal of Distance Education, 22 (3). 

146-158.                                                                                                                              

Top reasons for noncompletion of courses include course design and communication, 

technology, and institutional issues.                                                                                 

Bozarth, J., Chapmann, D. D., & LaMonica, L. (2004). Preparing for distance learning: 

Designing an online student orientation course. Educational Technology & Society, 7 

(1), 87-106.                                                                                                                       

While instructors feel an orientation should go heavy on technological skills, students 

were more concerned with information on time management, personal commitment, 

and the need for realistic expectations. 

Harrell, I.(2008). Increasing the success of online students. The Journal of the Virginia 

Community Colleges, 13 (1), 36-44.                                                                                   

Orientations that appropriately prepare students for online work is the most favored way 

to increase online retention. Students should be given experiences that mimic the 

online course.



Lynch, M.M. (2001). Effective student preparation for online learning. Retrieved from 

http://www.technologysource.org/article/100/.                                                                   

Research to stimulate the need for orientation: Faculty spent excessive time 

troubleshooting problems students had with technology. Student dropout rates were as 

high as 35-50% compared to 14% for traditional classes. Students felt socially 

isolated.            

Scagnoli, N. (2001) Student Orientations for Online Programs, Journal of Research on 

Technology in Education, 34:1, 19-27.                                                                              

Orientations that begin prior to the beginning of the course are a benchmark essential 

for quality online education. It puts students on common ground before the semester 

starts.                                                                                                                                  

Taylor, J. M., Dunn, M., & Winn, S. K. (2015). Innovative orientation leads to improved 

success in online courses. Online Learning, 19(4), n4.                                                    

Video orientation with interactive elements can improve desired outcomes by adapting 

the student to the online environment. Just-in-time tutorials can assist students when 

they are stuck on how to work within the course. 



Learners know what they want 
to know when a course begins 

But they don't know what to know 
that you already know that they 

should know.......... 

You know? 



Institution LMS Course
Academic Programs

Differences among degrees

Academic Advising Overview

Types of Courses

Paying for Classes

Campus Policies

Campus Resources

Clubs/Organizations

Campus Tour

Set up User Account

Student ID Cards

Parking Permit 

Register for Classes 

Logging In

Student Support and Tech 

Navigating the LMS

Modules 

Send/Receive Email

LMS Personal Settings

Check Grades

Post a discussion

Submit assignments

Taking a Quiz

Uploading video/pictures

Collaborations 

Online success strategies 

Instructor Welcome 

Letter/Video

Course Map

Course Navigational Video 

Course Materials

Software Tutorial Video 

Course Syllabus

Course Expectations (Rules) 

Course Communications 

(Netiquette) 

Course Technology 

(Expectations, skills, and 

support) 

Ice Breakers (Pinterest, Comic 

Strip, Voki, Padlet, WordCloud)

Online Student Skills Self-Eval 

(assignment file upload)

Other Activities that mimic 

course activities for the 

semester 



STUDENTS 
First online class

First college class

High interaction course

Lower-level or higher- 

level course

Multiple learning 

activities

Course Tools

CONTENT MATERIALS
Multiple sources

Technology requirements

Pick a class - 
But not just any 

class 





Matters
Standard 1 

 
Standard 2 

Standard 4 

Standard 5 

Standard 6 

Standard 7 

5.3, 5.4 

6.5

7.1, 7.2, 7.3, 7.4 

Standard 8 
8.2

1.2, 1.6, 1.8 

1.1 

1.3, 5.3, 5.4 

1.4, 7.2, 7.3, 7.4 

1.5, 1.7, 6.5, 7.1, 8.2 

1.9 

4.3, 4.6 

2.4 

1.1, 1.2, 1.3, 1.4, 1.5, 1.6, 1.7, 1.8, 1.9 

2.4 

4.3, 4.6 

Standard 3
3.2 

3.2 



And the Surveys say...... 

Course #1 
24 students surveyed

100 level course

1st and 2nd semester students

Typically the first online course for 

many

Multiple technology requirements

High interaction with content and 

instructor



Course #1 Continued 



And the Surveys say...... 

Course #2 

21 students surveyed

200 level course

3rd and 4th semester students

High interaction with content, instructor, 

and peers

Minimal technology requirements



Course #2 Continued 



Create 
your 
own 

Create a Template Orientation 

Pick a class 

Adapt to that class 

Create Your 
own 

Orientation 
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